
 

 
 

Credits Topics and Speakers 

 

.75 Tips and Techniques: Financial Institutions and the Alphabet Soup of 
Other Entities (VA, DSHS, DDA, SSA, APS, RCS, BIA) 

Speakers:  Stacey Bollinger and Dan Smerken 
 

1.0 Mental Health (emerging issue credit) 

Speakers:  King County DCR and Maureen Carroll 
 

.5 Tips and Techniques: Client Electronic Data 

Speaker: Anton Cauthorn 
 

1.0 Tips and Techniques: Tools for Running your Business Efficiently and 
Securely 

Speakers:  Denise Meador, Karen Newland, and Elizabeth Gilpin 
 

1.0 Ethical Considerations in Medical Decision-Making (Ethics credit) 

Speakers:  Chris Neil, Katlyn Balsam, Gary Beagle and Deborah 
Jameson 

 

.75 OPG, DSHS Participation and DSHS Hospital Program 

Speakers:  Thai Kien, Ian Horlor and Sarah Tremblay  
 

1.0 Tips and Techniques: Client Real Estate 

Speakers:  Greg Pubols, Chris Neil, and Christopher Fast 
 
 
 

CPGCs need 12 credits each year.  
WAPG provides two trainings, in Spring and Fall with 6 credits each. 

WAPG Fall Conference 

November 7, 2023

Online only 


