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Borrower & 

non-purchasing spouse. 
Copyright © 1998-2025 Housing and Development Services, Inc. All rights reserved.



• Include income from the borrower and non-

purchasing spouse. Include the income of the borrower/s listed on the 

application or disclosed through the loan process:

• Listed on the 1003

• Shown on paystubs
• Shown on a written VOE

• Shown on tax documents

INCLUDE:  
All forms of income.  Credit Qualifying income may 

be less than the Program income.

Credit Qualifying income will be the 

exact same as the Program income.

Standard Bond Standard TBA
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Borrower with 

a Non-Occupant Co-Signor.
A co-signor can be a little complicated.  

So first make sure you know where to find the Co-Signor addendum.
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CONVENTIONAL LOANS SPECIAL INCENTIVE

@ 80% AMI OR

Reduced Mortgage Insurance 

Check to see if they qualify for the 

reduced MI using the Fannie Mac HFA 

Preferred and Freddie Mac HFA 

Advantage 80% AMI limits.
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CONVENTIONAL LOANS SPECIAL INCENTIVE

Freddie Mac HFA Advantage LPA Feedback Certificate

Message: 81, K9, D2
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Fannie Mae HFA Preferred loan pro DU messaging

Message 3143
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CONVENTIONAL LOANS SPECIAL INCENTIVE
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ELIGIBLE PROPERTIES 

1 - Single Family Detached or Attached 1-4 units

2 - Condos, Townhomes, Mobile 
Homes, and Manufactured Housing. 

3 – Purchase price limits can be found in 

the program guidelines.

4 - Homes NOT allowable:

• Vacation

• Seasonal
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THE MANUFACTURED 

HOUSING TERM SHEET IS A 

FOUR-PAGE DOCUMENT.  

• Please make sure this is your resource for 
manufactured housing requirements.
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FLORIDA HOUSING DOWN PAYMENT ASSISTANCE

Not a

Stand-Alone DPA
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FLORIDA HOUSING DOWN PAYMENT ASSISTANCE

Bond and TBA Programs

Florida Assist –
• 0% interest, 30-year deferred, 2nd mortgage

• Never forgiven – must be repaid

$10,000

Homeownership Loan Program (HLP)
• 3% Interest, 30-year amortizing 2nd mortgage.

• Being an amortizing loan means there is a monthly payment 

which equals to $
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Hometown Heroes –
• 0% interest, 30-year deferred, 2nd mortgage

• Never forgiven – must be repaid

5% of the TOTAL loan 

amount capped 
at $35,000

$12,500



FLORIDA HOUSING DOWN PAYMENT ASSISTANCE

Standard TBA Program PLUS TBA Loan

The PLUS TBA loan assistance is a percentage (between 3% - 5%) of the 

loan amount automatically calculated from the loan amount.

• 0% Interest, 5-year forgivable deferred second mortgage.

• Forgiven at the rate of 20% per year on the anniversary date of 

loan closing over the term of the second mortgage loan. 

• No pro-rata forgiveness.
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FLORIDA HOUSING 
DOWN PAYMENT ASSISTANCE

• Borrower’s down payment.

• Any down payment exceeding minimum requirement.

• Reasonable and customary closing costs.

Assistance CANNOT be used to 

cover the cost difference between 

the sales price and the appraised 

value and CANNOT be used to pay 

off borrower debt. 

• The difference between appraised value 

and sales price or debt repayment must 

be paid with borrower’s own funds.
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FLORIDA HOUSING DOWN PAYMENT ASSISTANCE
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✓ The buyer may pay using their own funds.  

✓ The Florida Housing funds are restricted to 

down payment and standard closing costs.  

Realtor commission is NOT permitted to be paid with Florida Housing assistance funds.  

Realtor Fees may be paid by the borrower but cannot exceed $500. This includes 
but not limited to, transaction fees, processing or admin fees.



FLORIDA HOUSING DOWN PAYMENT ASSISTANCE

SECOND MORTGAGE

LE CD The lender will follow TRID requirements as to 

when these are delivered to the borrower.  

All second mortgage loans in the Florida Housing program should ONLY be charged a recording fee.  

Title insurance is strictly prohibited.
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With all of the options available how do I 
choose the best rate/offering the borrower?
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Which Program is a better fit for the borrower?

