TC,

Quality.
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Customer Service.

RHRP-3 Ordering Labs Process within

QTC Provider Portal

If labs are ordered for an appointment, an icon will appear under the
"DIAGNOSTICS" column. Click on the icon to see which labs are ordered.

Claimant Name

< CLAIMANT NAME

SIMPSON, BART

DURELL, TISNADO

MCCARTHY, JENNY

UMSTAEDTER, ROMY

CHECKER, AVA

T

Diagnostics

ALL

Complete-MR

v | ALl

$CASEAGE

4 APPT. METHOD (DAYS)

0

£

+DIAGNOSTICS < COMPLETE-MR

2 APPOINTMENT STATUS
(Z'Data Entry

(Z'Data Entry

(Z'Data Entry

(ZProvider Complete

[(@Examinee In Progress

~Re~ . -~ .



2 To proceed with ordering the lab and obtaining the necessary form and label, click
'Submit Lab Order.'

oouLr vompiee coc aulomailea

85007 Bl smear w/diff wbc count

AOE Questions

Comment

A 5dbmit L3b Order

3 Click 'Submit Lab Order Now' to confirm. A green confirmation will appear that
"Lab order has been submitted successfully." Click 'Close' to continue.

wuInpige CLou duwiiidieu

Bl smear w/diff wbc count

tions

Enter comment - maximum 60 char

Are you sure you want to submit this lab order?

1 Submit Lab Order Now

No, | want to keep editing




4 Click "Refresh" at the top of the Provider Portal page.

@ In USA, Call Support (844) 782-7783 M-F, 04.00-18:00 PST Sat, 05:00-14.00 PST

Qs/Glossary ~ 4 Contact %~ Refresh & provider77374@gmail.com ® Sign Out

ents Dashboard (8] Pending Payment & RHRP Events

Diagnostics Complete-MR Indexed-MR Appointment Status
Al v | ALL v A v A v
S CASEAGE
ETHOD (DAYS) $DIAGNOSTICS S$COMPLETE-MR <INDEXED-MR $APPOINTMENT STATUS UPLOAD DIAGNOSTICS NO SHOW
0 E3) (Z'Data Entry . Upload 3|
0 (Z'Data Entry . Upload 3]

5 The icon will change to a paper plane icon to indicate that lab order has been sent
and the printable documents are being generated.

A
Claimant Name Diagnostics Complete-MR Indexed-MR
v ALL v ALL v
$ CASE AGE
ID 2 CLAIMANT NAME $ APPT. METHOD (DAYS)  $DIAGNOSTICS 2COMPLETE-MR $INDEXED-MR 2 APPOINTMENT STATUS
SIMPSON, BART 0 (ZData Entry
DURELL, TISNADO 0 (Z'Data Entry
MCCARTHY, JENNY 0 (ZData Entry
UMSTAEDTER, ROMY 0 (ZProvider Complete

CHECKER, AVA 0 [(Z'Examinee In Progress



6 Click 'Refresh' again at the top of the page. This may take a few minutes to obtain
the printable documents.

@ In USA, Call Support (844) 782-7783 M-F, 04.00-18:00 PST Sat, 05:00-14.00 PST

Qs/Glossary ~ £4 Contact = Refresh % provider77374@gmail.com = Sign Out

ents Dashboard (8] Pending Payment & RHRP Events

Diagnostics Complete-MR Indexed-MR Appointment Status
v | ALL v A v A v
S CASEAGE
ETHOD (DAYS) $DIAGNOSTICS S$COMPLETE-MR <INDEXED-MR $APPOINTMENT STATUS UPLOAD DIAGNOSTICS NO SHOW
0 (Z'Data Entry . Upload 3|
0 (Z'Data Entry . Upload 3]

7 Click on the PDF icon to obtain the Quest Requestion form. Click on the label icon
to obtain the print out that needs to be affixed to the specimen.

$ CASE AGE
CLAIMANT NAME $ APPT. METHOD (DAYS)  $DIAGNOSTICS  $COMPLETE-MR % INDEXED-MR
00, KANGA 0
VAYNE, BILL 0 )
JGHTYEAR, BUZZ 0 L
‘REEDOM, SAM 0 &
IGHTYEAR, BUZZ 0 ®
JERRY, KNOTS 0

.OVEY, AMBER 0



8 Click on the Printer icon on the top right of the page to print out the requisition

form and label(s).

FOR 488 FIRST 488 LAST 488_FIRST 488_LAST Account# 97510222
EREQ - QTC MANAGEMENT
QTC Medical Group
P.0.Box 310001 Qum
Attn: 363C1
Phone: (844) 782-7783
510222-EDIR00000002586 orop 2. g s
LABORATORY LAB TELEPHONE: (123) 456-7890
488 FIRST 488 LASY LAB FAX:

488 PROVIDERS_STREET1
SAN DIEGO. CA 82108

Cliont Bill: DO NOT BILL PATIENT. Please bill client (QTC Medical Group) only.
All medical and personal information with regard to this Ordering Script are subject to the Federal Privacy Act of 1974,

PATIENT PATIENT ID: 206202329 TELEPHONE: (555) 555.5555
Buzz Lightyear PATIENT STATUS: OUTPATIENT EMAIL: aboveandbeyond@gmail com
110 S Main St DATE OF BIRTH: 1984-05-25T00,00.00
Crown Point, IN 46307 GENDER: MALE

PROVIDER PROVIDER NPI: 1356472781 COLLECTION DATE AND TIME:
T7374_FIRST 77374_FIRST PROVIDER TELEPHONE: (123) 456-7860 2023-02-10T13:15.00
77374 PROVIDERS_STREET1 PROVIDER FAX: RESULTS DUE: 2/12/2023
LONE PINE. CA 93545

PROVIDER NOTES:

ORDER CODE DESCRIPTION OF SERVICE

If there are questions regarding lab supplies, contact 210-516-1420 or email
zz_rhrp_clinic_support@gtcm.com.

O Aspose - Google Chrome - o x

& uatprovider.qtcm.com/Appointment/FormsView?GEUJBI9xjx7SxQTS5MIITG... &

Patient Name:
Lightyear,
Buzz
Order #: EDIR000000025864

Client Account #: 97510222
Collection Date: 2/10/2023



mailto:zz_rhrp_clinic_support@qtcm.com

