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Florida Housing Programs

Are Available Statewide
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STANDARD BOND & TBA 

PROGRAMS ARE 

CONTINUOUSLY FUNDED
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$17 MILLION

HOMETOWN HEROES PROGRAM

REMAINING



eHousingPlus serves as the program administrator, they 

provide lender training, the eHPortal reservation and eHP 

Front Porch. Post-closing a Program Compliance File is 

provided to eHousingPlus via eHPDigital Docs app within 
the eHP Front Porch umbrella.

Lakeview serves as the program servicer. 
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www.eHousingPlus.com
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There are 2 HTH guides.

Choose the correct guide.



Copyright © 1998-2025 Housing and Development Services, Inc. All rights reserved.



Copyright © 1998-2025 Housing and Development Services, Inc. All rights reserved.

Where can you find Daily Rates?  

Click on VIEW PROGRAM HIGHLIGHTS.
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How do I know when to use Bond 

and when to use TBA?

Use the Bond vs. TBA cheat Sheet.
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Who Qualifies?
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Eligible Borrower

ONLY one occupying borrower must qualify by CURRENTLY working full time for a FL Based 

employer (at time of closing) with an eligible occupation. Offer letters do not support 

CURRENT full-time employment with a FL Based employer.

• Only ONE borrower must satisfy this requirement (excluding a non-Occupying Co-Signor).

• Active-Duty service members are exempt from this requirement when providing a Leave 

and Earnings Statement (LES) .
•Co-Signors cannot qualify occupying borrower(s) by satisfying this requirement. Only those 

appearing on the first mortgage loan as an occupying borrower can satisfy this requirement.

•Veterans are not exempt from this requirement.
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Self Employed Borrower

• Self-Employed borrower (s) must provide letter from CPA, book-keeper or tax preparer 

validating borrower works full-time. A Letter of Explanation (LOX) from the borrower attesting 

they are full-time is not acceptable.
• Self-Employed (SE) borrowers must provide the most recent year’s tax filing.

• Please note: Self-Employed borrower(s) must qualify under an eligible occupation.



Copyright © 1998-2025 Housing and Development Services, Inc. All rights reserved.

Documentation Needed to Confirm Full-time Employment

• Paystubs confirming 40 hours a week is acceptable.

• If paystubs do not reflect 40 hours, a written or verbal Verification of Employment (VOE), or 

a letter from employer verifying full-time will be required. 

The letter from employer may be provided as an email but cannot be provided through a 

personal email account; it must be provided from employer’s work email and must include an 

email signature line reflecting borrower’s employer name, contact info and job title of party 

sending email.

• Please Note: Employment (Offer) Letter not acceptable.
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Documentation Needed to Validate FL Based Employer

• Copy of VOE & 1003 confirming FL employer address OR

• Copy of paystubs or letter from employer confirming borrower is assigned, or works from 

specific FL location. 

The physical address must be included, not the city only. 
A Google search supporting a FL location is not acceptable. 

The employer must provide the actual physical/mailing address of where borrower works. 

Letter from employer may be provided in the form of an email but it cannot be provided 

through a personal email account; it must be provided from employer’s work email and 

include a signature line including reflecting employer’s name and contact information 
and job title.
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Hybrid Employee means a person who works from home or another location part-

time (or remotely) AND works at an employer location part-time.  Hybrid employees 

ARE eligible.

Remote Employee means a person that telecommutes or works from home full-

time and performs their job outside of a traditional office environment.  Remote 

employees are NOT eligible.
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Florida Hometown Heroes (HTH) Eligible Occupations

1) Healthcare worker;
2) School staff member;
3) First responder;
4) Public safety Workers;
5) Court employee;
6) Childcare worker;
7) Military & Veterans
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In the reservation process, it is required to enter the buyer’s 

eligible occupation from this drop down.  Be as specific as 

possible.
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Be as specific as possible and 

choose the applicable Eligible 

Occupation.

Only use the generic job title 

when you cannot find the job title 

of your buyer.
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Down Payment and 
Closing Cost Assistance

Bond Program
TBA Program

Copyright © 1998-2025 Housing and Development Services, Inc. All rights reserved.



