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VIA EMAIL: h.bitz@drumhellerchamber.com
To the Drumheller and District Chamber of Commerce,
Throughout the past year the partnership between the Town of Drumheller and the
Drumheller and District Chamber of Commerce has grown stronger. As we continue to
navigate the challenges in our Town, we have proven that working together can help us
develop innovations that will continue to push Drumheller to be the best place in Alberta
to work, live and play. Together, we build a foundation of services that better enhances the
entire community.
The Chamber has shown tremendous support for our local businesses by providing
educational experiences and financial guidance during these uncertain times. You are an
advocate for our businesses which in turn helps to promote our economic development.
We are fortunate to have a Board of Directors that are invested in this Community as well
as the skilled and dedicated team overseeing the day-to-day operations that assist our
neighbours and welcome our visitors.
On behalf of the Town of Drumheller, I want to thank the Drumheller and District Chamber
of Commerce for their dedication to the Town. We look forward to our continued
partnership that will benefit this Valley now and in the future.
Yours truly,

Heather Colberg
Mayor
Town of Drumheller
cc:

Town of Drumheller Council
Chief Administrative Officer, Darryl Drohomerski C.E.T.

e: mayor@drumheller.ca

|

a: 224 Centre Street, Drumheller, Alberta T0J 0Y4

OFFICE OF THE MAYOR

|

TOWN OF DRUMHELLER

|

t: 403 823 1339

MINUTES
Drumheller and District Chamber of Commerce
Annual General Meeting
Wednesday, July 15, 2020
Virtual via Zoom
Present:
J. Hall
S. Rymal
C. Clark
M. Bell
R. Stevenson S. Wade
J. Shoff
D. Reid
R. Ram
A. Roppel
D. Hannem B. Willis
M. Tetreault M. Morrison E. Bourque
A. Verma
T. Gough
S. Peterson
R. Dionne
G. Manca
K. Kobly
D. Schinnour
1.0

N. Fleming
J. Contenti
B. Sheddy
D. Thompson
A. Lee
T. Hulk
H. Bitz

H. Colberg
J. Potter
D. Paarup
C. Thompson
M. Van Dyke
L. Hansen-Zacharuk
M. Henneigh

Call to Order
President J. Hall called the meeting to order at 7:04 pm.

2.0

Adoption of Agenda
Motion by R. Stevenson / S. Wade that the agenda be approved as
presented. CARRIED

3.0

Approval of 2019 AGM Minutes
Motion by C. Clark / L. Hansen-Zacharuk that the minutes of the
DDCC Annual General Meeting of March 27, 2019 be approved as
presented. CARRIED

4.0

Guest Speaker: Ken Kobly, President & CEO, Alberta Chambers of
Commerce
K. Kobly provided information on activities of the Alberta Chambers of Commerce
through COVID-19.

5.0

Nominations for Board of Directors
J. Hall appointed S. Rymal as Chairperson for the elections. S. Rymal reported
that there were four 3-year Director terms, one 2-year term and two 1-year terms
available.
S. Rymal made the first call for nominations from the floor to stand as Director.
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Motion by R. Ram / T. Gough that Bob Sheddy be nominated as a
Director.
B. Sheddy accepted the nomination.
Motion by J. Contenti / M. Bell that Cindy Clark be nominated as a
Director.
C. Clark accepted the nomination.
Motion by D. Hannem / M. Bell that Jeff Hall be nominated as a
Director.
J. Hall accepted the nomination.
Motion by J. Shoff / J. Hall that Mike Bell be nominated as a Director.
M. Bell accepted the nomination.
Motion by J. Contenti / C. Clark that Martina Morrison be nominated
as a Director.
M. Morrison accepted the nomination.
Motion by C. Clark / M. Bell that Lisa Hansen-Zacharuk be nominated
as a Director.
L. Hansen-Zacharuk accepted the nomination.
Motion by L. Hansen-Zacharuk / J. Hall that Deana Hannem be
nominated as a Director.
D. Hannem accepted the nomination.
S. Rymal made the second call for nominations from the floor to stand as
Director.
S. Rymal made the third call for nominations from the floor to stand as Director.
Motion by T. Gough / J. Shoff that nominations for Directors cease.
CARRIED
S. Rymal declared B. Sheddy, C. Clark, J. Hall, M. Bell, M. Morrison, L. HansenZacharuk and D. Hannem as Directors for the DDCC.
6.0

President’s Report
J. Hall presented the President’s report, which was included in the report
package.

