
To reserve program first mortgage and assistance click on RESERVE LOAN.

Rights to the system are defined by job title.

Only underwriters have access to the Certification/Pre-Approval
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THE PROCESS

5.  Process the loan as you normally would keeping in mind the program timeline of 

60 days from loan reservation/rate lock to loan purchase by the Servicer
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THE PROCESS

6.  Enter the property appraisal amount in the eHPortal under the PROPERTY tab using 

the VALUE field.

7.  The Lender’s underwriter will complete the UNDERWRITER 

CERTIFICATION within the eHPortal ANYTIME prior to loan 
closing.
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To complete the underwriter certification, click CERTIFICATION/PRE-APPROVAL
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THE PROCESS

7. After the underwriter certification is complete lenders 

may print the program closing forms using eHP 
FrontPorch.
Forms will pre-populate with borrower information 

entered in the eHPortal.

8.  Close the loan.  View the WHO SIGNS WHAT DOCUMENT in the eHP 

Administrator guidelines.   Provide closing instructions to the title company 
to return ALL documents to you the lender.
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Print Program Forms

Pay eHP Fee via eHPay

Collaboration Station



Your User ID is your email.

If you forgot your password click on 

the Forgot Password link.
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Click on eHP Front Porch
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Click on eHProForms
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Enter the eHP loan number OR borrower last name OR Lender loan 

number
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Choose the form you need to print and then click on the PDF button.
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Second Loan Disclosure



THE PROCESS

9. Assemble the eHP Compliance Package

Post-closing the compliance package is uploaded to eHP FrontPorch for review 
by eHousingPlus.
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Compliance File Checklist
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THE PROCESS

10. Upload the eHP Compliance File using eHP FrontPorch and the eHP Digital Docs App.

11. Pay the eHousingPlus Compliance Admin Fee using eHPay
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Click on eHP Front Porch
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Click on eHP Digital Docs
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THE PROCESS

The Compliance File should be a PDF file uploaded upright and 

in a clear legible format, composed of all required documents on 

the Checklist.  Don’t upload a compliance file until everything is 

included in the package.  The more complete the file, the quicker 

the review and approval, and the file AND fee must be received 

to start the review process. Be aware that Loans will go straight 

to deficient status if items are missing, or if the fee was not 

received or properly identified.
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THE PROCESS

12. Clear a Deficient Compliance File
LOAN DEFICIENCIES ARE NOT ACCEPTED VIA EMAIL.

Clearing files deficiencies is critical to your loan being approved and ultimately purchased.

13. eHP Compliance Approval

Following approval of Compliance File by eHousingPlus, lenders are notified and 

reminded of the purchase deadline.  The Servicer is notified and the file may be 

approved for purchase.
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THE PROCESS

14.  Submit the Mortgage File and Credit Package to the Servicer
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www.eHousingPlus.com
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Hale Kamaʻāina Mortgage Program

Lender Training

Questions ???
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