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AGENDA 

Drumheller and District Chamber of Commerce 
Annual General Meeting 

Thursday, March 24, 2022 
Badlands Community Facility 

 

1. Call to Order 

2. Adoption of Agenda 

3. Adoption of 2021 AGM Minutes 

4. Reports 

a. President 

b. Executive Director 

5. Guest Speaker – Reg Johnston, Manager of Economic Development, Town of 

Drumheller 

6. 2020-21 Financial Statements 

a. Drumheller & District Chamber of Commerce 

b. Drumheller & District Chamber of Commerce – Support Services Division 

7. Election of Board of Directors 

8. Open Forum 

9. Closing Remarks 

10. Adjournment 
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 e: mayor@drumheller.ca     |     a: 224 Centre Street, Drumheller, Alberta T0J 0Y4    |     t: 403 823 1339 

OFFICE OF THE MAYOR     |     TOWN OF DRUMHELLER 

March 18, 2022 
 
 
Drumheller and District Chamber of Commerce 
P.O. Box 999 
Drumheller, AB 
T0J 0Y0 
 
VIA EMAIL: h.bitz@drumhellerchamber.com 
 
To the Drumheller and District Chamber of Commerce, 
 
These past couple of years have been difficult for our Valley, however, the Town 
of Drumheller and the Drumheller and District Chamber of Commerce have 
continued to work together to advance the Valley.  We have built a foundation of 
services that enhance the entire community.  
 
The Chamber has shown tremendous support to our local businesses by 
providing education experience and grant opportunities. They are a strong 
advocate which helps promote economic development. 
 
We are fortunate to have a Board of Directors that are invested in this Community, 
as well as the dedicated team overseeing the day to day operations. 
 
On behalf of the Town of Drumheller, I want to thank the administration and Board 
of Directors for their dedication to the Town. We look forward to our continued 
partnership that will benefit this Valley now and into the future. 
 
  
Yours truly, 
 

 
 
Heather Colberg 
Mayor 
Town of Drumheller 
 
cc: Town of Drumheller Council 
 Chief Administrative Officer, Darryl Drohomerski C.E.T. 
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MINUTES 

Drumheller and District Chamber of Commerce 
Annual General Meeting 
Tuesday, March 23, 2021 

Virtual via Zoom 

Present: 
J. Hall  J. Contenti  M. Bell  J. Shoff  M. Morrison 
D. Hannem B. Sheddy  R. Stevenson  H. Colberg  S. Wade 
S. Rymal B. Willis  L. Lacher  L. Linares  M. Smith 
S. Newstead A. Roppel  D. Thompson C. Thompson  B. Schneider 
G. Manca S. Manca  M. Tetreault  J. Harper  T. Gendron 
D. Reid A. Rasmussen L. Magee  F. Makowecki A. Neuman 
R. Ram K. Stojan  J. Fielding  D. Jungling  D. Durnie 
D. Kurek L. Hansen-Zacharuk 
 
Staff Present:   
H. Bitz M. Henneigh  K. Little  D. Schinnour 

1.0 Call to Order 

President J. Hall called the meeting to order at 7:07 pm. 
 
M.P. Damien Kurek brought greetings on behalf of the Battle River-Crowfoot 
constituency. 
 
Mayor Heather Colberg brought greetings on behalf of the Town of Drumheller. 

2.0 Adoption of Agenda 
 
Motion by L. Hansen-Zacharuk / J. Contenti that the agenda be approved as 
presented. CARRIED 
 

3.0 Approval of 2020 AGM Minutes 
 
Motion by A. Roppel / L. Hansen-Zacharuk that the minutes of the DDCC 
Annual General Meeting of July 15, 2020 be approved as presented. 
CARRIED 
 

4.0 Nomination for Board of Directors 
 
J. Hall appointed S. Rymal as Chairperson for the elections. S. Rymal reported that 
there were four 3-year Director terms available. 
 
S. Rymal made the first call for nominations from the floor to stand as Director. 
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Motion by J. Shoff / B. Sheddy that Brandi Schneider be nominated as 
Director.  
B. Schneider accepted the nomination. 
 
Motion by M. Morrison / M. Bell that Joanne Contenti be nominated as 
Director. 
J. Contenti accepted the nomination. 
 
Motion by D. Hannem / M. Bell that Lisa Magee be nominated as Director. 
L. Magee accepted the nomination. 
 
Motion by H. Colberg / F. Makowecki that Michelle Tetreault be nominated 
as Director. 
M. Tetreault accepted the nomination. 
 
Motion by H. Colberg / M. Bell that Bob Sheddy be nominated as Director. 
B. Sheddy accepted the nomination. 
 
