
Partial Fill for C-II Controlled Substances


	
Insufficient stock to fill full quantity
	Insurance rejected full quantity due to plan limits or prior
authorization required
	Patient or prescriber requested in a state with Comprehensive Addiction and Recovery Act (CARA) provisions
	
Prescription for LTCF patient or terminally ill patient

	Remaining balance owed must be completed within 72 hours of the original fill date or it is void and the prescriber must be informed.
The documentation required for each partial fill must occur on the face of the written prescription, in the written record of the emergency oral prescription, or in the record of the electronic prescription.

	Bypassing a plan limit, circumventing a prior authorization, or billing part of the quantity to the insurance and part via cash are NOT recommended practices.
Most limits are based on appropriate clinical use and bypassing these edits could lead to diversion, overdoses, and even death.
Follow up with the prescriber to obtain a new Rx or a prior authorization and when an opioid safety alert cannot be resolved at the point-of-sale, distribute the Medicare Prescription Drug Coverage and Your Rights form to those individuals with Medicare coverage.
	Remaining balance valid for 30 calendar days from the written date of the prescription.
Prescriber Requested – The prescription must indicate the partial quantity to be filled. The pharmacist may obtain verbal authorization from the prescriber to partial fill and must document “Authorized by Practitioner to Partial Fill”, the name of the practitioner, the date and time of the discussion, and the pharmacist’s initials.
Patient Requested – A partial fill may be requested in person, via phone, or by sending a signed written request to the pharmacy. The pharmacist must record “The [patient, parent or legal guardian of a minor patient, or caregiver of an adult patient named in a medical power of attorney, whichever is applicable] requested partial fill on [date such request was made],” and the quantity dispensed.
The documentation required for each partial fill must occur on the face of the written prescription, in the written record of the emergency oral prescription, or in the record of the electronic prescription -OR- documentation can be maintained in the pharmacy’s electronic recordkeeping system.
A patient may not request a partial fill amount LARGER than the partial fill amount authorized by the prescriber.

	Remaining balance valid for 60 days from the written date of the prescription.
The prescription must clearly indicate “LTCF patient” or “terminally ill”.
The documentation required for each partial fill must occur on the back of the prescription (or on another appropriate record, uniformly maintained, and readily retrievable) and must also contain the remaining quantity authorized to be dispensed. The documentation may be maintained in a computerized system if the system can display or print out the original prescription number, date of issue, identification of the prescriber, patient, medication name, dosage, formulation, strength and quantity, a listing of the partial fillings which have been dispensed and provide immediate/real-time updating of the record each time a partial filling occurs.



Tips:
· When partial filling a C-II, the pharmacist must document all the following: reason for the partial fill, quantity dispensed, date of each dispensing, name or initials of individual who dispensed each fill, and other information as required by 21 CFR 1306.22(c) for C-III and C-IV prescriptions (i.e., drug name, dosage form, total number of refills)
· The cumulative quantity dispensed from all partial fills does not exceed the total quantity prescribed
· The prescription is written and filled in accordance with the Controlled Substance Act
· Follow all applicable State requirements for controlled substances (e.g., defacing C-II, alphanumeric quantities, etc.)


