City of Blue Springs Launching New Website

The City of Blue Springs is excited to announce the launch of its new website in the
coming weeks, providing residents, businesses and visitors with a more accessible, user-

friendly and modern online experience.

The new website has been completely redesigned to make it easier for users to find
information, access City services and stay connected with their local government. The
project represents a significant investment in improving customer service and ensuring
that all members of the community can easily access important information online. The

new site also aligns with the City's transition to its new web domain, bluespringsmo.gov.

One of the most significant improvements is enhanced accessibility. The website has
been designed to meet current accessibility standards months before the April 2027
deadline. This helps ensure that individuals of all abilities can navigate the site and
access information. The City has prioritized creating a fully ADA-compliant digital

experience that better serves the entire community.

Visitors will notice a cleaner design, improved navigation and enhanced search
functionality. Whether residents are looking for City Council agendas, paying a bill,
reporting a concern, registering for a Parks & Recreation program, or finding
information about City projects, the new website makes these tasks faster and more

intuitive.
Additional features include:

o A modern, mobile-friendly design that works seamlessly on smartphones, tablets

and computers.

« Improved search capabilities to help users quickly locate information.



Easier access to online services, forms and applications.

Enhanced emergency notification and news-sharing features.

Better organization of City departments, programs and resources.

Expanded accessibility tools for users with disabilities.

As part of the transition, residents who currently subscribe to website notifications will
be asked to create a new account and resubscribe to receive updates such as agendas,
bid postings, news releases and project announcements. Additional information about

the subscription process will be shared leading up to the launch.

The goal of the new website is to make it as easy as possible for residents to access
information and engage with their local government. The new website reflects the City’s
commitment to transparency, accessibility and customer service while providing a

modern platform that better meets the needs of the community.

The launch of the new website is another step forward in the City's ongoing efforts to
improve communication and engagement with residents. From project updates and
meeting information to online services and community events, the new website will

serve as a central hub for information about everything happening in Blue Springs.



