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Umbrella Update: Essential Services

for Non-Members

When the unexpected changes your lifestyle and mobility, benefits of NJV membership for older
adults age 60+ who have chosen to age at home include access to some key services. NJV’s partner,
Umbrella, is still focusing on providing only essential help — but expanding to non-members at a
nominal $6/delivery processing fee while waiving membership and hourly fees for urgent/essential
tasks! See update message.

Stay healthy!
Kathy Kuzma
Executive Director,

NJV HUB Village
201.888.7736

Updated Message from Umbrella:

Umbrella is opening up grocery and essentials delivery to all adults 60+, throughout the
nation whether they are Umbrella Members or not.

Waiving Umbrella Membership & Hourly Fees! So that we can make it easier for people to
stay safe in their homes instead of being out and about, we are waiving membership and hourly
fees during this quarantine period. There is a basic processing fee of $6 payable via credit
card for each essential task/delivery service during the covid19 quarantine.

Know anyone in need? If you know other adults 60+ who need groceries, supplies, or
medications to be picked up or delivered, please tell them to visit us at
www.askumbrella.com, fill out form, or call us at 973-200-4499 with their list.

Will you help us help more people? We're matching delivery requests with people who can
help nationwide. We are using a combination of online ordering and an amazing network of
volunteers and paid workers to get essentials to people however we can. Please share this
link with people in your circle who are not vulnerable:
https://www.askumbrella.com/covid-response-volunteers

Be Well,
Julie from Umbrella
973-200-4499

About NJV HUB Village: North Jersey Villages, Inc. (NJV) is a one-stop call center for resources and
developing networks of neighbors maintaining vibrant lifestyles and helping each other to age in place. NJV is
a Member of the Village-to-Village Network (www.vtvnetwork.org). Learn more about NJV HUB Village :
www.northjerseyvillages.org

About Umbrella : Umbrella provides easy, trusted help to homeowners 60+ by matching people who need help
with odd jobs, home chores and home maintenance tasks (everything from changing a light fixture or leaky faucet
to yard work to home organizing) with vetted community members - Umbrella Neighbors - who can help at an
affordable rate.
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