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Infectious Diseases Update

Review Surge Level and Calls to Action
Updates to Processes

Flu Update

RSV Update

COVID-19 Update

Monkeypox Update



Surge Level Thresholds

Stage 0
Description Demand
Data/Tracking Q Productivity measures

U URI Symptom Tableau
Dashboard
U Flu Tableau Dashboard
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1 (100-115%)

Increase by 10-15% from

baseline

CDC trends (LA County & OC Public Healt

data)

Increase in volume/demand for visits
w/flu, IFL, URI, cold

Increase in call center call volumes:
Appointments and Nurse Advice Line
Same day appointments booked at 80%
within 24 hours, 4 consecutive days

Wait times increased in clinic/UC>1 hour

Increase in walk-in volume resulting in
struggling to maintain Safe environment
requirements

Site Specific: Plan to add a provider for
F2F visits (dependent on number of
rooms available and also provider
productivity)

2 (115-125%)

Increase by 15-25% from
baseline

CDC trends (LA County & OC Public
Health data)

Increase in volume/demand for visits
w/flu, IFL, URI, cold

Increase in call center call volumes
Same day appointments booked 100%
by 9:00am, three consecutive days
Wait times increased in clinic/urgent
care >2 hours

Increase in walk-ins

Increase in staff sick calls

3 (125-130%)

Increase by 25-30%

CDC trends (LA County & OC Public
Health data)

Increase in volume/demand for
visits w/flu, IFL, URI, cold

Increase in call center call volumes:
appointments and Nurse Advice Line
Same day appointments booked
100% by 8:00am, daily consecutive
week.

Wait times increased in clinic/urgent
care >3 hours

Increase in walk-ins

Increase in staff sick calls, resulting
in loss of coverage




URI Data: Peds driving surge in visits, higher F2F demand
than prior surges

e Q3 21vsQ322-distinct decrease in URI encounters yoy
* |Increased overall URI encounters week of 10/30 and 11/7
* Leading age ranges: 0-11 and 18-54
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Calls To Action

* Please note the call to action below, in efforts to increase access:

1. Adhere to Template Ratios — FM/IM 80% face to face 20% telehealth — PEDs/OB 90% face to face 10% telehealth
a. Template ratios are critical to respond to the patient demand

2. Same Day Slot Ratios - 50% ratio
a. Templates should reflect 50% Same Day slots

3. Rescheduling Preventive Appointments
a. Scrub schedules to move face to face appointments to telehealth, when appropriate
b. Postpone Well Child Checks (WCC) for children >5
i.  Any slots left vacant due to rescheduling, should be converted to Same Day slots.

4. If you have availability to take an extra shift in Urgent Care or After Hours/Weekend that will help to meet our patient
demand.

e As we maneuver through Surge, we will keep you updated. Should you have any questions, please feel free to reach out to Patient
Access.

* Please reference email sent on 11/23/22 and/or attached from Kimberley Graham.
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Updates to Process

* Please order POC Flu, POC RSV and COVID-19 Fulgent and Antigen tests through central supply
* Make sure to pass out COVID-19 antigen tests to patients that present for testing or URI visit

« COVID-19 antigen tests available for any patient or staff member to take home for home use

* Report staff call outs via the central reporting process.

 Stalff should not be working sick, please have any staff member that is sick get in touch with Employee
Health for further instructions.

o Staff returning from iliness should wear a minimum KN95 or N95 mask at all times when not eating or
drinking and keep minimum 6 feet distancing when masks removed until symptoms resolved.

 Be aware that COVID-19 pay is only available for documented COVID-19 iliness, other illnesses will go
through normal PTO/sick process.
» Keeping oneself and family healthy during this surge and holiday season will be key to a happier life.
* Mask up when out and about.
* Wash hands frequently.
* Encourage kids to wear masks and wash hands in school.
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Updates in Process
In an effort to increase the access for patient F2F
demand we have updated our language for
physical distancing.
Physical distancing is still a great tool to reduce
risk for COVID-19 and other URI illnesses.
We encourage everyone to use all available clinic
space when seated but we will no longer specify
a distance required when people are masked.
When unmasked we still recommend 6 foot
distancing.
Physical distancing signs should be replaced with
updated signs.



