
The  Char les town  Coal i t ion  ( fo rmer ly  the

Char les town  Substance  Abuse  Coal i t ion )

was  fo rmed  in  2004  by  res idents  and

communi ty  par tners  in  response  to  the

devasta t ing  opio id  epidemic  and

overdose  re la ted  deaths  among  young

people  in  our  neighborhood.

As  we  adapt  to  meet  the  changing  needs

of  our  communi ty ,  our  work  has  expanded

to  go  beyond  substance  use  and  focus

addi t iona l ly  on  s tab le  hous ing ,  heal thy

food ,  rac ia l  equi ty ,  and  access  to  menta l

hea l th  serv ices— i ssues  somet imes

re fer red  to  as  the  soc ia l  determinants  of

hea l th .

The  Coal i t ion  i s  made  up  of  res idents ,

parents ,  youth ,  and  more  than  75

organiza t ions  represent ing  a l l  *12  sectors

of  the  communi ty .

O u r  C o m m u n i t y
Char les town  i s  the  oldest  neighborhood

in  the  Ci ty  of  Boston .  I t  i s  the  second

smal les t  of  Boston 's  neighborhoods ,

occupy ing  only  1.4  square  mi les  with  a

popula t ion  of  18,901 .  We  are  a  widely

var ied  communi ty ,  home  to  some  of  the

c i ty 's  e l i te ,  but  with  a  s t ruggl ing  middle

c lass  at tempt ing  to  recover  f rom  the

recent  recess ion  and  the  l a rgest

concent ra t ion  of  publ ic  hous ing  res idents

in  New  England .

Our  communi ty  par tners  are  cr i t i ca l  i n

tack l ing  the  most  di f f i cu l t  i s sues  tha t  

the  Char les town  communi ty  f aces .   By

en l i s t ing  mul t ip le  par tners  ( res idents ,

po l i ce ,  schoo ls ,  hea l thcare ,  f a i th  based

organ iza t ions ,  and  the  bus iness

communi ty ) ,  we  use  a  co l labora t i ve

approach  to  prob lem  so lv ing .  Our

u l t imate  goa l  i s  to  e f fec t  change  and

improve  the  hea l th  and  wel l -be ing  of

everyone  i n  Char les town .
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The  Cha r l e s t own  Coa l i t i o n ’ s

T r auma  Response  Team  was

f o rmed  i n  Ju l y  2016  t h r ough  a

g r an t  f r om  t h e  Bo s t on  A l l i a n c e  f o r

Commun i t y  Hea l t h  (BACH ) .  The

T r auma  Re spon se  Team  i n i t i a l l y

s t a r t e d  a s  a  g r oup  o f  r e s i d en t s  who

we r e  l o o k i ng  t o  l e a r n  mo re  abou t

t r a uma ,  i t s  impac t  on  t h e

commun i t y  and  how  t h e y  cou l d

be s t  s e r v e  r e s i d en t s  du r i ng

t r a uma t i c  s i t u a t i o n s .  

Ove r  t h e  pa s t  s e v e r a l  y e a r s ,  t h e

T r auma  Re spon se  Team  ha s  s e r v ed

a s  an  impo r t a n t  pa r t  o f  t h e

Cha r l e s t own  Coa l i t i o n  by

suppo r t i ng  t h e  commun i t y  and

connec t i ng  peop l e  t o  t r e a tmen t

conce r n i ng  i s s u e s  a r ound  l o s s ,

c ommun i t y  v i o l e n ce  and  s ub s t a n ce

u s e  d i s o r de r s .   

A f t e r  t h e  BACH  g r an t ed  conc l uded ,

t h e  Mas s a chu se t t s  Gene r a l

Ho sp i t a l ’ s  Cen t e r  f o r  Commun i t y

Hea l t h  Imp r o vemen t  (CCH I )  began

f und i ng  t h i s  i n i t i a t i v e  and

con t i n ue s  t o  be  t h e  backbone  f o r

ou r  t r a uma  wo r k  i n  t h e  commun i t y .

