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Getting Started Guide



First, get started >

Scan the QR code to get started

or click this link to start on myCigna.
The link will prompt you / the member
to sign into their myCigna account.
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Designs are not final and are subject to change


https://my.cigna.com/web/public/guest

Once started, follow the below to activate access »

Customer Login

Username

Password

Show

Forgot Username Forgot Password

Haven't created an account yet?

Register

Log In to myCigna

. headspace

& my.cigna.com

< Back

Headspace for Cigna Healthcare

Get started [7

Program overview:

Headspace is your everyday mental
health companion. Get access to
science-backed mindfulness
exercises, sleep support, focus music,
stress programs and more. Expertly-
——

= Menu

Select (or Tap) Get started
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Start your Headspace
benefit today—at no
cost to you

Activate your access to meditations,
sleep support, and more—already

L

@& work.headspace.com

digna

included with your plan.

Yo oM

Select (or Tap) Activate
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Your account has been created.
‘U
Once you download the app, look for the
option to log in using SSO — then select Cigna
Healthcare as your organization.

Next steps

O Install the Headspace app

0 Select the option to Log in and then
“Log in with $50”

Choose Cigna Healthcare as your

organization, sign in, and begin your
journey

Download Headspace

The app download
screen will load and
direct the member to
the app store for
downloading the
Headspace app.

Important to note we
use single sign on (SSO)
for accessing the
Headspace app.

Itis also important
to read through the
“Next steps” section
before
downloading.

Download the Headspace app



Now that you’ve downloaded the Headspace app >
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Welcome to Headspace

Support for all of life’s moments

% | agree to Headspace’s Terms & Conditions and
acknowledge the Privacy Policy.

Create an account

Login

Check the box to accept the
Terms & Conditions and
select Log In

. headspace
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< Login
Email address

Password N

Forgot password?

Log in with SSO

or
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Log in with SSO X <
Do you have an existing

account with Headspace? Who prowdes your

Headspace benefit?

Yes, | have an existing account To set up your account, we'll need to know

which organization you're part of.

No, log in with my existing SSO Organization
cil M

Cigna Healthcare

Now select
Log In with SSO button
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Next is the existing Next you’ll be asked
account screen, select what organization
No, log in with my provides access, tap the
existing SSO arrow and enter Cigna

Healthcare to continue

Headspace Mobile wanted to
use “headspace.com to sign
in
This alloes the app and the website to
share information about you

Cancel Continue
~—

From there it will link you
back to the myCigna
portal. Tap Continue



Last step to connect your myCigna login >
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my.cigna.com my.cigna.com my.cigna.com

s . ontac
cigna cigna () cigna o : .

healthcare

Two-Step Authentication

<Back

Enter your 6-digit

w \ ¥ authentication code

Headspace Mobile wanted to

use “headspace.com to sign For your security, we sent a one-time code

) n . Customer Login Customer Login to t...y@x1fhxryd.mailosaur.net,
This alloes the app and the website to

hare information about
Shze i oTmaten Soa oy Username Username Enter Code (expires in 10 minutes)
Eoa — U
Cancel Continue Test Username
“S—”’ .
Didn't get a code? You can request a new
Password Password onein 59 seconds.
Welcome,
Show | | eeseseseeens Show

Remember this device for 90 days
Don't ask for a code the next time | log
To start, we'll ask you a few questions

in. Note: Updates to your device
Login Login settings (cookies and security) may about what's been on your mind lately.

affect this. Your answers will help us make
Forgot Username Forgot Password Forgot Username Forgot Password personalized recommendations for you.

Let's get started

After Continue, Enter your myCigna Tap Log In once Enter authentication The screen will load back to
myCigna log in appears credentials completed code from your email to the Headspace app to confirm
connect you’re set up and start your
personalized onboarding!

Test User
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This material is co-branded by Cigna Healthcare and Headspace. Insurance coverage is provided
solely by Cigna Healthcare. Headspace provides access to mental health support services, which are
delivered independently of Cigna Healthcare. Cigna Healthcare does not assume any responsibility
for the provision or quality of such services. For any medical or mental health emergencies, please
contact a qualified health care professional immediately.

The Cigna Healthcare name, logo and other Cigna Healthcare marks are owned by Cigna Intellectual
Property, Inc., licensed for use by The Cigna Group and its operating subsidiaries. Cigna Healthcare
refers to The Cigna Group and/or its subsidiaries and affiliates. Products and services are provided by
these subsidiaries, affiliates and other contracted companies and not by The Cigna Group.
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