Influenza
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US Flu Activity









+Rapid Flu Tests at AltaMed, starting 1 month earlier
compared to 2019

19/20 20/21 21/22 22/23












Everyone 6 months and older should get the flu shot
Group below should definitely get the flu shot and

treatment when needeo

*Adults 65 years and older

«Children younger than 2 years old?!

*Asthma

*Neurologic and neurodevelopment conditions

*Blood disorders (such as sickle cell disease)

«Chronic lung disease (such as chronic obstructive pulmonary
disease [COPD] and cystic fibrosis)

*Endocrine disorders (such as diabetes mellitus)

*Heart disease (such as congenital heart disease, congestive
heart failure and coronary artery disease)

*Kidney diseases

sLiver disorders

*People younger than 19 years old on long-term aspirin- or
salicylate-containing medications.

*People with a weakened immune system (HIV, chemo, chronic
Immune suppressing medications)

» People who have had a stroke

*Pregnant people and people up to 2 weeks after the end of
pregnancy

*People who live in nursing homes and other long-term care
facilities

*People from certain racial and ethnic minority groups are at
increased risk for hospitalization with influenza, including non-
Hispanic Black persons, Hispanic or Latino persons, and

*Metabolic disorders (such as inherited metabolic disorders and American Indian or Alaska Native persons

mitochondrial disorders)
*People who are obese with a body mass index [BMI] of 40 or
higher















Flu Prevention, Testing and Treatment

Flu Prevention

. Get your flu shot—everybody get their flu shot (give the gift of herd protection)
. Wear a mask when indoors

. Wash your hands, especially after touching communal surfaces or shaking hands
e  Avoid shaking hands with people, hugging and kissing

. Oseltamivir 75gday for prophylaxis of high risk patients w/in 48hrs

Flu Testing

. Fever, sudden fatigue, headache, bad cough, muscle aches, malaise, sore throat,
sometimes Gl sx or earache

. Rapid testing available in clinic for Flu A and B

Flu Treatment

. Oseltamivir wt based for kids, 75mg po bid for adults
. Kids <2 and people at high risk of severe flu disease should get treated

. Ideally within 48 hours of sx but for people below give ASAP:

. <2, >65, chronic lung, heart, metabolic conditions, immune compromised, pregnant and
within 2 wks post partum

e They need to isolate like COVID




RSV
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RSV Testing






RSV Prevention, Testing And Treatment

. RSV spread by droplets and contact

Masks and hand hygiene can work well

Avoid kissing and hugging, avoid sharing beverages/food

. Palivixumab (Synagis) FDA approved for prophylaxis is high risk infants (premature or heart lung conditions)
. Monthly injections in the clinic, BPA alert to help providers order

. Protect those babies and older individuals

 Rapid RSV testing in clinic

. Consider testing to change management (such as closer monitoring)

. Most sensitive in young children less than 6, standing order for those 6mo-2yrs

. Infants less than 6mo and kids with difficulty clearing their airway are at the highest risk of
complications/morbidity/mortality

e Treatment for RSV

e  Typically children are sick enough to need admission
. Ribavirin or Paliviximab inpatient
. Infected need to isolate similar to COVID



COVID-19
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COVID Test Results — Patient Dashboard
Positivity Rate Increasing AND high demand for testing
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COVID vaccine during pregnancy

* COVID-19 can cause severe disease in pregnant people and infants.
* COVID-19 vaccination of pregnant people is safe for pregnant people and infants.

* Maternal monovalent mRNA COVID-19 vaccination protects pregnant people and
infants ages 0-5 months from COVID-19, including from severe disease and
hospitalization.

* Monovalent vaccine effectiveness was lower during Omicron predominance, when
there was mismatch between the vaccine and predominant circulating variant.