.

T r a uma  Re spon se  Team

pa r t i c i p an t s  have  r e c e i v ed  s e v e r a l

t r a uma  t r a i n i ng s  s o  t h a t  t h e y  a r e

mo r e  t h an  p r epa r ed  t o  r e s pond  and

suppo r t  peop l e  i n  t h e  commun i t y

who  have  e xpe r i e n ced  a  t r a uma t i c

s i t u a t i o n .  Some  no t ewo r t h y

t r a i n i ng s  ou r  t e am  ha s  comp l e t ed

a r e  P s y cho l og i c a l  F i r s t  A i d ,  S t op

t h e  B l e ed ,  Men t a l  Hea l t h  F i r s t  A i d ,

Na r c an  t r a i n i ng s ,  and  s e v e r a l  s e l f -

c a r e  t r a i n i ng s .  T r auma  Re spon se

Team  pa r t i c i p an t s  a l s o  r e c e i v e

g r oup  s upe r v i s i o n  and  ongo i ng

c l i n i c a l  s uppo r t  t o  add r e s s

v i c a r i o u s  t r a uma

PROFESSIONAL DEVELOPMENT
FOR TRAUMA RESPONSE TEAM
PARTICIPANTS:

WHAT WE DO:WHAT WE DO:WHAT WE DO:

WHO WE ARE:WHO WE ARE:WHO WE ARE:
Ou r  t e am  con s i s t s  o f  l o c a l

agenc i e s ,  men t a l  hea l t h  p r o v i d e r s ,

r e s i d en t s ,  you t h  wo r k e r s ,  and

r e co ve r y  coache s  who  a r e

ded i c a t ed  and  conce r n ed  abou t

t h e  need s  o f  t h e  Cha r l e s t own

commun i t y ,  e spec i a l l y  du r i ng

t ime s  o f  t r a gedy  and  i n c i d en t s  o f

t r a uma .

We  p r o v i d e  awa r ene s s  and

educa t i o n  t o  Cha r l e s t own

r e s i d en t s  conce r n i ng  t r a uma ,  i t s

impac t  and  how  r e s i d en t s  c an

cope  a f t e r  a  t r a uma t i c  s i t u a t i o n .  

 Add i t i o n a l l y ,  we  l i n k  r e s i d en t s  t o

app r op r i a t e  s uppo r t s  and  s e r v i c e s

t o  mee t  t h e i r  need s .

OUR GOAL:OUR GOAL:OUR GOAL:
We  be l i e v e  by  bu i l d i ng  t r u s t ,

s t r o ng  r e l a t i o n sh i p s ,  and

ou t r e a ch i ng  t o  r e s i d en t s  a f t e r  a  

 t r a uma t i c  s i t u a t i o n s ,  we  c an

i n c r e a s e  a c ce s s  t o  c a r e  and

connec t  r e s i d en t s  t o  s e r v i c e s  t h a t

c an  he l p  t h em  hea l  and  enhance

r e s i l i e n c e .

I f  you  wou l d  l i k e  t o  r e f e r r a l

s omeone  t o  t h e  Cha r l e s t own

Coa l i t i o n  T r auma  Response  Team ,

p l e a s e  c a l l  ou r  s uppo r t  l i n e  a t

( 6 1 7 ) 6 4 3 - 0 4 4 9 .  (P l e a s e  a l l ow  up

t o  24 -48  hou r s  f o r  a  r e s pon s e

bac k ) .   I f  y o u  a r e  i n  i m m e d i a t e
r i s k  p l e a s e  c a l l  9 1 1  o r  g o  t o  y o u r
c l o s e s t  e m e r g e n c y  r o o m .  I f  you

have  add i t i o n a l  que s t i o n s  p l e a s e

f e e l  f r e e  t o  con t a c t ,  

Phen i c e  Zawa t s k y  a t  617 -726 -0058 .

REFERRAL INFORMATION:


