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HEROES
Only ONE borrower must satisfy the HTH requirement (excluding

a non-Occupying Co-Signor). Please do not send for ALL
porrowers.

« Employer on 1003 does not match the employer on paystubs or VOE.
 VOE states active and does not state fulltime or 40 hours.

« Borrower Certification and VOE missing from compliance file.

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.



The signature on the Borrower Certification
Form must be from the borrower you are using
to qualify for HTH.

Example: Three borrower's are on the loan.
Only one qualifies for HTH.
THAT borrower should sign this document.

Copyright ® 1998-2025 Housing and Development Services, Inc.
All rights reserved.

DO NOT USE THIS SAMPLE.
ONLY PULL FROM EHPROFORMS.

Florida Housing Finance Corporation’s P
Florida Hometown Heroes Loan Program e p
Borrower Certification Form Flonda HOUSInS

Reference s hersby made 10 the Undorm Resdental Loan Application (the "URLA) of the Borrowen s

DO NOT USE THIS SAMPLE.
(PLEASE ONLY PULL FROM EHPROFORMS.

dated as of WEN respec! e propety kCated A

(PLEASE PRUNT DATE]

(PLEASE PRINT PROPERTY ADDRESS,
| Bareby cartily Bt

1) | am empioyed M-ime, In 20 eligile cccupation, with 2 Flonda-based empioyer Velerans are not exempt hom
. requrement

2} The property | am purchasing will De my prmary residence and | will be 2 Flonda resident

3 | am a 83t Bme homebuyer which means, a bormowen(s) mast Save had no present owneoshp nierost In 2
peocpal resdence af aty Sme durng e Biree. year penod pricr 10 The date on whsch the Morigage Loan i
exacided unless exempl as desipnaled in the Homstown Heroes Progiam G

BE AWARE: There is no cost to apply for Hometown Heroes Downpayment Assistance

Scammers often target homeduyers who are in neod of assistance of inying 1o purchase 3 home A common taclic
SCHTETIETS US¢ 1S 10 regquIre YOU %0 pay an upfront fee Defore providing any senaces They may also ¥y 10 charge you o
200ty for he program Avtsd Ay COmpany of ndnadu Thal Soes fhas and repor! Bam 10 B Inspecior General's Ofics o
e Flonda Mousing Finance Corpocation 850-488-4157

Flonda Housing s hesedy entitied 10 rely on all nfoomation provided and representations made in such URLA as if
peovded in thes Ceriicabon Form mciuding. without imtation. the Acknowiedoement and Agreement sed forth in Sechon
10 and'or Section 1¢, Carent Employment/Sell Employment and income, of such URLA. Florida Mousing I3 2850 hereby
entied 10 rely on Verficalon of Employment (VOE ) provided by a third-party prowvider of Bomower(s) empioyer

[ schnowiedge thal kncwingly lalng 10 Gkaciose malenal MDenelion 10 Flonds Housing France Coporation o makung o

D Do mede o ialse or raudksert statermen of f matenal fact i an apoica

g oSty Ry 8 paymant snder Flonds Hous mance Copomniion s Hometown Moroes Lo ogram

A08 8 Crime pursahabie wer Federsl law. | hereltre cormdy wnder penally of pesgury hat ol nformanon | have

SV O 1N DA SSORCAION AOorae JOCTIVEL. AN In Ay SSSOMBRAnY IS SRR i3 SOmpiete. MUe AT Cormect
ond | adknowiedpe et any matensl Oresson o7 false. ACOBOUS. O FauTseny stalement O /esreseniation or enty COuld
e Mo Sasis Ly Ol penaltios and assesament Sorowers) Arther Coriy Ihar they Mave nof Doen COnvicied of & sex
OFens0 S00VEI¢ 8 Mo, forms a0 Sefined n M USC § 2091

cive on the earker o 3 - he date receved by your Lender

Signature of Reerorwsr Oiaidann for Homadown Harnas
DO NOT USE THIS SAMPLE.
ONLY PULL FROM EHPROFORMS.




HOMETOWN

HEROES

Documentation Needed to Validate FL Based Employer

« Copy of VOE & 1003 confirming FL employer address OR
« Copy of paystubs or letter from employer confirming borrower is assigned, or works from
specific FL location.

The physical address must be included, not the city only.
A Google search supporting a FL location is not acceptable.
The employer must provide the actual physical/mailing address of where borrower works.
Letter from employer may be provided in the form of an email but it cannot be provided
through a personal email account; it must be provided from employer’s work email and
include a signature line including reflecting employer’'s name and contact information
and job fifle.

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.



HOMETOWN

HEROES

Documentation Needed to Confirm Full-time Employment

« Paystubs confirming 40 hours a week is acceptable.
« |f paystubs do not reflect 40 hours, a written or verbal Verification of Employment (VOE), or
a lefter from employer verifying full-time will be required.

The letter from employer may be provided as an email but cannot be provided through a
personal email account; it must be provided from employer's work email and must include an
email signature line reflecting borrower's employer name, contact info and job ftitle of party

sending email.

* Please Note: Employment (Offer) Letter not acceptable.

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.



HOMETOWN
HEROES
If the HTH borrower certification
and VOE are not in the file, as far
as eHP compliance is concerned,
the loan is not a HTH loan.

Please be sure to include
those documents.

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved



ALL FHFC Programs

HOMEBUYER EDUCATION

Required for one occupying borrower, the primary borrower at least.
They must complete a program approved, in-person or online, pre-purchase homebuyer education course.

The homebuyer education course must satisfy standards defined by HUD or the National Industry
standards for homeownership education and counseling.

» Post-closing education is unacceptable.
« Co-signers do not need to attend homebuyer education.

 Freddie Mac requires homebuyer education for ALL first-time buyers no matter the Veteran status.

Education provided by a mortgage insurance company is acceptable. However, it is the Lenders
responsibility for ensuring the Ml providers course meets the standards as discussed earlier.

The certificates of completion are acceptable for two years from the date of completion.

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved. I ——



VERIFICATION OF THE FIRST-TIME BUYER REQUIREMENT s
Standard Bond and HTH Bond Programs (Not TBA)

° Signed ’\
Any combination
° Dated — Federal Income Tax Returns. - of tax returns or transcripts.

Borrower and spouse (even a non-purchasing spouse)

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reservecl. | —



O Standard Bond Program loan files are
O missing the taxes. I

Florida Housmg

Finaonce Corporation SpOUSG&TOXRer"\S
Bond Program
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VERIFICATION OF THE FIRST-TIME BUYER REQUIREMENT s
Standard Bond and HTH Bond Programs (Not TBA)

° Any combination of tax returns or transcripts.

Borrower and spouse (even a non-purchasing spouse)

No Tax Returnseee

Contact us for options to retain the BOND loan OR thisis a TBA
loan and a change request must be submitted.

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reservecl. | —



elmmms www.eHousingPlus.com ""“

o

Single-Family Program Administrator
and Compliance Services

Advancing the Affordable Housing Industry since 1998

Experience Innovation

oMP has succossiully managed We provide & role-t
Alfordable Housing Programs for Matform fully t

more 1han two decades

WHAT WE DO

HOUSING FINANCE AGENCIES PARTNERS

poorty. We empower Through a8 Collaborative approach, sHousing™us partners Wit

) and stole an ¥ MFAs 10 deliver iong Ve DOUSING DIograT
i Soamlinge Nousing inBalives for frs w homabuyers, ow PANIGETIETT Serices 0nd Fatyr offGent program fund
rolo-income lamfios. and communsbios. We specalize In Homeownorshi raragemerd Our w @ Mlps HEAS unch and sustan

ribatves and Compliant Programs that help bulld commumibes oUgh oWnership Fordable homeownership programs whie ensuning complance

Our soksteen we UORYHGRE ©:,).558-2026 ﬁoua&ng and Developmem Services, InGs Allfights reserved.




cuo{n\ms www eHousingPlus.com w“ D

Single-Family Progra
and Co

Advancing the Affordable HOU

Experience Innovation

eHFP has successiully managed ovid rale-t
Affordadle Housing Programs for 44  Tully t

MmOore than two decades

WHAT WE DO

HOUSING FINANCE AGENCIES PARTNERS

Plus, the succuss of our HFA pariners is o top pricety. We egower Throwgh & collabor ntive proach, sHousHg™Mus parinees wes

QenCies across the Undled Siates with single-family program acministration ar slate ond local HFAS 10 delver Innovative Powsing program

COMPEance servecas tha! straamins housing ntinlives for frs-time homebuyees, & MAanagemeat somoss and foster ofce program fund
4

e-incoene lambles, and communities. We spocalize in Homoowmershg management. Our experine balps HFAS launch and s

s and Complant Programs thal help budd communites througt afforde homeownership p. wams whie ensunng oo




ellmmucPws www.eHousingPlus.com “ .

™ Morogemeny Soec s

Homeownership Programs

Click State to Sefect a Program

Lender Toolkit

eIIP 3( @ehﬁl\?ibs

UNIVERSITY
ONBOARDING

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.



ellomlcl’lus

oQrom Moragement fceccsin

Homeownership Programs

HFA of Manstoes County

HFA of Mlami-Dace County

HFA of Pinellas County

JIscksonville HFA

Jrange County HFA

Lender Toolkit

UNIVERSITY

eH P Z( @ellﬁn\ms

ONBOARDING

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.



2\
eHousINGPLUS

Progrom Moragemen! Specalat

Florida Housing Finance Gorporation

40528 P O
’i eHPortal

. & make housing uf:ordoblc '
&% Florida Housing cHP

UNIVERSITY

FRONT I
PORCH |
" vV
l:-:“ }; VIEW PROGRAM HIGHLIGHTS e~~~
M Progrom
_— 3

Copyright ® 1998-2025 Housing and Development Services, Inc. All rights reserved.



OIIMPIUS

Frogrom Moragemen! Spec.alin

eIIPF * A

ONBOARD\NG e"Porlal

Print Program Forms including

the compliance checklist

Av\ FI Upload Compliance File
eHOUSINGPLUS : :
@UNWERS”Y ' Collaboration Station FRONT
N cHPay PORCH
How-To Videos
‘g ond 3'1 VIEW PROGRAM HIGHLIGHTS
-y “'ogwum*
—_— Admevtraton Guidolees

Copyright @ 1998-2025 Housing and Development Services, Inc. Allrights reserved.



/e‘lmﬁ'ii\rﬁ\s >

: " Progrom Management Specialists

User 1D / Emall *

XXXXX Everyone who has attended training
has access to eHP FrontPorch.

Password * Q

Your User ID is your email.
Forgot Password?

If you forgot your password click on
the Forgot Password link.

New User?
Sign Up Now

FOLLOW @HDSCompanies

Copyright @ 1998-2025 Housing and Development Services, Inc. Allrights reserved.




AGHLBED

—_— ro °\°’ -.'.(I - R
eHProForms eHPDigitalDocs DocStation Cor e e
¢
»
v 7
Find My Fee eHPay Payment

Central

The first and best place to locate the Compliance File Checklist is eHProForms.

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.




w=s  oHProForms

Please enter a Loan Number, Lender Loan Number OR the Borrower Last Name to start your search

DOC STATION Loan Number

Borrower Last Name Lender Loan Number

DEFICIENT COMPLIANCE FILES

eHPAY

Enter information in one of the fields above.
Then click the search button.

PAYMENT CENTRAL

COLLABORATION STATION

QUICK TIPS

eHPLAYLIST

ved



i eHProForms

Choose the Compliance File Checklist and Print.

= | Please select desired ProForm(s) and cli enerate and download

Hometown HERCES 2025 BONC Loan Number: ender Loan Number: _
Borrower Morales

woalat

Noaowe Cersfcaton

S ordrgne Now

AR Ordrede NMoripe)e

Copyright @ 1998-2025 Housing and Development Services, Inc. Allrights reserved



v

eHOUSINGPLUS

frogrin Maonogesest

INSTRUCTIONS TO LENDER
CLOSING AND DELIVERY OF A BOND COMPLIANCE FILE

The atisched chechiis! ncludes ALL documents that are reguired 10 be defiverad n the "“COMPLIANCE FILE" you are
submiting %o eMousingPus for review. This is an cosy process f you ‘ollow the iInstructions and avod common mistahos

1. Tha CHECKLIST is prepogatated with the ican sumber of he o you &0 going 10 bo working on, along with the
Dotrowee's name, the program sic
Ths CHECKLIST inchudes ALL the documents Tat s reguired, NO EXCEPTIONS
The documents required are PROGRAM and LOAN spocific and cannot be used ior other loans
The documents reguired include PROGRAM FORMS, downdoaded and pre-populated withisa FRONT PORCH
Select eHProForms. higs fronfporch ehousingplus comiehpfrontpoech/home
Al documentis neod to bo signed by &l redevant parties.
Feo & pald vy eMPay

@ GOOD TO KNOW & COMMON ERRORS

Every checklist is two pages, the first page contains
P.,-I.um conflirming 40 hours & weeh is 3ccaptable h el pr I h p S.

