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CLIENT SPOTLIGHT

Cigna

ABOUT CIGNA

Cigna is a global health services company dedicated

to helping the people they serve improve their health,
well-being, and sense of security. Cigna provides health
insurance and covers a broad range of integrated health
care and related plans and services, in addition to proven
health and well-being programs that are targeted to

the needs of their members (customers). What makes
them really unique is that they take a holistic approach
to healthcare, understanding that while physical health

is an area that's always important, they also understand
and promote the importance of mental health, substance

abuse, and behavioral health benefits and programs.

Cigna has worked hard to create a truly collaborative
and supportive team culture. Every employee is placed
within a team; they hire in teams, train in teams, and help
people connect and socialize with their teams through
organized networking and team-building events. They
also believe in investing in their teams and people,
which is evident in their generous tuition reimbursement
program and their robust and comprehensive training
programs. And they don't just stop there; every new hire
is assigned a senior mentor to help navigate their career

and get acclimated to their new environment.

Y
AA/
L4

3
Cigna.

COMMON POSITIONS WITH THIS
EMPLOYER (ALL NON-CLINICAL)

® Member Advocates

e Case Manager

e Corporate Wellness Associate
e Provider Data Analyst

¢ Case Coordinator

* Behavioral Operations Support

e Patient Program Coordinators
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