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About Reserve Health Readiness Program (RHRP):

Leidos QTC Health Services (LQTC) is contracted with the Reserve component of the Department of Defense
(DoD) to conduct medical readiness exams. This is a referral-based program with all appointment requests
made through LQTC. A Service Member will not be calling your office to self-schedule their appointments.

()\P\

Who is Leidos QTC Health Services?

LQTC is contracted with the Department of Defense (DoD). Our goal is to provide specific information required by
the service component to address medical readiness.

What is the purpose of the exams?

RHRP focuses on delivering readiness-based dental care rather than comprehensive treatment. The primary
goal is to ensure that Service Members are dentally deployable, meaning they are free of any oral conditions
that could become emergencies within 12 months.

Dental exams and treatments provided through RHRP are intentionally limited only to services required to
classify Service Members as Dental class 1 or 2, meaning they are dentally fit or have oral conditions unlikely to
result in dental emergencies within 12 months. The program does not cover routine or preventative dental care,
such as cleanings or fillings for non-deployment-limiting issues.

How are the appointments scheduled?

An LQTC Provider Utilization Coordinator (PUC) will either email you or call your office to establish either a
“Call to Schedule” or “Blocked scheduling”. Reach out to your PUC if you already have one assigned. If you
need to reach a PUC, send email to RHRPPUCs@agtcm.com. Appointments can be self-scheduled through our
Portals, therefore it is imperative to check our Provider Portal for your most up-to-date schedule.
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Who do | contact if | have any questions?

e For most case-related questions contact the Provider Support Hotline at 844-782-7783 and select
option 2 for RHRP inquiries.

e Questions regarding training can be addressed to QT CProviderSupport@gtcm.com. Include your Name,
LQTC Provider ID and Specialty. Do not include Service Member names, only DOD ID, if applicable.

When will | receive the paperwork for the scheduled appointments what will be included?

The LQTC RHRP-3 program is paperless. All requested forms are available and submitted through our
Provider Portal (https://provider.qtcm.com). In our Provider Portal you will have access to:

e 201 Service Bill (Authorization of Services)

e Access to training resources (Click on Virtual Assistant button within Provider Portal)
e Dental Imaging- click the view icon (under diagnostics column)

e Dental forms

Click on the link to the form under “Appointment Status” column to open the appointment and its
required form(s).

*Vouchers will not be available and are not required. The chain of command can verify if SM attended via their
Service Component Portal.
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How do | know what services should be performed for the examination?

Refer to the “201 Bill” column in your Provider Portal. ONLY perform the services requested within the 201
Service Bill. LQTC will ONLY schedule the services requested, approved and reimbursable by DoD. No
additional services nor treatment are authorized.

To obtain approval for treatment recommendations complete the 603A with all recommended treatment needed to
make a service member deployable (Den Class 2). QTC will submit the completed 603A to DoD for treatment
approval. 603T (treatment) can only be scheduled if requested by DoD. This procedure ensures that we can keep
track of all services rendered and maintain clear communication between LQTC and DOD.

What do | do when the Service Member checks in for their appointment?
Confirm full name and DOD ID number. If requested in the form, also obtain DOB.

What needs to be submitted to LQTC once the appointment is completed?

F o
H Once the form(s) have been fully answered and is ready to submit to LQTC, complete the sign & submit process
g within our Provider Portal. RHRP forms must be submitted to LQTC electronically via Provider Portal;
handwritten copies are not accepted.

What do | do if a Service Member no shows or cancels their appointment?

m For no shows, you may track the appointment once the date/time of the appointment has passed. Refresh your
Provider Portal and click on the “No Show” button under “Appt. Check in” column of Provider Portal. Follow the
prompts to report a No Show.

What Quality checks are in place?
| I LQTC will conduct a quality check for completeness before submitting forms to DoD.

How do we get reimbursed?

LQTC IS THE SOLE PAYOR. PLEASE DO NOT BILL THE SERVICE MEMBER UNDER ANY
- CIRCUMSTANCES.

® You do not need to bill LQTC separately. Payment will be processed through our payment process based on
reports submitted through the Provider Portal. Payment processing starts immediately after Quality
Assurance has been completed. For payment issues contact our Provider Support at 844-782-7783 and
select option 2 for RHRP.

What do | do in the event of an emergency or critical finding?

For emergencies: 1) stabilize the Service Member, 2) call 911 and follow your state guidelines,3) contact us

immediately and 4) complete the Unusual Incidents Report form found under the Contact section at the
top of Provider Portal homepage.