Employment [Offer) Letter NOT acceptabie
Active-duty military will reguire & Leave and Earnings Statermant (LES)
Copy of VOL & 1080 confirming fL employer address OR
Copy of paystubda of letter from employer* ( below) confirming borrower works from a specific
FL location
* A Googhe Search is NOT acceptatile

Whaen puting togother e Complance File, do @ quick CHECK to make sure the same loan information IS
CONSISTENT across all documents. i s not, the e will be placed in deficent status upon recept. COMMON
ERRORS typically occur with Loan Amourts, income, Borrower's Corect Speling of Names, et

Fles submitied without foe will not be reviewed

WHAT CAN 1 0O IFf THE LOAN'S INFO 15 NOT CONSISTENT OR NCORRECT?

¥ the loan has NOT dosed yol, updaie e loan record and re-do (eogram docs
I the loan HAS Closad, errons would be communicated !

Comphunce Fie Cruckint V10 Yu2 Copyright @ 1998-2025 Housing and Development Services, Inc.
All rights reserved




The checklists are specific to the Program.
A Bond Program checklist if different from the
TBA Program checklist.

Copyright ®

1998-2025 Housing and Development Services, Inc

All rights reserved

elnusmsts

Frogrom Monogemenr Specliv

COMPLIANCE FILE DELIVERY CHECKLIST - BOND

Loan Numder Jomrower
Lender Number. o
{f entered af resorvation) -

Program Hometown MERQES 2020 BOND

The cocuments specfind below are e ONLY requiremants for the COMPLIANCE FILE related 15 this loan and program
Plesse refran from induding multiple veesions or ary fems not sxplictly requested. Additional documentaion may be
regured upon review of the fle 10 address any concams of dalicances. Incompiale Slas wil be remciad

PLEASE ENSURE YOU ARE UPLO,

Prognm Specific Documents:
Notices 1o Buyers - System generaled Florda Housing BOND form

2 Aficavt Mongagor, Seflar - System generated Flonda Housing BOND form
3 Fedoral Tax Retums for All Borrower(s) & Spouse for past 3 yoars. (IRS Transcripts 2024, 2023 2022)
4. Homebuyer Education Certficate

Items 1-3 are required for a non purchasing spouse (NPS). Please reference guidelines.,

HTH Borower Cerifcation Foom - List ON.Y thc wrng borrower name & signed by all bormowens
VOE confieming FULL-TIVE erployment with & FL besed company. Must show FULL-TIME o 40 by
o I employer on VOE is not FL based, please provide letier from empioyer siatng the physical location
bommower works out of. fultme
o Paystubs corfinmng 40 hours @ week is acceptable
o  LES or SCRA, If spplcable for active-cuty miitary

Loan (Industry) Documents:

Closing Disclosure (CD) - Final & Signed
Closing Disclosure (CD) for the FL Assist Second or FL HLP Second Mortgages
1003 Appication - Final & Signed for all borrowers
AUS Findings
o Freddie Mac loars MUST use LPA and not DU. ¥ you run DU on Freddie Mac the loan s not
purchasabie
Real Estate Purchase Contract
o Final, Signed by all parties
Warranty Deed
o Cosigners CANNOT be named on the waranty deed, cannol have an ownership intevest

Optionalif Applicable:
+ DD214 - Discharge Papers {onfy if Veleran is qualifying under the Veteran's Exception)

Ploase contact your aMPay authoraed users for payment on this flo

Corglarce Mie Dhachint ¥ 1 8




°H ACELBYD Mo

PORCH

— ’-o O\O’ ;(_r PR
eHProForms eHPDigitalDocs DocStation Cor e e

\

o v

Al

Payment
Central

Find My Fee eHPay

Click on eHP DigitalDocs

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.




PORCH

e sus o O
b wen 2\ les: = .
ml:ﬁmm : =2z eHP Digital Docs () QJ Lled > 4 surriban o A

HPROFORMS

oHP DIGITAL DOCS

New Upload

DEFICIENT COMPLIANCE FILES

2 e lobdayn DIGITAL DOCS is where you will submit the Program Compliance
Package to eHousingPlus for review and approval.

