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Trinity Health Of New England Activates Community COVID-19 Hotline 

HARTFORD, Conn. (March 19, 2020) – Trinity Health Of New England has activated a COVID-19 

hotline for the community, staffed by clinicians to provide updated information and answers to 

frequently asked questions. The hotline number is 1-888-786-2790 and it is available every day 

from 8:00 am – 8:00 pm.  

Trinity Health Of New England continues to work with state and local health officials to actively 

monitor COVID-19 ensuring that we are following all the appropriate guidelines and have the tools 

necessary to serve our community with the highest quality care we are known for.  We and Trinity 

Health also continue to work with the Centers for Disease Control and Prevention (CDC) and local 

and state public health authorities to care for our communities and help prevent the spread of 

COVID-19.  

Through the Community hotline and our partnership with state and community health agencies, 

Trinity Health Of New England is able to provide all the latest information available to best inform 

the community on any questions or concerns about COVID-19.  

The Trinity Health Of New England COVID-19 Hotline number is 1-888-786-2790 and is available 

every day, from 8:00 am to 8:00 pm.  
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About Trinity Health Of New England  
Trinity Health Of New England is an integrated nonprofit health care delivery system formed in 2015 and 
is a member of Trinity Health located in Livonia, Michigan, one of the largest multi-institutional Catholic 
health care delivery systems in the nation serving communities in 22 states. Trinity Health Of New 
England is comprised of Saint Francis Hospital and Medical Center and Mount Sinai Rehabilitation 
Hospital in Hartford, Connecticut; Johnson Memorial Hospital and Home & Community Health Services 
in Stafford Springs, Connecticut; Saint Mary’s Hospital in Waterbury, Connecticut;  Mercy Medical 
Center in Springfield, Massachusetts; Providence Behavioral Health Hospital in Holyoke, Massachusetts; 
Weldon Rehabilitation Hospital, Springfield, Massachusetts; Brightside for Families and Children; and 
Mercy Continuing Care Network that includes Mercy Homecare, Mercy Hospice and Mercy LIFE.  Visit 
TrinityHealthOfNE.org for more information and follow us on Facebook, Instagram and Twitter 
@THOfNewEngland 

 