BOND

• Lower first mortgage rate than TBA program

• First-time buyer requirement

• Income calculation for borrower, spouse and 
everyone 18 years of age or older

• Tax returns required for borrower and spouse 
to determine 1st time ownership

• Purchase price limits

TBA

• Higher first mortgage rate than BOND program

• First-time buyer requirement

• Income calculation for borrower only*

• Tax Returns not required to determine 1st time 
ownership

• Loan limits

• *See co-signor term sheet
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Program Timeline and Benchmarks

LOANS

60 calendar days
Reservation to Loan Purchase
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To reserve/rate locks funds all you need is:

• 1003 Loan Application

• Real Estate Purchase Agreement

Please do not reserve too early.  
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PROGRAM TIMELINE AND BENCHMARKS

60 Days
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PROGRAM TIMELINE AND BENCHMARKS

There is no 

pre-approval submission.

Prior to Closing

There is NO Pre-Approval to 

slow down the process. 
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PROGRAM TIMELINE AND UNDERWRITER CERTIFICATION BENCHMARK

The lender’s underwriter will complete an

Underwriter Certification

• Income 

• Loan 

• Purchase Price

• The down payment assistance

• Credit underwriting income. 

The Bond and TBA program have the exact same timeline 

requirements regarding the underwriter certification. 
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ANYTIME

BOND = 60 Calendar Days TBA = 60 Calendar Days

…to complete the underwriter certification.

Prior to the Certification Deadline.
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PROGRAM TIMELINE AND UNDERWRITER CERTIFICATION BENCHMARK



Loan reserved on 

March 1st
Closing date is April 11th

Represents
42 calendar days between 

reservation and closing.

60-day Purchase Deadline
This leaves only 18 days to 

have the loan delivered, 

cleared of all deficiencies and 

purchased by Lakeview.
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PROGRAM TIMELINE - EXAMPLE #1

This is an example of a loan that 
was RESERVED TOO EARLY!



Loan reserved on 
March 1st

Closing date is March 25th

Represents
24 calendar days between 

reservation and closing.

60-day Purchase Deadline
This leaves only 36 days to 

have the loan delivered, 

cleared of all deficiencies and 

purchased by Lakeview.

PROGRAM TIMELINE - EXAMPLE #2

This is a good example of 
when to reserve funds.

Copyright © 1998-2025 Housing and Development Services, Inc. All rights reserved.



PRO TIP:
WAIT to make the reservation.  
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PROGRAM TIMELINE AND BENCHMARKS

All loans that have not been underwriter certified by day 60 from 

reservation date will automatically cancel. 

If the loan is underwriter certified by day 60, it will not auto-cancel. The 
loan will instead, extend automatically with no further action required by 
the Lender.

Loans purchased after the maximum delivery date are subject to re-

pricing costs and possible late purchase fees. These costs will be netted 
from the Participating Lender’s Service Release Premium (SRP) at loan 
purchase.
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PROGRAM TIMELINE AND BENCHMARKS

Loans delivered to Lakeview (that have been underwriter certified by 

day 60) but not purchased by day 60 will NOT be cancelled.

Loans that are not delivered by 60 days from reservation, however, are 
subject to cancellation.



What happens if a loan is 

not purchased within 

60 days of reservation? 
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These are costly and can be avoided. 
Most extensions are required because the loan was reserved TOO early. 

Copyright © 1998-2025 Housing and Development Services, Inc. All rights reserved.

Lenders will not receive more than one 30-day extension. Loans not 

purchased by 90 days will cancel.

New construction will cancel at 90 days from reservation.
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PROGRAM FEES

$275 Compliance Fee - 

eHousingPlus post-closing

Payable by 

Compliance File

Until the compliance fee is paid, the file will not be reviewed.



$400 Funding Fee

$85 Tax Service Fee

Any loans in which fees should be payable to “Master Servicer or Investor” on the CD will be 

stipped if delivered with incorrect payee and a corrected CD will be required. 
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PROGRAM FEE’S



Lender Compensation

Total Lender Net is 2.50% for Bond & TBA loans.

Bond and TBA

• Servicing Release Premium (SRP) 2.50%

TBA PLUS
1% Origination and NO discount fees

Servicing Release Premium (SRP) 1.50%

$1,750 Lender Fee Cap of “normal and customary fees”

No Origination and NO discount fees
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Provides SRP upon 

loan purchase.



LOAN CLOSING INFORMATION – POWER OF ATTORNEY 

Power of Attorney is Permitted but must satisfy Agency - or GSE and Servicer

• FHA 

• USDA

• VA

• Fannie Mae 

• Freddie Mac

Refer to the Lakeview Seller Guide

1. Active-duty military personnel may provide an “Alive and Well” letter.

2. Lenders should contact their title company/closing agents for information 

regarding POA requirements in the State of FL.

https://www.lakeviewcorrespondent.com/hfa-

matrices-and-resources/
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LOAN CLOSING INFORMATION 
– DOCUMENTARY STAMPS AND INTANGIBLE TAXES

“This note and the mortgage securing this note arise out of or 

are given to secure the repayment of a loan issued in 

connection with the financing of housing and are exempt from 

documentary stamp tax and intangible tax pursuant to section 
420.513(1), F.S.”

The above will need to be printed on the first mortgage as well.
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LOAN CLOSING INSTRUCTIONS
Many of these documents reflect Florida Housing as the mortgagee and title companies often return 

these documents to Florida Housing’s corporate office which can result in loan purchase delays and 

additional late delivery fees to lenders. 

Please instruct title companies that these 

closing documents should NOT be 

returned to Florida Housing.
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LOAN CLOSING INSTRUCTIONS
Confirm amount of second mortgage funds on the Florida Housing Second Mortgage and Note. 

The second mortgage amount reflected in the loan reservation in eHousing’s 

reservation system. The maturity date on the first mortgage note and mortgage.

Any potential cash back to borrower should be applied as a principal 

reduction to the first mortgage unless the cash back is from gift funds. 
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FLORIDA HOUSING CASH BACK POLICY 

Principal Reduction – Maximum Principal reduction allowed
$2,000

If CD reflects cash back of $2,000 or less AND does not exceed the Borrower’s EMD or 

POC’s, Lender should apply a principal reduction to the first mortgage.

Cash back that exceeds $2,000 of the Borrower’s EMD or POC’s, Lender should re-work 

the loan by reducing the  first mortgage loan amount.

Principal curtailments are required to be applied prior to delivery of the loan.

• Per Agency guidelines, a payment history is required on any loan where a 

principal reduction is applied.

See the guidelines for information about Gift Funds.
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A loan has cancelled in the eHPortal but is still closing in the 

Florida Housing Program. 

Any cancelled loan will require eHousingPlus to verify if there would be a 

pricing adjustment to reinstate and netted at purchase. Loans reserved and 

cancelled the same day may be reinstated with the original reservation date, 
only if requested prior to 5:00pm ET on the day the loan was reserved.
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What Do I Do To Get The Loan Reinstated? 



What if the property changes?

If a property changes the lender will need to cancel the loan.

Then, request to CLEAR FLAGS on the loan so when the borrower funds 
a new property the lender may reserve funds again.  This is going to be an 
entirely new reservation.
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www.eHousingPlus.com
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eHousingPlus will confirm the information 
within 24 to 48 hours by email.
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Can A Borrower Change Lenders To Improve 

Their Interest Rate? 

A borrower MAY NOT improve their interest rate by changing lenders.

• For any active loan or loan that has been cancelled within 

the last 60 days, the borrower will receive the higher of the 

previous locked rate or current interest rate if higher.
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A lender cannot reserve funds for an address – “To Be Determined.” 

VERY IMPORTANT FOR ALL LOAN RESERVATIONS

If a property changes for a borrower, the loan must be cancelled, and a 

lender must complete the CLEAR FLAGS form prior to making a 

reservation for a new property.  A borrower cannot hold funds with an old 

reservation until they find a new property. The Clear flags form can be 
found on the eHousingPlus website under the lender tool kit. 
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THE PROCESS

1. Lending Institution Approval
Submit Lender Participation Documents

2. Lender Onboarding
  Attend required training
 Receive user credentials for eHPortal and eHP FrontPorch
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3. Qualify a borrower for a mortgage loan AND one of the Florida Housing Programs 

 There is NO pre-approval submission package
 Lenders underwrite loans internally

4. Reserve/Rate Lock the Bond, TBA (including HTH) or TBA Plus Program funds
 
 All Bond Loans - Print the Pre-Closing Forms

• Notice to Buyers

• Recapture Brochure (Informational only)

THE PROCESS
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5.  Process the loan as you normally would keeping in mind the program timeline of 
60 Days from loan reservation/rate lock to loan purchase by the Lakeview.