-

Here are a few tips:
FIND MY FEE

v’ The checklist will indicate which documents you need to include
v’ Verify they are all executed as required.

PAYMENT CENTRAL v~ Incomplete packages will be placed in deficient status and may incur additional fees

v~ Loans are not processed until Compliance Review Fee is submitted via eHPay
COLLABORATION STATION

d

v~ Use the NOTES area to communicate any known Issues 1o better expedite the review

QUICK TIPS

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.




*
"es
Ll Ll
a_ee

o 0
Al eHP Digital Docs | New Upload A >» Jseomnn - & B @

PORCH

aHPROFORMS

Please enter a Loan Number, Lender Loan Number OR the Borrower Last Name 10 start your search

Loan Numbet
1234567 Borrower Last Name Lendee Loan Numbes

oHP DIGITAL DOCS

DOC STATION

DEFICIENT COMPLIANCE FILES

v

FIND MY FEE

eHPAY

PAYMENT CENTRAL

COLLABORATION STATION

oHPLAYLIST

f
i

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.




it indicates the required Program Compliance Documents 1o

»  Fnal Signed Closing Declosure (TRID Form)
*  Fnal Signed 100G
+  Copy of AUS Andings - NEW - FHFC BOND Program Notices fo Buyers
FHFC BOND Progrom Affidoat Mortgagor, Sefler
» 3 Year Federd Tax Retums for Al Borrower(s) & Spouse (IRS Transcripts o Signed 1040 -
»  Homebuwyer Educofion Ceriicate
»  Closing Disclosure for the AL Assst Second Martgoge o AL HLP Second Marigage
* Redl Estate Puchase Conract
Wamanty Deed -
. ?::ohgm'l’m (DD214) {if cppicable, only i Veteran is qualfying under the Veleran's
on,

View documents required for
this specific file.
OR

Print the checklist required

for this specific file.

This is the second location where you can view or
print the checklist.

Copyright © 1998-2025 Housing and Development Services, Inc, Al rights reserved., I




TBA sample checklist documents

FINAL SIGNED CLOSING DISCLOSURE (TRID form)

FINAL SIGNED 1003

Copy of AUS Findings - NEW

Homebuyer Education Certificate

Real Estate Purchase Contract

Warranty Deed

Closing Disclosure for the FL Assist Second Mortgage or FL HLP Second
Mortgage

Discharge Papers (DD214) only if Veteran is qualifying under the Veteran's
Exception

BOND sample checklist documents

Final Signed Closing Disclosure (TRID Form)

Final Signed 1003

Copy of AUS Findings - NEW

FHFC BOND Program Notices to Buyers

FHFC BOND Program Affidavit Mortgagor, Seller

3 Years Federal Tax Returns for All Borrower(s) & Spouse (IRS Transcripts or
Signed 1040) -

Homebuyer Education Certificate

Closing Disclosure for the FL Assist Second Mortgage or FL HLP Second Mortgage
Real Estate Purchase Contract

Warranty Deed

Discharge Papers (DD214) (if applicable, only if Veteran is qualifying under the
Veteran's Exception)

ALWAYS use the checklist to submit a compliance file.

Never submit the compliance file without a checklist.

Copyright © 1998-2025 Howsing and Development Services, Inc. Al rights reserved.



Sample View of eHP Compliance File Reviewer Dashboard

Compliance Files are being piece-mailed instead of submitting a complete file.

:«!ﬁ Loan Documents

1
|

A tj.f .‘J

-

%
I
4

d

Vol UK

r‘
|

NS B

r
lmt

3

Stage

| Compliance

Compliance
Compliance
Compliance
Compliance
Compliance
Compliance
Compliance
Compliance
Compliance
Compliance
Compliance
Compliance
Compliance
Compliance
Compliance

S

Document Due Dt

CD Closing Disclosure (Final) - FIRST Mtg

CD Closing Disclosure (Final) - Required for all se...
URLA (1003) FINAL Loan Application - ALL Pages ...
Borrower Certification (ONLY for the qualifying H...