* Everyone, including people who are pregnant, trying to become pregnant, may
become pregnant, and who are breastfeeding, should stay up to date with COVID-19
vaccines and get the recommended updated (bivalent) booster, when eligible









Do not use Evushield for prophylaxis right now with the current

variants.
Only prescribe Bebtelovimab or Molnupirivir for treatment if you

cannot get Paxlovid or Remdesivir.










COVID-19
COVID 19 Prevention

Up-to-date on COVID-19 vaccine
. Masking indoors and in crowded spaces
. Wash hands frequently, avoid kissing, hugging, shaking hands, sharing food
. Increase ventilation/filtration
Evushield not recommended at this time due to variants circulating and resistance.

COVID 19 Testing

. Have antigen tests at home

. Repeated Tests if any symptoms or if exposed to COVID-19, prior to gatherings and post crowded gatherings
. Rapid tests available at AltaMed, automatically reported +

. PCR tests available at AltaMed, no need to report + unless hospitalized or death from COVID-19

COVID-19 Treatment

. Paxlovid #1 treatment, must be given within 5 days of treatment
. Everyone should have a treatment plan
. Making Test to Treat Program even more robust this year



MPOX
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MPOX cases have declined since Mid
Aug 2022

New cases including clinically severe
cases continue to occur

96% of overall cases identify as male,
76% reported identifying as gay, lesbian
or bisexual

Tpox resistance has been rarely reported
in 2 patients with prolonged severe
disease and treatment

Only about 50% of patient that rec’d
their 1t MPOX vaccine have rec’d their
second dose



Updated Vaccine Eligibility

Updated: October 28, 2022

MPOX vaccine will be available to residents who self-attest to being in the following
groups:
*(UPDATE) Any man or transgender person who has sex with men or transgender persons
*(UPDATE) Persons of any gender or sexual orientation who engage in commercial and/or transactional sex
or have sex in association with a large public event
*Persons living with HIV, especially persons with uncontrolled or advanced HIV disease
*Persons who had skin-to-skin or intimate contact with someone with suspected or confirmed MPOX,
including those who have not yet been confirmed by Public Health
*Sexual partners of people in any of the above groups
*People who anticipate being in any of the above groups

NOTE: When self-attesting to eligibility, you do not have to disclose which group(s) you are
attesting to being part of.



Update Regarding MPOX
Vaccine Admin

Patients may opt to receive vaccine subQ instead of intradermal if

they are concerned for keloid or excessive scarring
Need to continue to keep track of vaccines administered and wasted

to report to DPH



Remember to Protect Yourself and Patients

Any patients coming in with rash, STD concerns, concerns for MPOX, rectal pain,
fever, flu like iliness, stomach flu, diarrhea needs to be isolated

All staff need to wear a face shield and mask with every patient (anyone in isolation
you should wear an N95 mask, gown and gloves)

When rooming a patient protect your skin and clothes from touching patients skin
(wear gloves)

If a patient discloses any concerning URI/Flu/Rash Like Symptoms, excuse yourself
and put on gown, gloves in addition to face shield and N95 mask

Per CDC and CDPH, we shouldn’t be unroofing skin lesions for samples as it increases
risk of exposure



MPOX Workflow For Diagnosis

Patient
Presents

Positive Test

e |solation Precautions (may be presenting with proctitis or STD sx)
¢ Contact Infection Prevention Dr. Brown or Darlene Dickens-Jeffers
e MPOX Testing

e Contact patient go over isolation recommendations
e Report to Department of Health
* Report to Infection Prevention Darlene Dickens-Jeffers (email ok with situation/pt info)

e Refer to DVL provider for visit Televideo or F2F (can go through PSC or send message to
Rina Lara or Michelle Jaramillo-Chavez) if you think they may need treatment

J

e SHOULD ONLY PRESCRIBED BY DVL PROVIDER
e DVL will follow the patient if needing treatment

* Any pediatric cases should be immediately reported to Dr. Sherrill Brown and Dr. Yvonne
Gutierrez via email or text. They will need to be referred to a pediatric provider that can
prescribe Tpoxx.