7.0

2018-19 Financial Statements
J. Hall presented the financial statements for the year ending November 30, 2019.
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Motion by J. Contenti / R. Stevenson that the DDCC and DDCCSupport Services financial statements for the year ending November
30, 2019 be accepted as presented.
CARRIED
Motion by M. Bell / D. Hannem that Ascend LLP be appointed as the
auditors for the fiscal year ending November 30, 2020.
CARRIED
8.0

Canada Emergency Business Account
J. Hall brought forward a request for membership approval so the DDCC could
apply for the $40,000 Canada Emergency Business Account, if required for cash
flow purposes, due to challenges created as a result of COVID-19.
Motion by T. Gough/ B. Sheddy that the DDCC Board of Directors be
allowed to apply for the Canada Emergency Business Account on
behalf of the organization should the need arise. CARRIED with 75%
approval.

9.0

Election of Board of Directors
Not required.

10.0 Open Forum
S. Rymal questioned the status of the 2020-21 Support Services contract with the
Government of Alberta for the staff at the Royal Tyrrell Museum. J. Hall noted
the overall contract value has decreased due to the temporary closure of the RTM
as result of COVID-19 and the subsequent impact of COVID-19 going forward.
11.0 Closing Remarks
J. Hall recognized N. Fleming for his contribution to the Board for the past six
years.
J. Hall recognized D. Reid for his 3 years served on the Board.
B. Fullerton and J. Hodgson were recognized for their two years served on the
Board.
DDCC staff member, D. Schinnour was recognized for her 10 years of service.
DDCC staff member, M. Henneigh was recognized for her 5 years of service.
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J. Hall thanked K. Kobly and S. Rymal, as well as the DDCC Board of Directors
and staff.
12.0 Adjournment
Motion by J. Shoff / A. Verma the meeting be adjourned at 8:18pm.

Signed by:

