
COVID-19 Grand Rounds
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Data related to vaccinating kids
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Surge Level Thresholds 
Stage 0 1 (100-115%) 2 (115-125%) 3 (125-130%)

Description Demand Increase by 10-15% from 
baseline 

Increase by 15-25% from 
baseline

Increase by 25-30% 

Data/Tracking  Productivity measures

 URI Symptom Tableau

Dashboard

 Flu Tableau Dashboard

 CDC trends (LA County & OC Public Health 

data) 

 Increase in volume/demand for visits 

w/flu, IFL, URI, cold

 Increase in call center call volumes: 

Appointments and Nurse Advice Line

 Same day appointments booked at 80% 

within 24 hours, 4 consecutive days

 Wait times in clinic/UC>1 hour

 Increase in walk-in volume resulting in 

struggling to maintain Safe environment 

requirements

 Site Specific:  Plan to add a provider for 

F2F visits (dependent on number of 

rooms available and also provider 

productivity) 

 CDC trends (LA County & OC Public 

Health data) 

 Increase in volume/demand for visits 

w/flu, IFL, URI, cold

 Increase in call center call volumes

 Same day appointments booked 100% 

by 9:00am, three consecutive days

 Wait times in clinic/urgent care >2 

hours

 Increase in walk-ins

 Increase in staff sick calls

 CDC trends (LA County & OC Public 

Health data) 

 Increase in volume/demand for 

visits w/flu, IFL, URI, cold

 Increase in call center call volumes: 

appointments and Nurse Advice Line

 Same day appointments booked 

100% by 8:00am, daily consecutive 

week.

 Wait times in clinic/urgent care >3 

hours

 Increase in walk-ins

 Increase in staff sick calls, resulting 

in loss of coverage

• We can now resume in person 
meetings/gatherings

• Make sure to observe 6 foot distancing, 
frequent hand hygiene, masking at all times 
while indoors and not catering food or 
beverages for indoor meetings/gatherings.

• People may resume lunch in the break 
rooms but must observe 6 foots distancing 
and only remove masks to eat and drink. 
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COVID Test Results – Patient Dashboard 

Data pulled 2/8Includes both PCR and rapid antigen tests – avg. 
TAT for PCR alone is 1.8 days the week of 2/7
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URI Data 

• URI volume is declining 
• Highest URI volume continues to be 

driven by those ages 0 – 11 and 18 – 54
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COVID Vaccines 

Data pulled 2/8

Partial 
week 
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Testing Updates

• COVID-19 Testing Registry no longer in Place

• Patients may get their test results texted to them through m-Pulse

• Providers should still ensure that patients get their test results either via phone or myaltamed message.

• Providers no longer need to report positive tests completed at outside labs to public health. 
• We automatically report positive rapid tests to public health through EPIC.

• Combined COVID-19/Influenza PCR testing is now available to order through EPIC for Fulgent testing.
• Consider combo covid-19/flu testing in patients with symptoms that may be compatible with Influenza

• Rapid test kits are now covered as a prescription benefit for Medi-Cal patients.

• Patients may request prescriptions for rapid test kits to be sent to outside pharmacies like CVS, Rite Aid or 

Walgreens.

• Of note, AltaMed does not have test kits available at the AltaMed pharmacies. 

• We do not have a list of outside pharmacies with supplies of rapid test kits.
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Testing Updates Continued

• MD Labs will stop conducting PCR testing soon

• Garden Grove ended last week

• Anaheim and Southgate will finish at the end of this week

• All PCR testing will transition to the clinics starting 2/21/22

• COVID-19 Test standing orders will stay in place but nurses will begin regularly documenting reason for test
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COVID Test Decision Support



9 February 15, 2022



10

COVID-19 Treatment Updates

• Paxlovid can be ordered for patients with a positive COVID-19 test (home test if reliable may be used). 

