
Directly Supporting California Families
As a necessity, water should never be a �nancial burden. Cal Water o�er a 
variety of programs to assist customers with their bills

Cal Water is pleased to o�er 
Customer Assistance Program  to 
those who meet maximum 
income guidelines or participate 
in qualifying assistance programs

Cal Water works with PromisePay 
to o�er �exible, discreet payment 
plans for outstanding balances, 
with no interest or late fees.

Saving water can also mean 
saving money! Cal Water o�ers a 
number of conservation 
programs, indoor and outdoor 
rebates, and toolkits to help 
customers reduce their water use. 
Check them out!

Check out these resources for 
residential customers and 
businesses to explore if they have 
received an abnormally high bill.

LEARN MORE LEARN MORE LEARN MORE LEARN MORE 

https://www.calwater.com/customercare/customer-assistance-program-cap/
https://calwater.promise-pay.com/
https://www.calwater.com/conservation-rebates/
https://www.calwater.com/customercare/high-bills/