S. Rymal made the second call for nominations from the floor to stand as Director. 
 
S. Rymal made the third call for nomination from the floor to stand as Director. 
 
Motion by J. Shoff / R. Ram to accept the five nominees for five vacant 
positions on the Board, due to the resignation of J. Potter. DEFEATED 
 
S. Rymal stated the list of nominees and invited each nominee forward to address the 
membership. 
 
Election was conducted by electronic ballot. 
 

5.0 President’s Report 
 
J. Hall presented the President’s report, which was also included in the report package. 
 

6.0 2019-20 Financial Statements 
 
J. Hall presented the financial statements for the year ending November 30, 2020.
    
Motion by B. Sheddy / M. Bell that the DDCC and DDCC-Support Services 
financial statements for the year ending November 30, 2020 be accepted as 
presented. CARRIED 
 
Motion by D. Hannem / M. Morrison that Ascend LLP be appointed as the 
auditors for the fiscal year ending November 30, 2021. CARRIED 
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7.0 Election of Board of Directors 

S. Rymal declared J. Contenti, L. Magee, B. Schneider and B. Sheddy as Directors for the 
DDCC for 3-year terms. 
 
Mayor H. Colberg swore in the newly elected Board members. 

8.0 Open Forum 
 
H. Bitz provided an overview of the reports included in the meeting package from the 
Executive Director, Business Advocacy Committee and World’s Largest 
Dinosaur/Visitor Information Centre as requested by R. Ram. M. Henneigh gave the 
DinoArts Association report. 
 
D. Reid thanked J. Hall and the DDCC Board of Directors for their efforts during the 
past year. 
 
R. Ram inquired about the COVID-19 rapid tests for SMEs and if the DDCC would be 
helping to support businesses with the program. H. Bitz noted they are awaiting more 
details. 
 
R. Ram asked if the Canada Day parade and fireworks would proceed. Mayor Colberg 
noted nothing had been discussed, pending public health restrictions at the time. 
 

9.0 Closing Remarks 
 
J. Hall recognized R. Stevenson for his 3-year contribution to the Board and J. Potter for 
his 2-years on the Board. 
 
J. Hall thanked D. Kurek, H. Colberg, S. Rymal as well as the DDCC Board of Directors 
and staff. 
 

10.0 Adjournment 
 
Motion by R. Stevenson / D. Hannem that the 2021 DDCC AGM be 
adjourned. 
 
Meeting adjourned at 8:42 p.m. 

 

Signed by:  __________________________ 

                      J. Hall, President  
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President’s Report 

I asked someone at the beginning of 2021 how they were doing with all that was 
happening in the world, and their reply to me rang an odd truth. They took a deep breath 
and answered “well life’s not boring”. I thought a lot about that statement and how it was 
an interesting perspective on the constant challenges we have all faced this last couple of 
years. We have all struggled trying to keep up with the constant changes of information, 
regulations, restrictions, and uncertainties. That struggle could have easily broken us, but 
instead what I saw was people’s resilience, strength and how we came together to support 
each other the best we could. 

I joined the Board when the COVID pandemic was in full swing. I saw first-hand the 
impacts of this pandemic on the business community. The last two years have been tough 
on all of us and I know we are not out of the woods yet but I am optimistic for our future. 
I am excited to finally be able to take part in in-person events again. I’m glad we are able 
to be hosting the AGM in person and see each other face to face. We have already set a 
date in June for the Business Excellence Awards, after a two-year hiatus, with hopefully 
many more events to follow. 

With all the many ups and downs this year, I am proud to say the DDCC staff did an 
amazing job adapting to the ever-changing public health regulations and restrictions.  
They networked, although mostly virtually, and were able to continue to provide excellent 
support to our members. The use of social media platforms to promote our members and 
the local businesses was enhanced and we received a federal government grant via the 
Alberta Chambers of Commerce that ran a variety of Shop Local initiatives. The staff 
worked hard to build and maintain relationships with our members and the community 
and were able to keep a consistent membership level even through the recent economic 
hardships. The DDCC is committed to ever growing our technology knowledge and we are 
sourcing solutions to keep our members fully engaged and to allow for maximum 
participation. 

The World’s Largest Dinosaur was also impacted by the COVID pandemic. But when 
allowed to be open, we started to see a return of visitors and we are now getting ready for 
what I hope will be a very busy and safe tourist season. Bookings for weddings at the Little 
Church for the 2022 season are starting to come in, and our Support Services staff are 
getting busier at the Royal Tyrrell Museum. 

I would like to thank you all for your support as your Chamber President. This position 
was beyond anything I had ever taken on before and I could not have done it without my 
amazing Executive Board, my fellow Directors as well as all our staff.  I would like to send 
a special thank you to our Executive Director, Heather Bitz, not only for her leadership 
and excellent work over this challenging past year but for all the extras she does to make 
it all run so smoothly.  

