Intern Job Description
Social Media Management 

We are looking for a talented Social Media Intern to administer our social media accounts. This position will be responsible for creating original text and video content, managing posts and responding to followers. The Intern will manage our company image in a cohesive way to achieve our marketing goals.

We expect the Social Media Intern to be up-to-date with the latest digital technologies and social media trends.  The desired candidate will have excellent digital communication skills and the ability to express our company’s views creatively. By the program’s end, the Social Media Intern should be able to handle our social media presence ensuring high levels of web traffic and customer engagement.

Social Media Intern will be responsible for planning, implementing, managing, and monitoring the company's Social Media strategy in order to increase brand awareness, improve Marketing efforts, and increase sales.

Social Media Intern responsibilities include:
· Perform research on current benchmark trends and audience preferences
· Design and implement social media strategy to align with business goals
· Set specific campaign objectives and report on ROI
· Generate, edit, publish and share engaging content daily to both B2B & B2C audiences (e.g. original text, photos, videos and news)
· Communicate with followers, respond to queries in a timely manner and monitor customer reviews
· Use brand guidelines to oversee social media accounts’ design (e.g. Facebook timeline cover, profile pictures and story templates)
· Suggest and implement new features to develop brand awareness, like promotions and competitions
· Stay up-to-date with current technologies and trends in social media, design tools and applications
Requirements
Good to have Social Media skills:
· Hands on experience in content management
· Excellent communication and copywriting skills
· Ability to deliver creative content (text, image and video)
· Knowledge of online marketing channels LinkedIn, Facebook, and Instagram
· Familiarity with content calendar management
· Strict adherence to deadlines
· Ability to read and report on analytics and raw data

Good to have technical skills:
· Familiarity with social media publishing dashboards, especially Hootsuite
· Understanding of Google Suite including sheets and document internal features
· Strong with digital communication tools including Slack, Zoom, and Meets
· Social Media platform-specific certifications such as Facebook Blueprint, Linkedin Marketing Solutions, Twitter Flight School, etc. 

This role requires 10-29 hours per week. This position will have the ability to work remotely with minimal hours required to be onsite. 

How to Apply:
· Please send cover letter and resume to: hr@osceolaenergy.com
· Subject line should say: Marketing Intern
· [bookmark: _GoBack]Video cover letter recommended but not required.

