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MAJESTIC BEACH RESORT PAINTING & WATERPROOFING PROJECT Q & A 
 
 
As you look over the schedule, you will naturally have questions.  Below is a little Q & A which will 
hopefully help answer many of those questions: 
 
Q: What is being painted as part of the project? 
 
A: Tower 1, Tower 2, and the Activities Building. Each of these properties will be pressure washed, 
prepped, and painted during this project.  All exterior walls, ceilings, doors and decks will be painted.  The 
list of doors to be painted includes all common area doors and the exterior side of the unit entry doors.  
The decks will include the north walkway decks and south balcony (unit) decks.  The exterior of the 
Activities Building will be completed in conjunction with the tower painting, and should provide very little 
disruption to guests and owners.  The Parking Garage and bridges are not part of the scope of this 
project, as they were painted two years ago. 
 
Q: Is it possible that this schedule will change? 
 
A: Yes. Indeed, it is almost a certainty that the schedule will change. The schedule that you see today is 
simply a projected schedule.  As bad weather and other factors impact the ability for crews to work, the 
schedule will change to reflect days in which the crews were unable to work.  We will post this schedule 
on the association website, www.majestic-hoa.com.  As the schedule is impacted from time to time by 
weather and other factors, we will post a new schedule, which will reflect any changes.  We will also send 
notice of updated schedules via email blast.  Please contact Owner Services at (850)563-1017 to ensure 
that we have your proper email address.  It is important throughout the process that you continually check 
for schedule updates.  Additionally, it is important to share this information with your rental management 
company to ensure they can properly inform your rental guests. 
 
Q: Will my unit be accessible during the project? 
 
A: During most of the project your unit will be fully accessible to you and your guests.  While painting the 
walls, ceilings, and doors may be inconvenient at times, you and your guests will still have complete 
access to your unit during these activities.  Pease ensure that your rental management company and 
guests are aware that workers, pressure washers and wet paint signs will be present on the walkways 
and other places throughout the common areas.  However, during the time that the north (Front Beach 
Road side) walkway floors are being waterproofed and painted, the entire floor will be shut down for a 
period of seven (7) days.  As previously mentioned, this is not simply a coat of paint that is being applied 
to the walkway decks.  It is actually a three (3) part waterproof coating that is designed to protect the 
concrete.  During the seven days your floor is scheduled to be shut down, crews will be grinding the top 
coat of the existing coating, cleaning, and applying the three part waterproof coating. Once completed, 
each coat will need time to properly cure.  It is extremely important that none of the units are 
occupied during the north walkway deck coating process.  These floors will not be accessible 
from either the elevators or the stairwells.  While we understand the many inconveniences that this will 
create for rental guests and owners, this is a necessary measure that is designed to supplement the 
beauty and enhance the value of your unit. 
 
Q: Does the walkway coating have to be done during October and November? 
 
A: We realize there is never a good time for a project like this, especially when an entire floor has to be 
shut down. October and November have been chosen for a specific reason. Although November through 
February are traditionally the quietest months at Majestic Beach Towers, because the north side of the 
towers are mostly shaded, we have to be sure the coating is completed while temperatures and humidity 
are still ideal for proper curing.   

http://www.majestic-hoa.com/


 
Q: My unit is already booked for the dates my walkway floor is scheduled to be waterproofed.  Is there an 
assistance if I have to relocate my guests?   
 
A: Our Owner Services Team can provide you with a list of rental companies should you have to relocate 
any guests.  Additionally, Resort Collection will offer a 30% discount for any guests or owner who has to 
be relocated due to the project.  Simply call (800)874-8686 and use Promo Code: MAJRELO. 
 
Q: What about the south (Gulf side) unit balconies?  Will my unit be accessible when the south balconies 
are coated? 
 
A: Painting of the entire south (Gulf side) unit balcony will be completed during the scheduled drops 
shown on the schedule and drop layout.  For example, Tower 1- Drop 18 will include the entire vertical 
stack of all the ’01 units in Tower 1.  Crews, via a hanging platform will begin on the 23rd floor and work 
their way down the stack.  As they are on the individual balconies, they will paint the ceiling, walls, and 
balcony deck waterproofing before moving down the stack.  While your unit will be accessible during the 
drop, your balcony will not be accessible while crews are working or while the deck coating is curing.  As 
we get closer to your unit, we will provide a more detailed schedule for each drop.  Additionally, balcony 
furniture will have to be removed by you or your rental management company prior to commencement of 
painting your unit balcony.   
 
Q: Will the Association compensate me for lost rentals? 
 
A: The Association is made up of all owners, who have an equal undivided share of the property.  
Additionally, the owners, via the Association, also share in the responsibility for the upkeep and 
preservation of the property.  This project is a key part of that preservation.  Therefore, the Association 
will not provide compensation due to loss of rentals. 
 
Q: Will this project require a special assessment or a bank loan? 
 
A: No.  Majestic Beach Resort has never had a special assessment.  Something that very few 
condominiums can claim.  The project will be funded with Reserve Account funds, which are set aside 
each year as part of the operating budget. 
 
Q: Will my unit be accessed at any time by work crews? 
 
A: Valcourt work crews will not access your unit while working on the Gulf side (unit) balconies.  Instead, 
they will access the balconies via a hanging platform off the south side of the building.  However, in order 
to properly paint your unit entry door, the door will have to remain open for a period of 2-3 hours while the 
door is being painted.  During that time, security personnel will be posted on the floor while unit doors are 
open.  Additionally, once the Gulf side balcony is completed, Association management will travel through 
each unit for inspection of the finished balcony condition. 
 
If you have any questions, please don’t hesitate to contact the Association Office at (850)563-1017 or via 
email at pshamblin@resortcollection.com.   We are thankful in advance for your support and cooperation. 
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