I am hopeful going forward into 2022, as the world continues to recover. I have seen the 
good people of this community come together and support each other and the local 
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businesses. I grew up in this amazing town and I have never been prouder to be a part of 
a community that cares so much for each other.  

My wish for you all today is that life will not be boring but optimistic, because it is now 
filled with growth, opportunity, and prosperity. 

All the best as we head into 2022. 

Respectfully submitted, 

Martina Morrison 
President 
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Executive Director’s Report 

2021 - year 2 of the COVID pandemic. While 2020 presented its challenges, 2021 still 
required us to shift gears on many fronts as the Delta and Omicron variants caused 
continuing public health restrictions that impacted us and the business community alike. 
 
We remained steady at 243 members in 2021, with 23 new members joining our 
organization. Despite the ongoing restrictions, we kept connected to our members 
through a variety of means – personal face-to-face visits, when possible, telephone, social 
media (Facebook and Instagram), our biweekly Chamber newsletter and direct email 
correspondence. 
 
Our events calendar remained limited for the most part to virtual events. We hosted six 
virtual Lunch & Learns. We also held our AGM online for the 2nd year, along with the 
Women in Business mixer. In September, we were able to host an in-person federal 
election forum right before restrictions changed again. We hosted a municipal election 
forum in October with candidates present in person while the public viewed the event live 
on our You Tube channel. 
 
A significant highlight in 2021 was the Building Enhancement Grant Program. We 
partnered with the Town of Drumheller and Community Futures Big Country to pool our 
funds to provide $35,000 in grant funds to 10 businesses. The grant funds were used by 
local businesses to enhance their building exteriors or interiors by modernizing and 
improving appearances. 
 
Since the onset of the pandemic, the Alberta and Canadian Chambers of Commerce have 
been a great advocate and support system for local Chambers and the business 
community. We were very pleased to have received over $32,000 in federal grant funding 
via the Alberta Chambers of Commerce to run a variety of Shop Local initiatives. These 
initiatives included two rounds of Mission Possible, customer service superstar awards, 
Drumheller themed shop local bags, 16 business promotional videos, a new Chamber cash 
program and ChamberMarket, an online shopping platform created by the Alberta 
Chambers of Commerce. 
 
Locally, your Chamber monitored issues of importance to the business community. Early 
in 2021, the Chamber provided input to the Town from the business community regarding 
the proposed fireworks bylaw, which was subsequently revised and adopted by the Town 
on May 31. The Chamber also provided feedback to the Town regarding the new location 
for the downtown plaza, as well as the Downtown Area Revitalization Plan. 
 
Throughout the pandemic, we tried to maintain our Business Advocacy Committee. We 
shifted to online meetings and attempted to recruit new members, but the committee 
struggled. In November, after much discussion amongst the committee and Board of 
Directors, the decision was made to the dissolve the committee. While unfortunate, the 
absence of our advocacy committee does not mean we will stop advocating for our 
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members. Rest assured, our advocacy efforts will carry on through our staff and the Board 
of Directors. 
 
As we make our way through 2022, I would like to express my sincere thanks to our 
members, the Board of Directors and Chamber staff for their support as we worked 
together to overcome the hurdles presented to us during the last few years. The resilience 
and strength of the business community is remarkable and will be needed as we recover 
from the pandemic. Best wishes to all in 2022! 

 
Respectfully Submitted, 

Heather Bitz 
Executive Director 
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World’s Largest Dinosaur (WLD) & 

Visitor Information Centre (VIC) Report 

In December 2020, the Alberta Government required all museums and attractions, which 
included the World’s Largest Dinosaur, to be shut down due to the ongoing COVID pandemic. 
During this time however, we were able to operate our Giftshop and the Visitor Information 
Centre.  

Tyra the World’s Largest Dinosaur reopened June 10, 2021. With only being opened for six 
months and with capacity restrictions in place, 74,873 visitors made the climb up to Tyra’s 
gaping jaw, which was a 15% increase over 2020 visitation. We also enjoyed a media visit from 
Tourism Media Ply Ltd for Expedia and Cody Schatz Photography filmed a segment for Travel 
Drumheller. 
 
Last summer, we were fortunate to have a summer student on staff to help us with social 
media. Our World’s Largest Dinosaur Facebook page now has 1641 likes and 1725 followers, 
of which 68% are women. Our Instagram has 581 followers, with 71% of them being women. 
 
Through the year, we made a few minor enhancements to the WLD experience. With the help 
of our social media summer student we created new audio clips, which play while climbing 
inside the dinosaur. In September 2021, the WLD interior stairs were painted by Joe’s 
Painting.  

In 2021, the Drumheller Visitor Information Centre counseled 22,706 visitors in person, via 
email or telephone. With physical distancing and capacity restrictions hampering operations, 
we saw a decease in traffic at the Visitor Information Centre from 2020.   
 