Fixed-Rate, 30-Year First Mortgage

& Assistance

Lenders agree to originate and underwrite the first mortgage on behalf of Florida Housing, following 

the program requirements.

Post-closing
• Compliance File uploaded to eHP Digital Docs app in Front Porch.

• Loan sold to Program Servicer (Lakeview).

Loans are reserved (rate lock)
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FLORIDA HOUSING - ALLOWABLE LOAN PRODUCTS

Bond, TBA (including Hometown Heroes)

• FHA

• VA

• USDA-RD
• Fannie Mae HFA Preferred (Bond ONLY)

• Freddie Mac HFA Advantage
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TBA only also offers PLUS

• Freddie Mac HFA Advantage PLUS



Included under the Standard TBA Program umbrella is 

the PLUS TBA loan. Freddie Mac is the only loan 
product offered with this option.

The program name PLUS 

indicates there is something 

different about this program. 

This is the ONLY Florida 

Housing program that offers a 

forgivable second mortgage.
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ALL BORROWERS ARE RESTRICTED TO A ONE-TIME PARTICIPATION -

• Mortgage

• Title/Deed

• Note

This includes all first and second mortgage programs.
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A first-time buyer is defined as a person who has not owned and 

occupied their principal residence within the past 3 years. 

Bond Program

Both borrower and 

spouse.

TBA Program

Only applicable to 

the borrower. 
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Exception to 1st time buyer requirement

#1 Borrowers purchasing in a Targeted Area (only applicable in Bond).

#2  Borrowers using the Veterans Exception.
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FIRST-TIME BUYER REQUIREMENT WAIVER – TARGETED AREAS

Determined 

by HUD.
Considered economically distressed and may have low loan origination.

• Income and sales price limits are higher.

Census tract numbers, provided by HUD, 

may be found in the guidelines.
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Don’t have the census tract number to determine if a property is located in a targeted area?

Plug in the address, click search button.

The TRACT CODE is the census tract number.

You can see this property is located in Leon County.
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Next, compare the tract code to the targeted area census tract numbers 

listed in the guidelines for Leon County.

In this example, the property is not located in a Targeted Area.
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First-time buyer requirement waiver 
– VETERANS EXCEPTION

Borrowers must be a Veteran and not active duty to 

receive the 1st time buyer waiver.

Must not have previously received a loan under this 

exception or obtained a loan financed by single family 

mortgage revenue bonds or a mortgage credit 

certificate utilizing this exception.

Borrowers DO NOT need to use a VA loan to receive the Veterans Exception. But 

they must be a Veteran and not active duty.
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VERIFICATION OF THE FIRST-TIME BUYER REQUIREMENT

Signed

Dated – Federal Income Tax Returns.

Form 1040 IRS transcripts 

Borrower and spouse (even a non-purchasing spouse)

The returns or transcripts must include all schedules that 

show no deductions for mortgage interest or real estate 

taxes for a principal residence in the past 3 years.

Standard Bond and HTH Bond Programs

Any combination

of tax returns or transcripts.
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Standard Bond Program loan files are 
missing the taxes. 

Bond Program 
Spouse & Tax Returns 
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VERIFICATION OF THE FIRST-TIME BUYER REQUIREMENT

Indicated on 1003 in the 
declarations section. 

Tax Returns are NOT required
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Standard TBA



BOND, TBA Programs  FICO and DTI 

Minimum 640 FICO

Maximum DTI 50% with AUS A/E 

Manufactured Housing 660 FICO Max DTI 45%

Manual underwriting Maximum DTI 43% 

(FHA, Fannie Mae (bond only) and Freddie ONLY)
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ALL loans are underwritten by the lender using standard 
credit underwriting guidelines and Program overlays and 

Servicer overlays.

Fannie Mae HFA 

Preferred

Freddie Mac HFA 

Advantage

DU ONLY LPA ONLY

Approve, Eligible Accept, Eligible
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Manual Underwriting – Servicer Overlays

Manual underwriting is permitted for all

 loan products subject to the following:

43% Maximum DTI
660 Minimum FICO for ALL borrowers

• Manufactured Homes not permitted

• Non-traditional credit not permitted
• Not permitted with USDA-RD

• Reach out to Lakeview for additional information at

underwritingquestions@bayview.com
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HOMEBUYER EDUCATION
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The homebuyer education course must satisfy standards defined by HUD or the National Industry 

standards for homeownership education and counseling.