• Given our current robust supply, we may expand treatment to Risk group 1-4 

• Prioritize treatment for symptomatic patients that are vaccinated or unvaccinated with additional risk 
factors for progressing to severe disease (this may be updated as supply increases/decreases)

• AltaMed patients are able to arrange for delivery but keep in mind that patients must start therapy within 
5 days of symptom onset and we need to reconcile all meds to eval for significant drug drug interactions 
that may preclude treatment. 

• Prescriptions can only be filled at AltaMed through the AltaMed Commerce Pharmacy or to other outside 
pharmacies listed on the external database.





>3.5 kg

-FDA approved for 
people >12
-EUA Authd for kids >3.5 
kg

-Requires 3 Days 
IV Infusion

Can only be used for 
GFR >30 and must 
be dose adjusted.
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Upcoming Updates: Covid Oral Treatment

• During periods of supply shortages, the NIH has provided guidelines for prioritization
• To make it easier for providers to find the information at the time of ordering, a new BPA (Best 

Practice Advisory) pop up appears when ordering Paxlovid or Molnupiravir

• Links take you to CDC, NIH and other websites to review more info
• Providers must attest whether patient qualifies for treatment or not

Links:
• NIH Covid-19 Panel Interim Statement
• CDC Immunecompromised
• CDC Conditions
• EUA Paxlovid EUA Molnupiravir
• AltaMed pharmacy
• Non-AltaMed pharmacies

https://www.covid19treatmentguidelines.nih.gov/therapies/statement-on-patient-prioritization-for-outpatient-therapies/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/underlyingconditions.html
https://www.fda.gov/media/155050/download
https://www.fda.gov/media/155054/download
https://altamedhealth.sharepoint.com/sites/infectioncontrol​
https://healthdata.gov/Health/COVID-19-Public-Therapeutic-Locator/rxn6-qnx8/data
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Upcoming Updates: Covid Oral Treatment

• Sotrovimab Monoclonal Antibody Treatment

• Sotrovimab (the single monoclonal ab [MAB] therapy approved for Omicron variant) is now intermittently available through 
Oso Infusion Pharmacy in limited supplies.

 Please use the smartphrase .MONOCLONALAB for directions on how to order MAB therapy for your patients.
 Outpatient treatment for COVID-19 should be prioritized for those that are unvaccinated and high risk.

 For patients with MyHealthLa insurance, Martin Luther King hospital has a special process for providing Sotrovimab
and Remdesivir therapy. Please see next slide.

• Paxlovid & Molnupiravir Oral Therapy

• Paxlovid and Molnupiravir can be ordered through EPIC for outside pharmacies. 

 Check the Public Therapeutic Locator for local pharmacies with stock of these medications.
 Paxlovid is now available at AltaMed Commerce pharmacy! The inventory of available doses will be found on the 

AltaMed Infection Control site.

 Paxlovid is the preferred outpatient antiviral treatment but one must watch for drug-drug interactions with this 
medication. Statins should be held during therapy.

 Paxlovid must be given within 5 days of symptom onset
 Please call the pharmacies to ensure medication is in stock prior to ordering.

https://healthdata.gov/Health/COVID-19-Public-Therapeutic-Locator/rxn6-qnx8/data
https://altamedhealth.sharepoint.com/sites/infectioncontrol
https://healthdata.gov/Health/COVID-19-Public-Therapeutic-Locator/rxn6-qnx8/data
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Upcoming Updates: Covid Oral Treatment





Paxlovid













Only unvaccinated individuals 
qualify for Oso infusion referral.



CDPH Summary Data
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COVID Vaccine Recap

• COVID-19 Vaccine approved for people 5 and older
• 3rd Doses are approved for moderate to severe immune deficiency for people 5 and over
• Vaccine for Kids <5 will not be reviewed until around April 2022 to assess for effectiveness after 3rd

dose
• Pfizer and Moderna are now fully FDA approved

• Pfizer 16 and older
• Moderna 18 and over

• Johnson and Johnson vaccines now approved for an additional dose and booster doses but mRNA 
preferred vaccine

• We no longer need to wait after someone has passive monoclonal antibody treatment prior to 
vaccination
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Appendix 


