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Community Health Workers 
(CHWs) Enrollment Training
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Topics 

Primary topics:
• Affordable Care Act Overview
• What is a Community Health Worker (CHW) Provider?
• CHW Enrollment Requirements
• National Provider Identifier (NPI)
• Accessing the Enrollment Application
• Enrollment Application Completion
• Resume Application
• Check Application Status
• PROMISe Portal Registration, Logon and Revalidation
• Resources
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ACA - Overview
• In accordance with the Code of Federal Regulations (CFR)

Medicaid requirements at 42 CFR §§ 438.602(b) and 438.608(b), 
relating to state responsibilities and program integrity requirements 
under the contract, with regard to the screening, enrollment and 
revalidation of providers, a provider must be enrolled in the MA 
Program as a condition of being enrolled in a managed care 
network.

• Pennsylvania Community Health Workers who wish to participate 
as PH-MCO network providers to render services to MA 
beneficiaries under the MA managed care delivery system must be 
enrolled in the MA Program. 

• The ACA and implementing regulations require states to revalidate 
the enrollment of providers every five years. 

Please Note: This training does not address MCO credentialing or 
contracting questions or concerns.
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What is a Community Health Worker?

What is a Community Health Worker (CHWs)?
• CHWs are trusted individuals who contribute to 

improved health outcomes for individuals with 
chronic health concerns.

• MAB 08-26-50 - Community Health Worker 
Enrollment in the Medical Assistance (MA) 
Program.
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• Effective 30 days from MAB issue date, CHWs 
may enroll in the Medical Assistance (MA) 
Program to allow for participation in the managed 
care networks within the MA managed care 
delivery system. 

• Must have current certification from the 
Pennsylvania Certification Board (PCB) as a 
Certified Community Health Worker.
– Provider Type 13 Non-Traditional Provider
– Specialty Code 139 Certified Community Health Worker

CHWs’ Enrollment Requirements
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• CHWs providers must obtain a 10-digit NPI via 
National Provider and Plan Enumeration System 
(NPPES).

• Providers can apply for an NPI online at the 
NPPES website.
–  https://nppes.cms.hhs.gov 

• The 10-digit NPI is required on the enrollment 
application.

National Provider Identifier (NPI)

https://nppes.cms.hhs.gov/
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NPPES Registration
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Obtaining a NPI 



>www.dpw.state.pa.us >www.dhs.pa.gov

Accessing Enrollment Application

• CHWs wishing to enroll will need to complete a 
new enrollment application.
– Step 1:

• Go to the Landing page of the PROMISe  Portal.
– website: https://promise.dhs.pa.gov 

– Step 2:
• Select “New Application” from the Provider Enrollment 

Section of the Landing Page.
– Step 3:

• Complete the application using the CHWs’ information and 
submit.

https://promise.dhs.pa.gov/
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Accessing Enrollment Application
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Application Tracking Number (ATN)

• Each online provider enrollment application is 
assigned a unique Application Tracking 
Number (ATN).

• An email containing the 10-digit ATN will be 
sent to the email address entered in the 
Contact Information on the application.

• Additionally, the ATN will display at the top of 
the application.

• The ATN is required to resume or check the 
status of the application.
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Email Notifications

The electronic enrollment system will send email notices 
to providers at key points during the application 
submission and determination process. The emails will be 
generated from a ‘do not reply’ email address.  The 
following are the types of emails generated:

• Online Application Initiated

• Online Application Submitted

• Online Application Returned to Provider for Revisions

• Online Application Initiated – Expiring

• Online Application Returned to Provider – Expiring 
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Community Health Worker 
Enrollment Application 

Completion
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Request Information Page
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Service Location Address Page
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Other Addresses Page
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Specialties Page
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Program Eligibility Program (PEP) Page
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Provider Identification Page
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Additional Information Page
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Provider Disclosure Page
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Ownership/Control Interest Page
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Attachments Page

00000
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Agreements Page
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Summary Page

987654321
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Submission Details
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Example of Provider 
Application Summary
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Provider and Contact Information
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Service Location Information
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General & Historical Questions
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Other Addresses
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Specialties
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Provider Eligibility Program (PEP)
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Provider Identification
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Additional Information
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Provider Disclosures
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Provider Disclosures (cont.)



>www.dpw.state.pa.us >www.dhs.pa.gov

Ownership/Managing Individuals
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Attachments
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Provider Agreement



>www.dpw.state.pa.us >www.dhs.pa.gov

Provider Agreement (cont.)
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Application Information

Helpful Application Information
– After the agreement and application is signed, 

providers should review all sections prior to 
submitting the application.

