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The Bermuda Omnibus Survey©

Subscription Based Service

• Over 25 years, began in 1998

• Quarterly survey (March, June, Sept., Dec.)

• Conducted by telephone

• Random sample of 400 Bermuda residents

• Margin of error +/-4.9%

• Quotas for age; results weighted by age, gender and race

• Narrative Research Bermuda’s proprietary online panel of 
adult residents, Bermuda Voice

• Q3 2024 telephone survey data was collected between 
August 27th and September 11th, 2024  223 online surveys 
completed between September 4th and 16th , 2024.
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The Bermuda Omnibus Survey©

Use of the Bermuda Omnibus

• Know what’s going on in Bermuda:

• Insights into business, political, economic and social trends

• Public policy issues

• Consumer trends and behaviours

• Understand where you stand as a business:

• Corporate image issues and reputation

• New programme assessments

• Determine if your messages are on target:

• Test advertising messaging before you spend to develop it

• Understand which channels (TV, radio, online) would be best for you 
through our media data

• Track advertising awareness and impact
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Important Issues Facing 
Bermuda
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Most Important Issue

“The prices of 
goods and services.”

“Housing and 
infrastructure issues.”

“Black on black crime.”

“Violence and lack of 
guidance for the 

youth.”

Cost of living concerns dominate as the most important issue. 
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Most Important Issue (Cont.)

“The public school 
system.”

“Same thing that it has 
been for the past 15 

years now….our 
National Debt.”

Other issues mentioned by smaller proportions of the population each include education (6%), Government (6%), and national debt/deficit (4%).  
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Consumer Confidence
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Our Consumer Confidence 
Index has proven to be 
highly reactive to world 
events and economic 
factors. Results have been 
well below the initial 
benchmark of 100 for the 
last four years, correlating 
with both economic 
uncertainties, cost of living 
increases and the COVID-19 
pandemic. Q3 2024 results 
show a slight drop in 
consumer confidence, down 
4.4 points from Q2 2024.  

Consumer Confidence Index
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The Bermuda Economy
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Few feel the state of the economy is any better than it was a year ago. 

State of Economy Over Past 12 Months
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Only a small number of residents are optimistic about the economy in the coming 12 months.

State of Economy Over Next 12 Months
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Half of residents feel their household economic well-being is at about the same level as one year ago and very few 
feel better off. 

Household Economic Well-Being – Past 12 Months
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A quarter believe their household’s economic well-being will be better this time next year, and a similar portion 
believe they will be worse off.

Household Economic Well-Being – Next 12 Months
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Bermuda residents remain more optimistic about their personal economic prospects than those of the entire Island.

Economic Well-Being – Bermuda vs. Household
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Residents do not express much confidence in making a major purchase today compared to one year ago. 

Making a Major Purchase
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Employment
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Virtually all Bermuda residents are either employed or are retired. 

Employment Status

Employed full-time/
part-time/self-

employed = 79%
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One in ten residents have returned to work after retirement, simply due to economic concerns.

Returned To Work After Retirement
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One-quarter of residents have taken on a side hustle or second job in the last year, consistent with previous results.

Side Hustle
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Savings
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Financial well-being is not improving, with close to half of residents saving less than they did last year – twice the 
number who are saving more.

Putting Money Into Savings
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A majority of employed residents state their savings would only last them for up to six months, if they were to lose 
their job.

How Long Savings Would Last if Lost Job
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A slight majority of residents state they worry at least some of the time about their total debt owing. 

Personal Debt
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Goods and Services
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Generally, household goods are more commonly purchased on-island than off.

Purchase Behaviours On vs. Off-Island
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Changes in Purchase Behaviours

Very few residents indicate they have not had to change their purchase behaviours at all in the past three months. 
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Frustrations of Living in 
Bermuda
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While the people and scenery are highly appreciated by residents, many continue to reiterate their frustration with 
the cost of living. 

Frustrations About Living in Bermuda
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Entrepreneurship in Bermuda
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One-third of residents report they own or have previously owned a business in Bermuda (33%; up 6 points). 

Business Ownership
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One-quarter of Bermuda residents report they are an entrepreneur. 

Entrepreneurs
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Three in ten residents report they are likely to start a new business in the next three years (29%; up 4 points), while seven in ten 
remain unlikely to start a new business (69%; down 5 points). 

Future Business Start-ups
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Virtually all Bermuda residents agree that it is important to educate Bermudians about entrepreneurship (98%; 
unchanged from 2022), with two-thirds of residents who completely agree (66%; down 4 points). 

Education about Entrepreneurship
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A moderate majority of residents agree that there are sufficient resources available to support those starting a business (62%; up 
4 points from 2022), but there is clearly room for improvement with three in ten continuing to disagree to some extent (30%; 
down 1 point). 

Resources for Entrepreneurs
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Among residents who have once owned a business in Bermuda, one-half mention that loans/funding/financial support (49%; up 
7 points) was needed, along with advice legal support and marketing and advertising support. 

Support for Starting a Business
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One-half of residents cite lack of capital/funding (54%; down 16 points) as a key barrier to starting a business – more commonly 
mentioned by women compared with men. 

Barriers to Starting a Business
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Two-thirds of residents continue to agree that small and medium businesses make significant contributions to the economy in Bermuda (66%; down 
12 points from Q3 2022). 

Business in Bermuda
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There is recognition that a wide variety of industries or sectors have the potential to be successful new businesses in Bermuda. 

Sector with Potential for Success
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Entrepreneurs in Bermuda mention a variety of challenges in starting and running a business in Bermuda, such as capital/operating and start-up 
costs, finances/costs, duty, shipping and tax, Government bureaucracy, staffing and salaries and securing financing/investments. Alternative 
mentions are given by fewer than one in ten. 

Challenges in Starting and Running a Business in Bermuda
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Entrepreneurs were asked what kinds of supports their business would benefit from. While mentions are mixed, two in ten offer reduce 
duty/shipping/tax rates. All other mentions are given by one in ten or fewer. 

Supports a Business Would Benefit From
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Any questions?
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