Good morning/afternoon

My name is , | am calling from your parish name. We wanted to reach out to you today to
see how you and your family are doing.

This will open the discussion a bit, it will be different with each phone call, be yourself (friendly, compassionate,
kind)

Things you can ask:

Do you have local family support?

Are you in need of assistance? (if yes, write it down so we can follow up-be specific)
Tell them this:

We do not have an email for you on file in our parish database. Do you have email and would you like us to
communicate with you in that way (we are sending e-newsletter updates a couple of times a week)? If yes,
please take down their email address clearly, we will add it to our database.

Let them know we are communicating with our parishioners via the parish app, e-newsletter, the website and
Facebook/Instagram. Answer any questions regarding this or refer them to our office Your parish phone
number or my email Your parish email if they need assistance and you aren’t able to help them.

Website:
Your parish website

Parish App You can text App to 88202, search your App Store for "My Parish App", or
visit myparishapp.com to download.

Facebook
Your Parish Facebook Page

Mass Times livestreamed at Your parish link
Dates and Times

Confession:
Dates and Times

Adoration:
Dates and Times

Church Open
Dates and Times
Please keep distance of 6 feet or 4 pews between each person.
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