
AHNA Panhandling Forum 
 

On April 18th, more than 20 gathered at the YWCA for a Panhandling forum sponsored 
by the AHNA Public Safety Committee. The issue of panhandling is one that has been 
troubling Asylum Hill for a very long time. More recently it seems to have been increasing 
and has been a topic at successive Public Safety Committee meetings. This prompted the 
forum which was moderated by Dwayne Jackson from Leadership Greater Hartford and 
presented by Moureen Bish, Executive Director of the Asylum Hill Family Center; Cathy 
Zeiner, Chief Operating Officer of the YWCA and Bernie Michel Staff Administrator of 
AHNA. 
Several experts on the subject, including Ofc. Sid Palmieri, Asylum Hill CSO; Tom 
O’Brian, Community Court Prosecutor; Jordan Polon, Hartford Business Improvement 
District Executive Director, Mollie Greenwood, Journey Home Coordinated Access 
Network Manager and Loel Meckel, CT Dept. of Mental Health and Addiction Services 
Assistant Director of Forensic Services have attended previous Public Safety Committee 
meetings or contributed to discussing the problem and their efforts to reduce it. Additional 
national research was done to see what best practices were available.  
The forum focused on understanding the problem, reviewing possible solutions, proposing 
a solution for Asylum Hill, and then a discussion on how to implement a possible solution. 
In advance of the forum, several members of the planning team had the opportunity to 
visit Hartford Community Court and sit down with six habitual panhandlers who have 
been to court numerous times, with the understanding that we were looking for 
information that might be used to help them. It seems evident that panhandling is as much 
a symptom as a problem itself. Insights from that meeting corroborated the opinion that 
nearly all of those panhandling suffer from substance addiction of one form or another, 
and that their first priority for any money acquired is to buy the drugs they need. They also 
agreed that they chose panhandling as a means of getting the money to maintain their 
addiction because it was relatively easy to do with low risk of consequences.  
All of them had been through rehab programs in the past and expressed various opinions 
as to the relative merits of each. They mostly agreed that they would only be likely to stop 
their addiction when they were “ready”, but that relapses often occur when crises arise such 
as loss of income, dwelling, partner etc.  
All of this is important information in the effort to address the problem, and it will take a 
concerted effort on the part of a significant number of partners to effect change. Asylum 
Hill is well positioned to do that. 
The next meeting is scheduled for May 16th 5:30pm at the YWCA 135 Broad St.  
Another excellent article on the forum was published in the Hartford Courant and can be 
seen at 
http://digitaledition.courant.com/html5/desktop/production/default.aspx?&edid=dec0d
51d-8b7b-4af2-8585-3c3ec015cbf0  
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