
Programs to drive quality, improve patient care, support staff and provide budget relief

Americares is the 
nation’s leading provider 
of donated medicine and 
medical supplies to the 
health care safety net, 
last year donating more 
than $200 million in aid 
to safety net providers in 
all 50 states and 
Puerto Rico.

Our partners represent 
the spectrum of care for 
our country’s lowest 
income patients: free 
charitable clinics (FCC), 
federally qualified health 
centers, rural health 
clinics, charitable clinics, 
nonprofit hospitals and 
nonprofit behavioral 
health organizations. 
Americares is the first 
humanitarian aid 
organization in the U.S. 
to provide the mental 
health safety net with 
ongoing access to 
donated medicine. 

Your Partner in the 
Health Care Safety Net



Increase Your Impact
Americares U.S. Program works with more than 1000 health 
centers and hospitals in all 50 states and Puerto Rico to provide 
critical support to improve and expand clinic services and capacity.

Diabetes Prevention in Free Clinics Medication Adherence Texting

Oral Health

Our evidence-based programs and innovative projects include:

Americares is replicating the Centers for 
Disease Control’s Diabetes Prevention 
Program, making it available to free 
clinics and, in a pilot program, studying 
the role of healthy food in a clinic setting. 

In partnership with a mobile platform 
nonprofit, Americares is assessing the 
role texting reminders has on 
prescription adherence within low 
income patients.

Poor dental care adversely affects 
low-income families’ health and 
socio-economic status. Americares is 
developing a Charitable Dental Clinic 
Leadership Institute to help provide 
clinic leaders with training and coaching 
to deliver high quality dental care in 
local communities.

ECHO for Free Clinics

Mental Health InitiativeQuality Improvement

ECHO (Extension for Community 
Healthcare Outcomes) uses technology 
to link front-line primary care clinicians 
with specialists to help them manage 
patients with hypertension. 

Equity
Our goal is to address the equity gap by 
establishing a nationwide quality data 
infrastructure to systematically report 
quality measures for free and charitable 
clinics (FCCs). This infrastructure could 
become a vital resource for future studies 
evaluating FCCs’ quality of care and 
progress toward achieving equity.

Americares supports community 
mental health centers, nonprofit and 
public behavioral health providers 
with donations of psychiatric and 
chronic care medicine and supplies. 
Since its 2015 launch, the program 
enrolled 141 behavioral health 
partners in 33 states.  

A multi-year program is helping free 
and charitable clinics achieve Patient 
Centered Medical Home recognition 
from the NCQA. Network-wide 
webinars are teaching all clinics about 
quality improvement initiatives and 
PCMH readiness.

With Americares help, safety net clinics can serve more 
patients and provide medicine at no cost, taking 

advantage of Americares inventory and logistics.



Increase Your Impact
Why Clinic Partners Choose Americares

Disaster and Emergency Support
Americares responds to an average of 30 natural disasters and humanitarian crises worldwide each 
year. Though Americares provides support to any clinic in need, partner clinics are contacted first 
during an emergency and serve a critical role in responses. Disaster aid can include medicine such 
as insulin, tetanus vaccine, relief supplies including hygiene and clean-up kits, and longer-term 
support including temporary clinic space psycho-social programming.  

Transparency: Because you choose directly from our inventory of medicine and medical supplies, 
you know the dating and formulation of every product you select. You receive only what you order.

Evidence-based programs: We work with top researchers and our clinic network to learn more 
about the needs of safety net patients, seeking new and proven methods to address existing and 
emerging health problems.

We are our own client: Americares operates four clinics that serve more than 3,300 low-income 
uninsured patients, partnering with local health care providers to ensure quality services and 
low costs. 

Thought leadership: We share data and lessons-learned at national and state level forums and 
ensure universal access to our open-source library of educational resources. 

Quality control at every step: With audits, leadership in the industry’s Partnership for Quality 
Medical Donations and the highest standards of supply chain management, Americares ensures 
that every medicine or supply you receive is of the highest quality.

When neighborhoods in 
Houston, Texas were flooded, 
following Hurricane Harvey, 
Americares worked with 
local partner clinics to 
provide free medicine 
for residents. 



Become a Partner
5-Step Easy Application
Online Ordering, No Shipping Costs

Education

To support staff development, 
Americares offers education 
resources for free download on our 
online library at safetynetcenter.org. 
These include: 

Partnerships

Americares U.S. Program partners with all state free 
and charitable clinic associations across the country, 
as well as with state PCAs, national organizations, 
academic institutions and nonprofit organizations.

Our partner group model enables us to leverage 
multiple resources and strengthen the safety net.

Webinar series on a range of 
clinic services

Disaster preparedness for free 
and charitable clinics

Tool kits and case studies 
shared from clinics and 
developed by Americares 
field experts. 

Patient Assistance Program Management
Top pharmaceutical manufacturers rely on 
Americares to support their Patient 
Assistance Programs. For more than 20 
years. Americares has partnered with PAPs 
that provide low-income patients with access 
to medicines in the U.S., Puerto Rico, Guam 
and the U.S. Virgin Islands. A survey of 
Americares partner network reinforced the 
ongoing critical need for PAPs, with 89 
percent of partners responding that PAPs are 
“critical” or “important” to their organization. 

About Americares

Americares is a health-focused relief and development 
organization that responds to people affected by poverty 
or disaster with life-changing health programs, medicine 
and medical supplies. Each year, Americares reaches 
more than 90 countries and all 50 U.S. states with over 
$600 million in innovative health programs and quality 
medical aid. Americares is the world’s leading nonprofit 
provider of donated medicine and medical supplies.

88 Hamilton Avenue, Stamford, CT 06902 
203.658.9500 | 1.800.486.HELP
americares.org

Complete online application 
and introductory phone call

Have application approved 
by Americares

Log into USAccess

Select and order 
products

Receive products 
at your facility5.

4.
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1.

Free — No Fees

Start your application and place 
product orders at 
americares.org/USACCESS 
or call 203.658.9690

Become a partner at 
americares.org/USACCESS
Access free resources at safetynet.org