Fulltime (Paystub, VOE)

FL Based Employer

Eligible as HTH

AUS Findings

Notices to Buyer

Affidavit- Mortgagor , Seller

Homebuyers Education Certificate

3 Years IRS Tax Transcripts

Real Estate Purchase Contract

Warranty Deed

DD214 (Discharge Papers only If qualifying as Vet...
Misc/Other

9/10/2025

/10/2025

/1072025

/1072025

/10/2025

/1072025

/10/2025

/10/2025
9/10/2025

Copynght © 1978-2025 Howsing and Development Services, Inc. Al rights reserved

Recvd Dt
9,1" 1 0/', 202 S

9/10/2025

9/10/2025
9/10/2025

9/10/2025

9/10/2025
9/10/2025

9/10/2025

Aprvd Dt
9/10/2025

9/10/2025

/10/2025
/10/2025

/10/2025

/10/2025
/10/2025

9/10/2025




Select Compliance File(s) to upload

1234567
Smith, Sandy
2211 Hilicrest Street, Monatee, FL

Fiw Type

Compliance File

File Name cannot contain special chamcters,

File

Copyright @ 1998-2025 Housing and Development Services, Inc. Al nghts reserved.




Select Compliance File(s) to upload
Check Requved Docs Salect File

Loan Numbes 1234547

B Smith, Sandy
2211 Hilicrest Street, Monatee, FL
Address

Submitting:

220 Type

Compliance File

File Name cannot contain specsal characters.

Copyright © 1998-2025 Housing and Development Services, Inc. Al rights reserved.




Select Compliance File(s) to upload X
Check Reguied Docs Sefect File

Loan Number 1234567

B Smith, Sandy
2211 Hilicrest Street, Monatee, FL
Address

Submitting:

Y
fim

Compliance File

File Name cannot contain special characters.

File

Smith.pdf SELECT FILE
Please
communicate
important

| £
Homebuyer education certificate misgng from fie but will be S 2
upbodemfommc?w o i lnfO I Ohon

here.

Copyright ® 1998-2025 Housing and Development Services, Inc. Al rights reserved.




Submit your Compliance File
Check Requited Docs Sedect File

CHECKPOINT

File name Smith.pat
File Type Compliance File

v | have verified that this file is COMPLETE and CORRECT according to the Program Guidelines and Checklist
for my Loan.

v If | am submitting an individual document, or a Corrected DEFI, | understand that the approval of my loan
will only be granted once all of the Compliance File requirements have been met.

v’ The Compliance Review Fee Is required to be submitted via eHPay prior 1o my loan being reviewed.

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.

- : :V!”lk‘ll l




cH

FRONT
PORCH

eHProForms

Find My Fee

eHPDigitalDocs

O

DocStation

2
57

Payment
Centrol

oo | =~

A D>

Deficient
CompliancefFiles

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.
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i  Deficient Compliance Files

Click =9 10 select Loan and View Loan Deficiencies

Selet Loan Manber ! Lender Hame Lender Loan Number Bonower Name

Loan Number: s

Sianderd GOND
TEA/PHFC Ownad 2025
Stancard TBA

Standerd EOND
Standeed DOMD / ALY

Standmed BOND / FreLV

Enter any important information in this area, for example,
If Flonda Housing provides an exception on a loan, copy
and paste the email here so we are aware.

Total Records: O Rows

Sndad BOND / FraLY

TBASFHSF

v 0 2 O = I = I 2 s v v

PLUS TBA

- -

| SearchbyField (7] FiltecbyField [ | Group by Field

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.



T momemw g . ey, = e

- . 0
?@ l 1 22z eHProForms - 5 = O
ron

SHEROFORMS

Please enter a Loan Number, Lender Loan Numnber OR the Borrower Last Name to start your search

DOC STATIOMN
oo Nurmbe Bortower Las! N Lantat Loan Nurrdet -

DEFICIENT DOMPLIANCE FRRES

FIND MY it

YN cENTRAL Click here to write a note for any active loan.