– The Department cannot access the application prior 
to the application being completed and submitted.

– Returned applications from DHS will contain a 
message as to why the application has been 
returned.

PLEASE NOTE: All applications pass through automated 
checks that can take up to 15 days prior to appearing in the 
Department’s work queue. 
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How to Resume or Check 
Enrollment Application Status
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Resume Application

• Resume application
– Allows a provider to resume an application that has 

been started but not yet submitted. 
– Or resume an application that was returned to the 

provider for corrections.
– Items needed to Resume Application 

• Application Tracking Number (ATN)
• FEIN or SSN of provider on the application
• Password created when saving the application
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Resume Application

• To resume an application 
– Step 1:

• Go to the Landing page of the PROMISe  Portal.
– website: https://promise.dhs.pa.gov 

– Step 2:
• Select “Resume Application” from the Provider Enrollment Section 

of the Landing Page.

– Step 3:
• This link opens a window requesting the Application Tracking 

Number (ATN), Tax Id or SSN and Password.
• Once supplied and verified, the provider can resume an 

application that has not been submitted or resume an application 
that has been returned for corrections.

https://promise.dhs.pa.gov/
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Resume Application
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Resume Application
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Application Status

• Application Status
– Allows a provider to check on the status of an 

existing application either submitted or 
incomplete.

– Items needed to check Application Status:
• Application Tracking Number (ATN)
• FEIN or SSN of provider on the application
• Password created when saving the application
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Application Status

• To check the status of a submitted application 
– Step 1:

• Go to the Landing page of the PROMISe  Portal.
– website: https://promise.dhs.pa.gov 

– Step 2:
• Select “Application Status” from the Provider Enrollment Section of 

the Landing Page.

– Step 3:
• This link opens a window requesting the Application Tracking 

Number (ATN), tax Id or SSN and Password.
• Once supplied and verified, the provider can view the status of a 

current application whether submitted or not. The provider can 
also view the application PDF of a submitted application from this 
page.

https://promise.dhs.pa.gov/
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Application Status
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Application Status
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PROMISe  Provider Portal
Registration, Logon and 

Revalidation

52
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PROMISe  Provider Portal

• Upon approved enrollment in the MA Program 
providers will receive a 9-digit Provider ID Number and 
4-digit Service Location which comprise the 13-digit 
PROMISe  Provider Number.
– 4-digit Service Location identifies the address of the service 

location
• Providers will need to establish a User Account on the 

PROMISe  Provider Portal using their 13-digit 
PROMISe  Provider Number to revalidate their 
enrollment.  

• Providers must revalidate their enrollment every five 
years.

53
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PROMISe  Provider Portal cont.

• CHWs will not be billing through the PROMISe  
Provider Portal for rendered services.  

• MCO Engagement and Billing best practices for 
Pennsylvania Certified CHWs – Tuesday, March 31, 
2026, 10:00 a.m. – 11:30 a.m.

• Register for the MCO engagement and billing training 
for Pennsylvania Certified CHWs at: 
– https://attendee.gotowebinar.com/register/10290245900282486

67

54

https://attendee.gotowebinar.com/register/1029024590028248667
https://attendee.gotowebinar.com/register/1029024590028248667
https://attendee.gotowebinar.com/register/1029024590028248667
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PROMISe  Provider Portal Registration

• To register a new PROMISe  User Account 
– Step 1:

• Go to the Landing page of the PROMISe  Portal.
– website: https://promise.dhs.pa.gov 

– Step 2:
• Click the “Register Now” link located under the Log In button on 

the PROMISe  Landing Page. The Registration Selector window 
will display. 

– Step 3:
• Select the “Provider” option from the Registration Selector window.
• Complete the 2 Step Registration Process.

Please Note: A link to the Internet User Manual is available on the 
Landing Page.

55

https://promise.dhs.pa.gov/


>www.dpw.state.pa.us >www.dhs.pa.gov

PROMISe  Provider Portal Registration cont

56
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PROMISe  Provider Portal Registration cont.