Regardless of the method of counselling visitors, the VIC continues to provide great value to 
our tourism industry and our local community by recommending information to visitors. By 
encouraging visitors to spend extra days in the valley, it increases the total expenditures by 
visitors and increases the economic benefits to the local community. Last year, the VIC 
distributed 14,640 local brochures featuring attractions, accommodations, retail, and 
restaurants to visitors and new residents. The VIC staff put together local brochures packages 
for a couple of small conferences held in Drumheller.  In addition, for the last three years, the 
VIC staff had the opportunity to work with and train the new Travel Drumheller ambassadors. 
 
The Visitor Information Centre is often the first point of contact a visitor has with our 
community and therefore, we play a critical role in in-destination support. The Drumheller 
and District Chamber of Commerce would like to acknowledge the Town of Drumheller for 
their endorsement of our VIC as the community visitor information centre and their continued 
financial support towards operational costs.  

Respectfully submitted, 

Debbie Schinnour 
Tourism Services Manager  
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Drumheller DinoArts Association Report 

DinoArts had another successful year with the creation and installation of a new dinosaur 
(Eugene), a collaborative project with the Drumheller Library Board and the Drumheller 
Family Literacy Program based on the main character from the book “Have You Seen My 
Human?”. With financial support from the Royal Tyrrell Museum Cooperating Society 
Drumheller Family Grant, in addition to DinoArts funds, we commissioned Dinosaur Valley 
Studios to fabricate Eugene. We worked with the Town to install Eugene near the Rotary Park 
fountain last spring and are pleased with the positive reaction that members of the public have 
had to this project.  

Ongoing work of repairing and repainting existing dinosaurs has continued. The Board is 
grateful to all the volunteers who took the time to help with repairs and painted dinosaurs. 
We hope to move forward in 2022 with plans to inventory and prioritize conservation or 
replacement of the older cement dinosaurs. With the stencil we created in 2020 we added 
#DinoArts to all statues in 2021 and, along with a new social media volunteer, we have been 
trying to increase DinoArts’ online profile and are hoping to encourage more people to tag 
themselves with DinoArts statues on social media.  

We were unsuccessful in securing a grant to move forward with three mural projects for the 
downtown area, but we hope to be able to continue with these projects in 2022.  These 
proposed projects would be in conjunction with community groups working with youth 
groups and Indigenous artists.  

DinoArts was approached by the Atlas Coal Mine to consider replacing the horse statue at the 
Nacmine rest area with a replica of the GloCoal Dinosaur. The Board is in favour of this project 
but has asked the Atlas to investigate potential funding sources, as DinoArts is not in a 
position to fully fund this project.  

The Board has looked at ways to diversify our fundraising efforts. We are in the process of 
getting an interactive donation box made that will be located in the Visitor Information 
Centre. We are also looking at the feasibility of creating plush models of Gus and Effie to sell.  

We have been in discussions with Travel Drumheller about some collaborative projects to 
raise the profile of DinoArts and encourage visitors to explore downtown Drumheller; we look 
forward to developing these projects in 2022.  

I want to take the opportunity to thank the Chamber of Commerce for their ongoing support 
of DinoArts activities. Marley is an invaluable asset and DinoArts would not be successful 
without her great work.  I also want to thank the DinoArts Board members for their hard work 
throughout the year and it is encouraging to see new members joining the board and 
membership at large.  

Respectfully Submitted, 
 
Lorna O’Brien 
Chairperson   
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2021-22 Board of Directors 

President:   Martina Morrison (Riverside Value Drug Mart) 

Vice President:  Deana Hannem (Dinosaur Valley Massage & Wellness) 

Secretary-Treasurer:  Lisa Magee (ProPlan Financial Group/The Co-operators) 

Past President:  Jeff Hall (MNP) 

Directors:  Mike Bell (Western GM Drumheller) 

Christine DeMille (Wanderlust Boutique/General Store) 

Lisa Hansen-Zacharuk (Town of Drumheller) 

Brandi Schneider (Drumheller Registries) 

Bob Sheddy (The Drumheller Mail) 

John Shoff (Reality Bytes Inc.) 

Shannon Wade (Hi-Way 9 Express) 

 
Board of Director Terms  

Name    Position  Term  Expiry 
VACANT    Director  3 year  2025 
VACANT   Director  3 year 2025 
VACANT   Director  3 year 2025 
VACANT   Director  3 year 2025 
M. Bell   Director  3 year  2023 
J. Hall    Director  3 year  2023 
D. Hannem   Director  3 year  2023   
M. Morrison   Director  3 year  2023 
VACANT   Director  2 year 2024 
L. Magee   Director  3 year   2024 
B. Schneider   Director  3 year  2024 
B. Sheddy   Director  3 year  2024 
L. Hansen-Zacharuk Appointed  Annual 2022 

 

BOLD = Nominee Required 




































