__________________________
J. Hall, President
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President’s Report
Novel coronavirus or COVID 19. A phrase we never knew of a little over a year ago has
changed everything in our lives in 2020 and will continue to well into 2021. As impactful
and devastating as the virus itself has been, all the more devastating will be the long-term
fallout. From a federal deficit closing in on $400 billion, to high unemployment and
shuttered and struggling small businesses, our society in Alberta, Canada and ultimately
worldwide is truly at an inflection point.
As I sit here attempting to write this report, it is crazy to try to think of anything that hasn’t
been impacted by this virus. With vaccinations finally starting to be delivered to our
country, Canada will attempt to make up ground with other countries by playing Russian
Roulette with vaccine dosing schedules. Let’s hope they are right and there are no negative
repercussions from extending the time between doses, so we can get back to some
semblance of normal going forward. Then the real work will begin. It is from that
perspective that we all try to move forward.
Your Chamber of Commerce has been incredibly active in 2020 in reaching out to
members and non members alike to try to provide information and support with respect
to the pandemic. Technology has given us the ability to reach out without face to face
interaction, and although it is convenient and safe from a disease perspective, it is not the
same as personal interaction. Heather and the staff have done a great job of adapting to
changes on the fly in our own business, and Marley has been there all along trying to
convey information and guidance to all area businesses. Thank you so much to everyone
for their efforts.
This will be our second virtual AGM when it is completed, and I personally miss the face
to face interaction with all of you, our members. I eagerly await early summer when we
should be able to get together face to face, and all work together to help move our
community forward on the long road to economic recovery.
In addition to focusing on recovery, 2021 will likely bring us a federal election, which will
set the tone for the increasing taxes that at least the next three generations will be saddled
with. Hopefully, whichever party is in power will recognize we are part of a world
economy, and any decision made will have an impact in that context. Even though we
spent more money indexed for inflation in this one year period on the virus, than the entire
second World War period, we can’t tax our way out of the problem in the short run;
spending control and reductions are a must.
October will bring us a municipal election, which will also be an interesting exercise. I’m
sure the pressure and backlash of the pandemic has taken its toll on our existing Mayor
and Council, who have done an acceptable job in the circumstances with limited and
biased information available to them. As with most election years, the zero-increase tax
platform has been rolled out; hopefully the same philosophy will continue into the next
three non election years!!
Drumheller and District Chamber of Commerce
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I will restate my comment from last years’ report. Hopefully all three levels of government
realize that there is only one taxpayer, and although the collective “we” as Drumheller,
Alberta and Canadian citizens always want more for our various projects and special
interests, the role of government is to provide those services that are necessary by
redistributing our own funds collected through taxes, levies and fees. They must all strive
to limit the increases that are passed on to us, the taxpayer.
Thank you for your support as your Chamber President over the past year. I wish to thank
my fellow directors for their assistance and support throughout the year, as well as all our
staff and especially our Executive Director, Heather Bitz for her leadership and excellent
work over this challenging past year.
All the best as we continue into uncharted territory in 2021.
Respectfully Submitted,
Jeff Hall
President
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Executive Director’s Report
2020 undoubtedly will be a year we will not soon forget. Despite all the challenges presented in
2020, your Drumheller and District Chamber of Commerce persevered and worked diligently to
provide support to our members when they needed it most.
Last year, we remained steady at 242 members, including 19 new members. We recognized, now
more than ever, the value of relationship building with our members and the business community
at large. Although our face-to-face interactions with members diminished with the arrival of the
pandemic in mid-March, we pivoted to an increased volume of electronic communications, as well
as via telephone. To support our members, we created a COVID-19 information and resources
page on our website that housed information coming from all levels of government (news,
financial aid, relaunch resources, etc.). We also created a “Status of Local Business” page on our
website that provided up-to-date information on if businesses were open, closed or doing
curbside/pick-up/delivery. We also went from doing our monthly e-newsletter to a weekly edition
as there was so much information to share with a constantly changing world.
Our provincial and federal networks, the Alberta Chambers of Commerce (ACC) and the Canadian
Chamber of Commerce (CCC), were a tremendous resource as we navigated 2020. The advocacy
efforts of these two organizations helped to shape many of the financial aids available to the
business community. From day one, the ACC hosted weekly meetings for Chambers across the
province to connect and share business issues arising from COVID and to work collectively on
solutions. The ACC has been instrumental in lobbying the province for a re-opening of business
and continues to listen to its members going forward.
Our normal calendar of events (Tradeshow, Celebration of Excellence, Lunch & Learns, Jingle
Mingle) was for the most part cancelled due to COVID-19. We did have our Annual General
Meeting virtually in July, albeit later than normal, as we held out hope for an in-person meeting.
In the fall, we celebrated Small Business Week by visiting over 70 members (face-to-face with our
masks on!), as well as hosted our first virtual Women in Busines mixer with 27 ladies attending.
I would encourage you to review the Business Advocacy Committee report submitted by
chairperson, Deana Hannem to learn about the advocacy efforts of the group in 2020. Also for
highlights from the World’s Largest Dinosaur and Visitor Information Centre, please take a read
of the report from Tourism Services Manager, Debbie Schinnour.
In closing, I would like to express my thanks to our Chamber members, Board of Directors and
staff who worked together to weather the storm in 2020. Looking forward to better days ahead in
2021!
Respectfully Submitted,
Heather Bitz
Executive Director
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Business Advocacy Committee Report
This last year has seen many trials and tribulations for businesses small and large. One of
the many aspects of the Chamber is to advocate for businesses on a municipal, provincial,
and federal level. The Business Advocacy Committee does that for our local business
community by listening to existing and starting businesses in our area, aiming to assist
with any barriers they may face to their operations.
Over the course of this last year, the Business Advocacy Committee worked with business
owners on a number of issues including but not limited to Covid-19 related business
concerns, the cost of electricity distribution and the ongoing discussion around the
