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Square is a technology company that 
makes hardware and software that 
businesses use to…
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● Accept payments

● Manage staff with payroll and 
timecards

● Manage cash flow and access 
financing through Square Banking

● Reach customers with loyalty, gift 
cards, CRM management, and a 
marketing email platform
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Ara Kharazian
Research and Data Lead at Square

I research consumer and labor 
trends using Square data

Partner with external researchers

And work with policymakers and 
press to answer their questions using 
Square data
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What Square Sees
Everything on a receipt. We can track:

● Who sold what, where, and when

● What items were purchased

● In what quantities

● Prices over time

● Hyperlocal location information
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Economic data from private companies exists 
on a spectrum



Economic data from private companies exists 
on a spectrum

Fun
Pop culture, neat consumer 
trends, typically unrelated 
to macro or policy

Econ
Forecasting, policy analysis, 
experimentation, sometimes 

with little broad-based appeal



Economic data from private companies exists 
on a spectrum

Fun
Pop culture, neat consumer 
trends, typically unrelated 
to macro or policy

Econ
Forecasting, policy analysis, 
experimentation, sometimes 

with little broad-based appeal

NBER working paper 
on small business 
borrowing habitsTrending flavors for 

National Ice Cream Day
Inflation nowcastPandemic-induced 

consumer spend shifts



Why does Square produce economic research?
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Why does Square produce economic research?
● Generate press coverage in top-tier economics and 

business publications in the absence of product news
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Why does Square produce economic research?
● Generate press coverage in top-tier economics and 

business publications in the absence of product news

● Build a reputation as a partner to businesses and 
policymakers using economic commentary and 
spokesmanship
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Why does Square produce economic research?
● Generate press coverage in top-tier economics and 

business publications in the absence of product news

● Build a reputation as a partner to businesses and 
policymakers using economic commentary and 
spokesmanship

● Make Square look smart
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Total US Consumer Spending (Retail and Food Service)



Inflation (CPI)



Unemployment Rate


