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Position: Customer Service Representative -Part time    
 Reports To:  Store Director, Sequim Supervisor
We are looking for responsible Customer Service Representative to perform a variety of duties in our Habitat Store.  Duties will include providing support to the Sequim Supervisor and the Volunteer staff.
Responsibilities include assisting the Sequim Supervisor with point of sale and merchandising items located in our Store. Working closely with volunteers to ensure a positive experience for the volunteer and the customers. The ideal candidate will have retail experience with money handling and point of sale functions, excellent communication skills and an ability to offer quality customer service. A successful candidate will assist the store supervisor in offering an efficient and smooth operation of the Store.
Hours and Benefits
Wage range for this position are $16.28to $19.00.   Vacation and sick time will be accrued at a part-time rate. Paid Holidays and Christmas to New Years break after 90 days.
Responsibilities and scope of work include, but are not limited to:
· Provide assistance to customers and volunteers, as needed.  
· Assist with merchandise (set up, removal, organization)
· Resolve customer complaints /issues in compliance with Store policy.
· Develop knowledge of merchandise and store policies and procedures, so as to, assist customers and volunteers, as needed.
· Answer phones, schedule customer donation pick- ups.
· Assist staff and volunteers with placement of incoming merchandise.
· Facilitate logical and attractive display of merchandise.
· Assist with pricing merchandise.
· Help to organize incoming donations in warehouse in a clean and organized manner.
· Assist in acquisition of new volunteers.
· Participate in overall cleaning of facility.
· Make in-store promotional signs, price tags, etc., as needed.
· Recognize and correct potential safety hazards for all customers, staff, volunteers.

Please email cover letter and resume to storedirector@habitatclallam.org 
www.habitatclallam.org
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