QUK T

sHPLAYLIST

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.




eHPlaylist ‘ﬂ (g? B i"--;ﬁ-o-w ' 3‘». h? 9

-
e% J ‘
roRCH

) eHPlaylist Video Learning Library

o P DNETAL DOCS >

Weicome to the eHPlaylist, a video platform with on-demand content made 1o engage and understand eHousingPius workflows, tools and other valuable resources. short and concise, how-10 tutorials will enable
0OC STATION ’ you with information at the click of a button. These videos cannot be reproduced without the explicit consent of eHousingPius and Housing and Development Sery (R)
+ "y Wwa A gpia R ed
DERCIENT COMPLIANCE FULES
Fltor by Tope
FIND MY FEXE
Sect coe of cloar Mter 1o soe AN -

PAYMENT CENTRAL
COLLADORATION STATION
QUICK TS

How-to Videos

HSLAYLIST

)
. -
:

Copyright @ 1998-2025 Housing and Development Services, Inc. All rights reserved.




eHPlaylist Video Learning Library

Welcome to the eHPlaylist, a video platform with on-demand content made to engage and un
you with information at the click of a button. These videos cannot be reproduced without the

| Filter by Topic I

File Deficiencies

Notices and Communication
Videos & Tips
Managing Loan/Workflow

Origination Tips

Copyright @ 1998-2025 Housing and Development Services, Inc. Allrights reserved.




Top Five Deficiencies on Florida Housing program
loans

Pay History required for Principal Reduction

1003/SCIF - Missing or Incomplete

Second Loan Estimate — Missing

govemnment. The information provided in this presentation is for informational purpose for the FHA, VA and/or USDA program(s) and does not guarantee HFA approval or
S5 production results. ©2025 Lakeview Loan Servicing, LLC. NMLS £391521, Equal Housing Lender. Lakeview Programs are offered to qualified residential lending 3
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Lakeview Contacts
Contacts

opic Who to Contact

Closed Loan Delivery clientservices@lakeview.com

Closed Loan Deficiencies Kimberly.DerosierDestefani@lakeview.com
1st Mortgage Guidelines https.//www.lakeviewcorrespondent.com
2nd Mortgage Guidelines eHousingplus.com

1st Mortgage Program Questions itingquestions@bayview.com

2nd Mortgage Program Questions ( ing om

Lakeview presentation and content is meant for informational and educational purposes only and is not acting on behalf of or at the direction of HUD, FHA, or the federal
government. The informason provided In this presentation is for informational purpose for the FHA, VA and/or USDA program(s) and does not guarantee HFA approval or
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eHousingPlus 954-217-0817

Toll Free 888-643-7974 Option 2 eHOUSINGPLUS
Progrom Management Speciolists
QUESTIONS OPTION #
Lender Training (Program & System) Option 4 trainer@ehpuniversity.com
Lender User Access (Credentials, Disabled Access, etc.) Option 1 useraccess@ehpuniversity.com
eHPay—Digital Payment of Compliance Fees Option 3 maria.sanchez@ehousingplus.com
Program Eligibility Questions—READ THIS GUIDE FIRST Option 2 Click Here
Deficiencies—To view and upload compliance file View compliance and Servicer deficiencies in eHP FrontPorch
deficiencies. and using Digital Docs, Deficient Compliance Files drop down
menu.

Loan Specific Questions—If you have any questions related | Post note in Collaboration Station through eHP FrontPorch
to a specific loan already reserved/rate locked in the

eHPortal.

System Errors—Technical Assistance Option 6 Click Here

Credit underwriting questions, refer to their internal 855-253-8439 / underwritingguestions@bayview.com

Underwriting Department or Lakeview. Option 3

AUS Findings, DT, Insurance, Collateral and Purchase 855-253-8439 / underwritingguestions@bayview.com

questions all need to be addressed by Lakeview directly. Option 3

eHousingPlus cannot assist you with questions related to

these items.

Uploading First or Second mortgage closed loan files. 855-253-8439 / clientservices@bayviewloans.com
Option 2

Questions regarding exceptions specific to credit file or w

collateral documents.




Florida Housing Contacts
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Florida Housing Finance Corporation DPA Scenario Questions?
Toll Free: (850) 488 -4197 Email us at
https:/iwww.floridahousing.org/ DPA@FLORIDAHOUSING.ORG

a t

r

CONTACT

P O

Chip White ~ Charies.White@floridahousing.org

r

we make housing affordable

Floridac Hous

Sandy Smith Sandy.Smith@floridahousing.org

JalLisa Maxwell Homebuyer Loan Program Manager | JalLisa.Maxwell@floridahousing.org

Mark Pease . Homebuyer Loan Program Mark,. Pease@floridahousing.org
! Business Development Manager

Natalyne Zanders 3 Senior Homebuyer Loan Natalyne.Zanders@floridahousing.org
= Programs Analyst
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we make housing affordable ™
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Questions???
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