What do we do if someone shows up that is not in my Provider Portal?

844-782-7783, option 2 for guidance.

What do we do if we encounter an error in the system?

Please DO NOT turn them away. First, obtain the service name and DOD ID number and then contact us at 844-
782-7783, option 2 for guidance.

Q Please DO NOT turn them away. First, obtain the Service Member name and DOD ID number. Contact LQTC at
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What do we do if we experience a problem within a form?

Common form issues are:

Hoy e  “Not authorized” - first try closing exam form and opening again. If not resolved contact us at 844-782-7783,
—_— option 2 for guidance.

e For cases checked out to another user - If email is provided, contact the person directly or scroll to bottom of
form and click on “Force Check-in” button. Alternatively, call us and request for admin override.

How can | get scribe access to one of my staff members?

e The request must be submitted by the provider to verify authorization of access.
E e Click on Support Desk link at Portal log in or go to https://servicedesk.gtcm.com and complete all fields.
Document issue summary as “/,(provider name + QTC Provider ID), request access for my staff member for

https.//provideradmin.qtcm.com . [List staff member’s full and their unique email address.]”
*NOTE: Scribes will not be able to sign & submit a case. Only a provider has the ability to ‘complete’ a case

Where can I find additional guidance or training for RHRP?
On-demand guidance for Provider Portal and within our form are accessible 24/7 via Virtual Assistant buttons:

Lookup

? CRefresh i

] @& VA Appointments (@] Pending Payment 3% RHRP Events
e Dashboard

shipTo:  (Jclinic (] Patient m
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Use the suggested menu for common topics, or type the keyword “RHRP” for relevant resources. To speak with
a representative, you must call the Provider Support Line at 844-782-7783.

Can a Service Member pay out of pocket for services not requested/approved?

Do not perform any additional services other than those approved. If a SM requests for you to become their
provider; all treatment performed will be out of the scope of RHRP-3 program and should not occur during an
LQTC driven appointment. In this case, SM may use their private insurance if accepted by your office.

Is there a list of all RHRP forms and general exam requirements?
Always refer to the 201 Service Bill prior to starting an appointment.

¢ Dental Health Questionnaire: Health questionnaire/screening form for Dental treatment used to
interview Service Member for relevant history. For Navy only, this form will be completed externally and
SM responses will be imported into Provider Portal.

e SF 603A Dental: This is an annual exam requiring: bitewing x-rays (Periapical and panographic, as
needed), blood pressure, periodontal screening and recording, assessment of TMJ, DEN Classification and
identification of treatment needed

e SF 603T: Used for documenting the treatment completed. Will not be scheduled along with 603A. Do not
self-schedule a SM for treatment without authorization by QTC. QTC will ONLY schedule the services
requested, approved and reimbursable by DoD. No additional services or treatment are authorized.

e If an exam is scheduled with a 603A AND a 603T, contact QTC immediately to update forms. Only one of
these forms should be scheduled
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Can | complete a cleaning?

During a 603A, treatment to include prophylaxis is NOT approved. Full Mouth Debridement (FMD) may be
requested on 603T if approved by DoD. Only perform prophylaxis if it is an authorized service requested on 201
service bill.

W Are Porcelain crowns covered by LQTC?

Porcelain crowns are NOT covered by LQTC. Prefab crowns are the ONLY authorized crowns for RHRP.

How do | access Service Member previous Dental Xrays?
1. Click on “view icon to navigate to DENCOM Xray Portal
2. Click on the “Click here to view Dental Images” button
3. Input SM DOD ID, Start and End Date, then click submit
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Providers are NOT permitted to change SM military records and must use this website solely for viewing
previous Xrays.
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How do | upload X-rays that I've taken?

e ONLY file types of jpg, jpeg, gif, bmp, and pdf are accepted. NOTE: tif and png file types are not
accepted for upload

¢ Click on the Upload link on the Appointments screen

e Select the label of the image from the document type drop down (e.g., right/left molar bitewing,
right/left bicuspid bitewing),

e Click +Add File and select the file from your computer to upload. Then click Upload File(s)
e Each x-ray must be uploaded individually with the corresponding document type.
e Once x-rays are uploaded and transmitted to CDS, the images should appear in the diagnostics link

o |If there are delays or issues with not seeing the uploaded images through Provider Portal, please
contact PSA option 2
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