57
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• Enter the First 
and Last 
Name of the 
provider

• The 13-digit 
Provider ID 
number and 
social security 
number (SSN) 
or Tax ID

• Click Continue 
to complete  
Step 2 of the 
Registration 
Process
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PROMISe  Provider Portal Registration cont.
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• Create a user ID and 
password

• Complete the Contact 
Information

• Select Site Key Token 
and enter a 
Passphrase

• Select three questions 
and enter answers

• Read the User 
Agreement, enter your 
name into the “Please 
sign by typing your full 
name here” field, and 
click “Submit”

• If all required 
information is present, 
you will be able to gain 
access to the PA 
PROMISe  Web 
application
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PROMISe  Provider Portal Registration cont.
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PROMISe  Provider Portal Logon

• To logon to the PROMISe  Portal
– Step 1:

• Go to the Landing page of the PROMISe  Portal.
– website: https://promise.dhs.pa.gov 

– Step 2:
• Enter the User ID
• Answer Challenge Question
• Enter Password

60

https://promise.dhs.pa.gov/
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• Enter your 
user ID in the 
User ID field 

• Click the Log 
In button

61

PROMISe  Provider Portal Logon cont.
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• Enter the answer 
you created for 
the challenge 
question 

• Select the 
personal 
computer or 
public computer 
option. If you 
select the 
“personal 
computer” option, 
the Portal will skip 
the Challenge 
Question window 
for future logons

• Select Continue
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PROMISe  Provider Portal Logon cont.
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• Enter your 
password in 
the Password 
field

• Click the Sign 
In button

• The My Home 
page will 
display
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PROMISe  Provider Portal Logon cont.
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Revalidation Link
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Resources
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Electronic Provider Enrollment Application
• https://promise.dhs.pa.gov

Provider Enrollment Information
• Enrollment Information (pa.gov)
• Includes information regarding requirements for each Provider Type

Provider Enrollment and Screening Requirements of the Affordable Care Act
• ACAforproviders (pa.gov)
• Includes the most current information from the Department relating to the ACA 

federally mandated regulations

Medicaid Information 
• Medicaid | Medicaid 
• Provides information about the ACA federally mandated regulations and how they 

relate to the Medicaid program

Resources

https://provider.enrollmentmo.dpw.state.pa.us/
https://provider.enrollmentmo.dpw.state.pa.us/
https://www.dhs.pa.gov/providers/Providers/Pages/Health%20Care%20for%20Providers/Enrollment-Information1030-794.aspx
https://www.dhs.pa.gov/providers/Providers/Pages/Health%20Care%20for%20Providers/Enrollment-Information1030-794.aspx
https://www.dhs.pa.gov/providers/Providers/Pages/ACAforproviders.aspx
https://www.dhs.pa.gov/providers/Providers/Pages/ACAforproviders.aspx
https://www.dhs.pa.gov/providers/Providers/Pages/ACAforproviders.aspx
https://www.medicaid.gov/medicaid/index.html
https://www.medicaid.gov/medicaid/index.html
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Department of Human Services Website
• http://www.dhs.pa.gov/

MCO Engagement and Billing best practices for Pennsylvania Certified CHWs – Tuesday, 
March 31, 2026, 10:00 a.m. – 11:30 a.m.
Register for the MCO engagement and billing training for Pennsylvania Certified CHWs at: 
• https://attendee.gotowebinar.com/register/1029024590028248667

Provider Quick Tip
#265 - How to Check the Status of Your Electronic Provider Enrollment Application/Actions to Take if 
Your Application Was Returned for Additional Information 

• Quick Tips (pa.gov)

Medical Assistance Bulletins
MAB 08-26-50 – Community Health Worker Enrollment in the Medical Assistance (MA) Program
MAB 99-16-10 – Revalidation of Medical Assistance (MA) Providers

• Bulletin Search (pa.gov)
DHS Provider Services Center – 800/537-8862 option 2; option 4 for Enrollment

NPPES website to request a NPI
• https://nppes.cms.hhs.gov

Resources (continued)

http://www.dhs.pa.gov/
http://www.dhs.pa.gov/
http://www.dhs.pa.gov/
https://attendee.gotowebinar.com/register/1029024590028248667
https://attendee.gotowebinar.com/register/1029024590028248667
https://www.dhs.pa.gov/providers/Quick-Tips/Pages/default.aspx
https://www.dhs.pa.gov/providers/Quick-Tips/Pages/default.aspx
https://www.dhs.pa.gov/docs/For-Providers/Pages/Bulletin-Search.aspx
https://www.dhs.pa.gov/docs/For-Providers/Pages/Bulletin-Search.aspx
https://nppes.cms.hhs.gov/
https://nppes.cms.hhs.gov/
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Questions
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