proposed Fireworks bylaw. The committee worked with members of the business
community to formulate a policy regarding the cost of Electricity distribution which was
taken to the Alberta Chambers of Commerce AGM Policy Planning Meeting. While it
unfortunately was not passed, it is a great example of the work being done by this
committee even during the global pandemic.
Currently the committee is focused on the proposed fireworks bylaw by the Town of
Drumheller. This is of issue to several business owners and to the community at large. We
have had engagement from the Canadian National Fireworks Association as well as
affected business owners who have joined us over recent months to work on preparing
and presenting our position to town council at the time of the public hearing. Since the
revised bylaw has been presented to the Committee of the Whole, Town Council has opted
to form a separate committee to address the issue of this bylaw and we hope to be able to
continue to have a voice in this conversation as the bylaw moves forward.
In having only taken over the Chair position of this Committee in December, it has been
my pleasure to work with fellow board members and business owners as we strive to make
a difference in our community. The Drumheller & District Chamber of Commerce
Business Advocacy Committee is committed to assisting and encouraging Drumheller to
be a great place to work, live and do business. With a vibrant economy we help create
healthy communities.
Respectfully Submitted,
Deana Hannem
Chairperson
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World’s Largest Dinosaur (WLD) &
Visitor Information Centre (VIC) Report
2020 was a challenging year on our operation due to the worldwide pandemic. Our closure of two
months in the spring along with public health restrictions that remain in place, resulted in a
decrease in visitation to the World’s Largest Dinosaur (WLD) and Visitor Information Centre
(VIC).
In May, as the Alberta government started to relaunch the opening of the province, the WLD and
VIC staff prepared for our reopening on May 22 with new COVID-19 protocols in place.
In June over a period of a couple of weeks, the exterior of World’s Largest Dinosaur received a
fresh coat of paint and some minor repairs done by F&D Scene Changes. We were very fortunate
and thankful to have received a $200,000 grant from the Canadian Experiences Fund through
Western Economic Diversification Canada to cover 2/3 of the cost of the project. The remaining
cost was covered through our WLD Capital Repair Fund.
On October 13, we celebrated the 20th anniversary of the World’s Largest Dinosaur. We were able
to hold a small outdoor celebration with several special guests representing organizations who
were involved with the project 20 years ago. We were also pleased to have Garth Ukrainetz, Poet
Laureate of the Blackmud Creek write a special poem, “The Largest Dinosaur” in honour of the
WLD’s anniversary. Leading up to the celebration, the DDCC held a contest to name the dinosaur.
We received a total of 568 online votes and the winning name was “Tyra”!
Did you know that the World’s Largest Dinosaur Giftshop supports and buys local products? The
giftshop buys product from The Fossil Shop, Mid-Land Scientific, Caracol Clay Studio, Big Country
Graphics, i.d Apparel, and Sage Valley Marketing. The giftshop also carries consignment products
from Drumheller Metal Works, Vance Neudorf, the Nacmine Store, Wade’s Jewellery and Natural
Light Images.
As expected, the number of visitors counselled in the VIC were down over 50% from 2019. VIC
staff reported that most visitors already had their plans and accommodations in place upon
arriving in the valley and notably took less maps and brochures. However, there was an
overwhelming increase in the number of visitors counselled through our 1-800 tourism line. From
May to September 2020 compared to the same period in 2019, there was a 100% increase in
telephone calls.
Unfortunately, our annual staff familiarization tour of the Drumheller Valley was unable to occur
in 2020. All in-person conferences and training sessions through the Alberta Visitor Information
Providers and Travel Alberta were also cancelled. The VIC staff did work cooperatively with
training the Travel Drumheller Ambassador on local events, attractions, and businesses.
The WLD and VIC staff would like to acknowledge the Executive Director, Heather Bitz and
President, Jeff Hall for all your support during this trying year.
Respectfully submitted,
Debbie Schinnour
Tourism Services Manager
Drumheller and District Chamber of Commerce
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Drumheller DinoArts Association Report
The past year was a successful year for the DinoArts Association despite the global
pandemic. While meetings were suspended earlier in the year, the meetings later in the
summer were held outdoors and eventually moved online, allowing the association to
continue as normal.
Numerous structural repairs were made to seven existing cement dinosaurs with two of
them completely refinished, primed and painted by members of the community. We are
hoping to continue refreshing the cement dinosaurs in 2021. We also identified the need
to brand our dinosaurs better; we had a #DinoArts stencil made and plan to spray paint
it on, or close to, DinoArts installations this summer.
The association entered into an agreement to allow the use of the likeness and names of
DinoArts dinosaurs in a new book planned by Heather Colberg. We look forward to seeing
the book, starring Effie and Gus, in 2021.
In addition to moving the Miner Dino to the Atlas Coal Mine in 2019, DinoArts worked
with staff at the Atlas to create a plaque with an explanation of its origins in 2020.
Work has continued on a new large-scale dinosaur. Discussions on potential locations are
ongoing, and we applied for a Community Initiatives grant from the Government of
Alberta for this project. We hope to hear in spring 2021 if our application was successful.
We partnered with the Town of Drumheller Library Board to submit a grant application
to the Drumheller Fund from the Royal Tyrrell Museum Co-operating Society. The grant
was successful, and we will be commissioning a replica of Eugene, the main character of
‘Have You Seen My Human?’- a children’s book written and illustrated locally in
association with multiple education and family groups in Drumheller. We look forward to
adding this dinosaur to our collection and the opportunity to raise the profile of a unique,
local, family-friendly project.
We thank the Drumheller and District Chamber of Commerce for their ongoing support
and very much appreciate the valuable work Marley does for our organization. We look
forward to advancing our ongoing projects in 2021.
Respectfully Submitted,
Lorna O’Brien
Chairperson
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2020-21 Board of Directors
President:

Jeff Hall (MNP)

Vice President:

Bob Sheddy (The Drumheller Mail)

Secretary-Treasurer:

Jared Potter (BrokerLink)

Directors:

Mike Bell (Western GM Drumheller)
Mayor Heather Colberg (Town of Drumheller)
Joanne Contenti (Scotiabank)
Deana Hannem (Dinosaur Valley Massage & Wellness)
Lisa Hansen-Zacharuk (Western Financial Group)
Martina Morrison (Riverside Value Drug Mart)
John Shoff (Reality Bytes)
Roger Stevenson (ProPlan Financial/The Co-operators)
Shannon Wade (Hi-Way 9 Express)

Board of Director Terms
Name
VACANT
VACANT
VACANT
VACANT
L. Hansen-Zacharuk
J. Potter
J. Shoff
S. Wade
M. Bell
J. Hall
D. Hannem
M. Morrison
Mayor H. Colberg

Position
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Appointed

Term
3 year
3 year
3 year
3 year
2 year
3 year
3 year
3 year
3 year
3 year
3 year
3 year
Annual

Expiry
2024
2024
2024
2024
2022
2022
2022
2022
2023
2023
2023
2023
2021

BOLD = Nominee Required
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