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During the recent “Creating Winning Proposals” event in Conway, Arkansas on March 8th, 
our Arkansas Procurement Assistance Center (APAC) staff had the pleasure to meet James 
McCarther, owner of Global Services located in Benton.  The workshop was developed 
especially for minority business owners with an emphasis on writing and submitting 
proposals from the purchasing and procurement aspect.  McCarther was intrigued by the 
services APAC offered and signed up to become a client and receive government 
contracting assistance. 

McCarther has been a life-long business owner.  He has been in the janitorial business for 
20 years.  It was necessary for him to take a break from the business for several years due 
to illness.  However, the rebuilding process has now begun.  What better timing and what 
better way to accomplish the rebuilding of his business than being awarded a government 
contract?   

After receiving bid information and assistance from APAC, Global Services was awarded a 
nearly $50,000 government contract for cleaning commercial business offices in his area.  
The contract was initially for one year, but was extended by three additional years making 
the contract worth nearly $50,000 a year for four years. 

“Keep trying and keep going.” McCarther advises other businesses. “Go after business and 
eventually, it begins to build itself.”    

“I am thankful and feel blessed for my opportunity and interaction with APAC,” he said. 

Congratulations to McCarther and Global Services.  We are excited for him and cannot wait 
to see what future contracts he is able to secure.  He has scheduled a follow-up 
appointment with one of our procurement counselors, Mary Love, to see what else his 
company is eligible to bid for in the future.   

Connect with our APAC counselors to learn how you can expand your business into new 
areas at (501) 671-2390. 


