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Dataset: Inside Airbnb

• Data about transactions on Airbnb in New York City

• Monthly snapshots of Airbnb listings
• From January 2019 to November 2020
→ Listing info: geolocation, prices, “instant bookable”
→ Total number of reviews
→ Host name: from the host name to the Prob(to be Asian), Prob(to be

Black), Prob(to be Hispanic), Prob(to be White) using ML algorithm
https://www.name-prism.com/ (Ye, Han, Hu, Coskun, Meizhu, Qin,
and Skiena, 2017)

→ A host belongs to one race if the name-based probability of being of
that race is greater than 0.9

https://www.name-prism.com/


Results: Event Study
Mean Dep. Var. = 2.834

Reviewsit = αi + ρt +

Nov20∑
τ=Jan19

δτAsiani × 1(t = τ) + εit.

Figure: Event study: Number of Reviews - Asian and White Hosts



What Can Leaders Do?

• Don’t deny that discrimination has occurred (if it has)

• Measure discrimination when possible

• Design discrimination-proof platform before the crisis occurs

• Refine processes over time