6.  Underwriter to complete the UNDERWRITER CERTIFICATION within the eHPortal. 
Once this step is complete, closing documents may be printed.

THE PROCESS
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Why does this form 

have a “NOT CERTIFIED” 

watermark?

It means the 
underwriter has not 

certified the loan.

Contact the 

underwriter to certify 
the form.

After certification

Re-print the form.

Copyright © 1998-2025 Housing and 
Development Services, Inc. All rights 

reserved.
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SAMPLE UNDERWRITER CERTIFICATION
Standard Programs

Sandy Smith
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SAMPLE UNDERWRITER CERTIFICATION
Hometown Heroes Program

Sandy Smith
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7.  Print the program forms from eHP FrontPorch using the eHProForms app.
  Forms will pre-populate with borrower information entered in the eHPortal.

THE PROCESS
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8.  Close the loan.  View the WHO SIGNS WHAT DOCUMENT in the eHP Administrator 
guidelines.   Provide closing instructions to the title company to return ALL documents 
to you the lender.

THE PROCESS
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9.  Assemble the eHP Compliance Package
 Post-closing the compliance package is uploaded to eHP FrontPorch via the eHP 
DigitalDocs App for review by eHousingPlus.

THE PROCESS



10.  Pay the eHousingPlus Compliance Admin Fee using eHPay.
An authorized representative from your company has access.

THE PROCESS
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The Compliance File should be a PDF file uploaded upright and in a clear legible 

format, composed of all required documents on the Checklist.  Don’t upload a 

compliance file until everything is included in the package.  The more complete the 

file, the quicker the review and approval, and the file AND fee must be received to 

start the review process. Be aware that Loans will go straight to deficient status if 

items are missing, or if the fee was not received or properly identified.

THE PROCESS
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13.  Clear a Deficient Compliance File
LOAN DEFICIENCIES ARE NOT ACCEPTED VIA EMAIL.
Clearing files deficiencies is critical to your loan being approved and ultimately purchased.

THE PROCESS
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12.   eHP Compliance Approval
Following approval of Compliance File by eHousingPlus, lenders are notified and 
reminded of the purchase deadline.  The Servicer is notified and the file may be 
approved for purchase.

THE PROCESS
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13.  Submit the Mortgage File and Credit Package to the Servicer Lakeview.

THE PROCESS
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Program Timeline

60 calendar days from Reservation to Loan Purchase
60-day lock to purchase with ONE 30-day extension (.25 bps). 
Loan will automatically cancel on day 91 if not PURCHASED.

Essential Takeaways



Program Qualifying Income

• Use the income of all employed borrowers for Program qualifying. 

• VOEs for all employed borrowers are required. 

• Any income of an occupying employed borrower NOT considered in the AUS must be noted by the 

underwriter and underwriter must provide an LOX for why the income is not being used. 

Example  

If an occupying borrower’s income cannot be considered because the Agencies will not permit it, an 

LOX must be provided by underwriting confirming it cannot be considered in the AUS.

Essential Takeaways



Can I move a reservation from Standard Bond and Standard TBA to HTH?

Can a current reservation in the standard BOND or standard TBA be cancelled and moved to 

HTH Program ? No

Essential Takeaways



Veterans

Veterans are required to be employed full-time and are not exempt from the full-time 

employment requirement. However, they are not limited to a specific occupation; any full-time 

employment will satisfy this program requirement.

Please note, the HTH program may not be the most suitable option for active-duty military 

borrowers.

Essential Takeaways



HTH Assistance Funds – Not Forgivable

The HTH Down Payment Assistance (DPA) must be repaid in full upon the sale, refinance, 

transfer of deed, payoff of the first mortgage, or if the borrower no longer occupies the 

property as their primary residence. These funds are recycled back into the program to 

support future first-time homebuyers.

Essential Takeaways







Florida Housing Contacts
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End of Part B




