Transportation of Last Resort Program Expansion - Effective February 2024

We are pleased to announce the expansion of the Transportation of Last Resort program. Starting
February 2024, active Food Pantry Households will have access to MBTA Bus or Subway 1-way passes for
essential appointments.

Pass Limitations:

e Each household can request a maximum of (4) 1-way passes at any given time.
e Atotal of no more than (10) 1-way passes per month can be requested per household.

Request Process:

e Passes must be requested at least 24 hours in advance.

e Passes can be picked up at the Council office.

e Forindividuals receiving a Food Pantry delivery, passes can be delivered with your bi-monthly
food order.

e There is a limited # of passes available each month so not all requests can be honored.

Required Information:

When requesting passes, please provide the following details:
Date of intended use.
Name of the person requesting the passes.

Purpose of the trip (e.g., medical appointment, appointment for services, job or school
interviews).

We hope this expanded program helps make important appointments more accessible for our
community. If you have any questions or need assistance, feel free to contact us.

Thank you,

The Needham Community Council