• Post-closing education is unacceptable.

• Co-signers do not need to attend homebuyer education.

• Freddie Mac requires homebuyer education for ALL first-time buyers no matter the Veteran status.

Education provided by a mortgage insurance company is acceptable.  However, it is the Lenders 
responsibility for ensuring the MI providers course meets the standards as discussed earlier.  

The certificates of completion are acceptable for two years from the date of completion.

Required for one occupying borrower, the primary borrower at least.  

They must complete a program approved, in-person or online, pre-purchase homebuyer education course.



The Florida Housing Program will allow 

NON-OCCUPANT co-signors but they 
must meet the following definition.
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Co-Signor:
Means a borrower who will not occupy the property and does not take any 

ownership interest in the property.

Co-Signors do not execute the mortgage or appear on deed. 

Co-signors execute the note only

(includes the first and second mortgage note). 
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Non-Occupying Co-Borrower: 
Means a borrower who will not occupy the property 

and can take an ownership interest in the property.

Non-occupying co-borrowers execute the note 

(first and second mortgage note) and may appear on the deed. 

Non-occupying co-borrowers are STRICTLY PROHIBITED 

from participating in the Program.
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NOT ALLOWABLE 



There are income and purchase price limits (bond) or loan 
limits (TBA) for all Programs.

Bond TBA

Purchase

Price

Loan Limits
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Program Requirement – Income Limit

Standard Bond 

Program Income 

Calculation

Standard TBA 

Program Income 

Calculation

VS.

VERY DIFFERENT
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STANDARD BOND PROGRAM 
INCOME CALCULATION

CURRENT income that is annualized.

✓ Borrower + Spouse
✓ Non-purchasing Spouse (NPS)

✓ Non-Occupying Spouse (even if spouse does not occupy the property)

Must Include ALL Forms of Income: 
• Bonuses

• Overtime
• Social Security Income

• Alimony

• Child Support

• ETC.

& must not exceed Bond income limit.
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✓ All occupants aged 18 and older (related and unrelated)



TYPES OF INCOME DOCUMENTATION

Even if not required for credit underwriting, Lenders should be seeking the two most current 

paystubs with year-to-date (YTD) earnings. Do not include in the compliance file. Lenders should 

retain all necessary supporting income documentation in the event it would be required to confirm 

income eligibility and the income certified by underwriting staff. Although reference is made to the last 

4 to 6 weeks income, underwriters should be reviewing tax returns to verify consistency and that there 

are no unexplained changes in Household Income. 

Lenders should obtain the income documentation that best supports Current Gross Income which 

may include, but is not limited to: 
•Last 4—6 weeks’ paystubs (most commonly obtained income documentation for validating income) 

•Verification of Employment (VOE) (may assist in determining bonus and commission earnings) 

•Tax Returns (may assist with determining inconsistencies between previous year’s earnings and 
current earnings which may prompt further review of current earnings) 
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TBA PROGRAM INCOME 
CALCULATION

✓ Income for Borrower/s ONLY

• Do NOT include income from a non-borrower.

• If spouse is not on the loan do NOT include income.

• Use the income of all employed borrowers for Program qualifying. 

• VOEs for all employed borrowers are required. 

• Any income of an occupying employed borrower NOT considered in the AUS must be 

noted by the underwriter and underwriter must provide an LOX for why the income is not 
being used. 
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Borrower and adult 

living in the home.
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Standard Bond Standard TBA

INCLUDE:  
Borrower + Other Occupant income

Why?  
The Bond Program requires a lender to include the 

borrower and everyone 18 years of age or older 

who will occupy the home.

INCLUDE:  
All forms of income.  Credit Qualifying income may 
be less than the Program income.

INCLUDE: 
Borrower ONLY

Why? 
The TBA Program requires a lender to only include 

the income of the borrower/s listed on the 

application or disclosed through the loan process:

• Listed on the 1003

• Shown on paystubs

• Shown on a written VOE

• Shown on tax documents
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End of Part A
Continue to Part B