~N

J




MPOX Specimen Collection Update

The CDC published an update regarding specimen collection, for the MPOX
specimens from the CDC, on September 20, 2022.

The guidance states wet or dry specimens are acceptable, depending on
the laboratory.

Quest Diagnostics has updated the specimen collection guidelines, which
allow a wet specimen to be submitted.

For Quest, VCM tubes can be used and the specimen swab tip shall be
placed in the medium. Please follow specimen storage guidelines.

No longer recommending unroofing lesions for testing. Just vigorous
swabbing.



Responding to a Positive Test

Document the call from quest in the EMR.

Ideally same day televisit will be added to the ordering provider
If not the ordering provider, same day visit for available provider and that visit provider should complete
the below workflow

Provider call to notify the patient and go over isolation instructions for staying at home.
Public Health Instructions: http://www.publichealth.lacounty.gov/media/MPOX/resources.htm#reduce

Patients must continue to isolate until all lesions have fallen off and healthy pink skin shows underneath.
May be hypopigmented

Let them know that public health will call them and to answer phone

Get additional details about patient’s infection, severity, how many lesions and locations, possible
exposures to other family members. Note how they could have been exposed


http://www.publichealth.lacounty.gov/media/monkeypox/resources.htm#reduce

Responding to a Positive Test Part 2

* Notify public health (LA county online form, other counties call them)
Info for LA County or Pasadena
https://dphredcap.ph.lacounty.gov/surveys/?s=DMRYFCC3TM
Info for Orange County
https://www.ochealthinfo.com/MPOX
Info for Long Beach
Confidential Morbidity Report (CMR) and fax with laboratory results to 562.570.4374 or send by secure email
to LBEpi@longbeach.gov.
* If you are not the ordering provider, send a secure message via EPIC to the ordering provider so they are aware.

Notify Darlene Dickens-Jeffers in infection prevention, this can be in an email with all the pertinent details, patients
name and MRN.

She will conduct exposure investigation.
 Have the patient scheduled for a follow up televideo visit 3-5 days later to check in with DVL Commerce or Anaheim
if treatment may be indicated.
Unless the patient is having severe symptoms then schedule an immediate tele visit with next available DVL provider.
Rina Lara and Michelle Jaramillo-Chavez DVL Front Office can assist with getting patient scheduled. Secure message
them with info and they will call to schedule patient.



https://dphredcap.ph.lacounty.gov/surveys/?s=DMRYFCC3TM
https://www.ochealthinfo.com/monkeypox
https://longbeach.gov/globalassets/health/faqs/monkeypox/cmr-mpx--update-
mailto:LBEpi@longbeach.gov

Putting It All Together
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Putting it Together for Holiday Gatherings

 Avoid getting sick at baseline

. Get vaccinated (flu vaccine, updated COVID booster, Tdap, Pneumococcal vaccine, be up-to-date)
. Wear your mask indoors & outside of your home (also kids while indoors at school)

. Wash your hands for the full 20 seconds, carry hand sanitizer

e  Avoid shaking hands, kissing and hugging (elbow bumps)

e Test before you go

e Test (at a minimum) the day of your event, consider also 2 days ahead as well

. Stay home if you are feeling ill (Buy your Secret Santa gift early just in case, FaceTime in, binge watch a cool
show)

. No COVID or flu but can’t get out of gathering, wear a mask around everyone and don’t hug, kiss or shake hands

e Protect those at risk

. Babies, especially <émonths old. Keep them at home and or away from hugging kissing relatives
. Older adults, recommend mask usage, vaccines, hand hygiene

. Improve ventilation/filtration, decrease crowding indoors

. If someone gets sick, have a plan for testing and treatment ASAP



Thank you.

