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ACCESS – HTTPS://CONNECT.ALTAMED.ORG       DASHBOARD 

 
 

ELIGIBILITY  
Select Directory Tab, complete fields, and click Search.             Green dot = member active & Red dot = member inactive 

 
     Member not found  

 

CLAIMS 
Select Claims Tab, complete fields, and click Search.                                  Claim not found 

https://connect.altamed.org/
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PROVIDER LOOK-UP 
Select Directory Tab, complete fields, and click Search. 

 
Provider Not Found 

 
 
 
 
 
 
 
 
 
 

 

REPORTS (ELIGIBILITY & CAPITATION) – DEFAULTED TO YOUR PRACTICE 
 
 
 
 
 
 

 
 
 
 

PROVIDER SUPPORT & RESOUCES 
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REFERRALS AND AUTHORIZATIONS 
Select Referrals Tab, complete fields, and click Search.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To submit a referral for authorization 
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END 

Lee 


