
 

  RHRP-3 Ordering Labs Process within  

QTC Provider Portal 
 

1 
If labs are ordered for an appointment, an icon will appear under the 

"DIAGNOSTICS" column. Click on the icon to see which labs are ordered. 
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3 
Click 'Submit Lab Order Now' to confirm. A green confirmation will appear that 

"Lab order has been submitted successfully." Click 'Close' to continue. 

 

 

2 
To proceed with ordering the lab and obtaining the necessary form and label, click 

'Submit Lab Order.' 
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5 
The icon will change to a paper plane icon to indicate that lab order has been sent 

and the printable documents are being generated. 

 

 

 

4 Click "Refresh" at the top of the Provider Portal page. 
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7 
Click on the PDF icon to obtain the Quest Requestion form. Click on the label icon 

to obtain the print out that needs to be affixed to the specimen. 

 

 

6 
Click 'Refresh' again at the top of the page. This may take a few minutes to obtain 

the printable documents. 
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9 
If there are questions regarding lab supplies, contact 210-516-1420 or email 

zz_rhrp_clinic_support@qtcm.com. 

 

 

8 
Click on the Printer icon on the top right of the page to print out the requisition 

form and label(s). 
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