Sherrill Brown, MD

Medical Director of Infection Prevention

Darlene Dickens-Jeffers, MSN-Ed, RN, PHN, IP, CIC
Director of Infection Prevention
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COVID-19 Vaccine
Update
November 2022




COVID-19 Pediatric Bivalent Boosters
(5-11 years of age)

On October 12t the FDA approved EAUs for pediatric bivalent boosters and the CDC quickly followed
with approval and recommendations for use of:

o Pfizer for 5-11 years of age (dose 0.2ml)

° Moderna for 6-11 years of age (dose 0.25ml)




Bivalent Boosters aka Updated Boosters

People ages 5 years and older are recommended to receive 1 age-appropriate bivalent mRNA booster
dose after completion of any FDA-approved or FDA-authorized monovalent primary series or
previously received monovalent booster dose(s). This means mixing and matching of bivalent boosters
is permitted for patients ages 6+. *Patient’s 5 years of age, prior to 6™ birthday can ONLY receive
Pfizer(5-11yo) booster *

o Can be administered at least 2 months after either completion of the primary series or last
monovalent booster dose.

° This new booster recommendation replaces all prior booster recommendations for this age group.

o Monovalent mRNA vaccines are no longer authorized as a booster dose for people ages 5 years and
older.

o Only monovalent vaccines are approved or authorized for primary series doses.



COVID-19 Vaccines Currently Available at
AltaMed Health Services Clinic

Primary Series Vaccines:

» Pfizer Orange Cap Monovalent Pediatric Vaccines for Patients 5-11 years of age

» Pfizer Gray Cap Monovalent Vaccines for Patients 12 years and older

»Moderna Magenta Border Monovalent Vaccines for patients 6 months to 5 years
»Moderna Purple Border Monovalent Vaccines for patients 6-11 years
»Moderna (Red Cap) Light Blue Border Monovalent Vaccines for patients 18 years and older.

**%** Due to the increased risk of Myocarditis and Pericarditis, we are not administering Moderna
Vaccines to patients 12-17 years of age.

» Novavax Royal Blue Cap Vaccine for patients 12 years and older



COVID-19 Vaccines Currently Available at
AltaMed Health Services Clinic

Bivalent Booster Vaccines:

+»»Pfizer Bivalent Booster Vaccine for patients 5-11 years of age.
+»»Pfizer Bivalent Booster Vaccine for patients 12 years an older

“*Moderna Bivalent Booster Vaccine for patients 6 years and older (One vial for all age groups/dose
varies by age). ***** Due to the increased risk of Myocarditis and Pericarditis we are not
administering Moderna Bivalent Booster Vaccines to patients 12-17 years of age.

Important Reminders/Information:
=Patients 5 years old ( up to their 61" birthday) may only receive the Pfizer Bivalent booster.

=*Mixing and matching is approved for patients 6 years and older for the bivalent boosters. As a result
most clinics will only have the Moderna Bivalent Boosters available but we have Pfizer Peds Bivalent
doses available at Corporate if you have a demand for it.

=Pfizer Peds Bivalent Boosters will be available at CHLA, Westlake Peds, Anaheim and Goodrich.



Where are Pediatric COVID-19 Vaccines
Available?

The following clinics are administering Pfizer 5-11 year old monovalent vaccines (2"¥ and 3"
doses only), Moderna 6 months- 5 years monovalent vaccines, Moderna 6-11 years monovalent
vaccines and Moderna Bivalent Boosters for 6-11 year olds.

CHLA First Street
Westlake Peds Boyle Heights
SouthGate West Covina
Goodrich Pico Slauson
Anaheim El Monte-Valley

Our goal is to move towards all Moderna COVID-19 pediatric vaccines by the end of 2022, so we
are only using Moderna for patients starting their primary series. In addition, we will continue
to expand these vaccines to the rest of our Health Services Clinics.



Where are Adult COVID-19 Vaccines
Available?

