
How to use Willoway Nurseries Customer Portal To Place An Order 
 
Our Customer Portal System is designed to help you run your business more efficiently and at your 
convenience. Benefits of using our Customer Portal include: 

 Inventory lookup and detail 
 24/7 Online ordering 
 Financial status (credit limit, billing information, aging) 
 View real-time allocations 
 View real-time loads 
 View past invoices and order history 
 Custom pricing management 

1. Go to www.willowaynurseries.com 
2. Click on customer portal 

 

 

 
3. That will bring up the following screen, with the live availability. To place an order, click on:  

CUSTOMER LOGIN 
 

 
 
 



4. At this point you will need a Username and Password 
a. If you have these, enter them. 
b. If you do not have these, click the link stating, Don’t have a sign-in? After doing this you 

will receive info within 24 hours. 
 
 

5. After signing in you will see the following screen. To place an order, click the first box named: 
Place Order/View Availability.

 
 

 
6. Click on delivery or select a pickup location. 

 

 
 



7. Find the plants that you would like to add to your order and select the ADD TO CART BUTTON 
 

 
 
 

8. A box will pop up where you enter the number of plants that you would like. 

 
 

9. After you have added all the plants that you would like to your cart, select the cart icon in the 
upper right-hand corner to begin the check-out process. 

 

 
10. That will bring you to the following screen where you need to select a ship to location and a 

requested date. 

 
 
 
 

 



 
11. Once you add the ship to info and date and you are satisfied with your order click the Submit 

Order Button in upper right corner. 
 
 

 
 

12. In this screen; you can also save your order to add to it later.  Or if you forgot a plant, you can 
continue shopping. You can make as many changes as you would like up until you hit submit 
order.  Once the order is submitted, you will have to contact your sales rep to make changes.  

 

 
 

13. You will receive an Order Acknowledgement email from Willoway Systems 
( systems@wwninc.com) containing a copy of the order and your order will also be received by 
the sales staff at Willoway!  