Novavax monovalent primary series are available at Anaheim and Goodrich
Anaheim on Wednesdays from 12-6PM
Goodrich on Tuesdays from 1:30-2PM and 3-6:30PM and Fridays from 10AM-12:30 and 2-3PM

* Novavax Booster dose has been approved for patients:
At least 18 years of age AND
*Completed a primary COVID-19 vaccine series with any FDA-approved or FDA-authorized monovalent COVID-19 vaccine AND

*Has not received any booster doses of COVID-19 vaccine AND

*Unable (e.g., mRNA vaccine contraindicated or not available) or unwilling to receive an mRNA vaccine; would otherwise not
receive a COVID-19 booster dose.

Timing
Administer a booster dose of Monovalent Novavax COVID-19 Vaccine at least 6 months after completion of a primary series.

*** We are currently working on updating the Standing Orders and providing education to the staff so these boosters are not
being administered yet.



Where are Adult COVID-19 mRNA
Monovalent and Bivalent Vaccines Available?

Boyle Heights Moderna and Pfizer

CHLA Pfizer (Monovalent) and Moderna (Bivalent Booster only).
Commerce ELA Moderna

Goodrich Moderna and Pfizer

El Monte Pfizer

El Monte (SA) Moderna

First Street Pfizer

Huntington Park Moderna and Pfizer

Pico Passons Moderna and Pfizer

Pico Slauson Pfizer



Where are Adult COVID-19 mRNA
Monovalent and Bivalent Vaccines Available?

South Gate Moderna and Pfizer

West Covina Moderna and Pfizer
Westlake Adult Moderna and Pfizer
Westlake Peds Moderna and Pfizer (Bivalent boosters only)

*** The plan is to expand COVID-19 vaccines to the remaining 3 clinics (Florence-Firestone,
Huntington Park-Rugby and Pasadena) by the end of the year. These clinics will have Moderna
products only.



What’s Next in COVID-19 Vaccines?

Information provided by the California Department of Health indicates:

*Pfizer Bivalent Boosters for patients 12 years and older will be available in single dose starting
the week after Thanksgiving

*Single dose vaccines will be available for the pediatric populations at the end of 2022 or early
2023 (Not confirmed yet).

*Bivalent mRNA vaccines will be used for primary series vaccines starting in early 2023 and
monovalent vaccines will no longer be used (not confirmed yet).

*We will likely see these vaccines switch to private sales, VFC already has plans to add the
pediatric vaccines to their inventory.



https://eziz.org/assets/docs/COVID19/IMM- https://eziz.org/assets/docs/COVID19/IMM-
1425.pdf?msdynttrid=uhgkW7kicWtuHPXJiEVudoxQnTm 1425.pdf?msdynttrid=uhgkW7kicWtuHPXJiEVudoxQnTm
m6AEEa3|6iKYagSs#page=73 m6AEEa316iKYagSs#page=65



https://eziz.org/assets/docs/COVID19/IMM-1425.pdf?msdynttrid=uhqkW7kicWtuHPXJiEVudoxQnTmm6AEEa3l6iKYagSs#page=65
https://eziz.org/assets/docs/COVID19/IMM-1425.pdf?msdynttrid=uhqkW7kicWtuHPXJiEVudoxQnTmm6AEEa3l6iKYagSs#page=73




Co-Administration of Vaccines

* Flu+ Any Vaccine= Yes Please
 Flu + Bivalent Booster= Yes Please
* Flu+ Monkeypox Vaccine= Yes Please

e Monkeypox + COVID-19= Ok for All Women and Men >39

e 12-39 (risk of myocarditis/pericarditis)
e  Wait 4 wks for now from last vaccine

Question: | didn’t get my second Monkeypox vaccine after 4 weeks. Can | get it now?
Yes, they should be scheduled for their 2" dose+Flu shot.

Question: Can | get the Bi-Valent booster if I've had COVID-19?
Yes, they can. May be worthwhile to wait for 1-3 months post infection.



Thank you.

Sherrill Brown, MD

Medical Director of Infection Prevention

Darlene Dickens-Jeffers, MSN-Ed, RN, PHN, IP, CIC
Director of Infection Prevention
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