
 

February 2024 Reflections 

Some good news for Kansas facilities…skilled, LTC, AL, Residential Healthcare, Home Plus: near the beginning of the 
pandemic, Kansas, at the urging of the Advocates, created a visitation assessment that was to be completed for each 
resident related to visitation preferences. That document has remained in effect, at lease facilities were never notified 
that the documented assessments were not required until this past week, when, upon request from KHCA staff, Lacey 
Hunter confirmed that those visitation preference assessments were not longer necessary. 

Did you know that F884 is the most frequently cited regulation in CMS FY2024 (since October 2023)? It has been cited 
515 times IN KANSAS since October 1st and resulted in a deficiency 441.5% of the time, resulting in $776,272.50 in civil 
money penalties SINCE OCTOBER. AHCA has developed the NHSN Tip Sheet https://www.ahcancal.org/Survey-
Regulatory-Legal/MemberOnlyDocs/NHSN%20Tip%20Sheet.pdf. The form will be available to you on the CPO website. 
You have to log into the AHCA website to access it but it covers:  

• Ensure more than one person has access to NHSN to complete mandatory reporting and is trained in 

data collection and reporting. 

• Avoid waiting until Saturday or Sunday to report. 

• If an outage occurs in the system when trying to submit data, keep a record/ document the outage and 

submit a ticket to nhsn@cdc.gov. 

• Review each pathway for complete data before submitting. 

• Take and save a screen shot from the NHSN Data Entry Screen for each Surveillance Reporting 

Pathway, COVID-19 Vaccination Module and HCP influenza summary data. 

• Enforcement letters are routinely sent via email and placed in CASPER Facility folders. 

• Develop a QAPI plan if gaps in the reporting process are identified or noncompliance occurs. 

• Check the NHSN CDC LTC COVID-19 Module page routinely for updates. 

McKnight’s Senior Living (2/7, Bonvissuto) reports, "Senior living operators who provide, or are 

considering providing, respite services for family caregivers of people living with dementia can apply for a 

piece of $20 million in grant funding." The article adds, "The Alzheimer’s Association will use a $25 million, 

five-year grant award from the US Department of Health and Human Services’ Administration for 

Community Living to establish a new Center for Dementia Respite Innovation tasked with making respite 

services and service providers more dementia-capable." Of these "funds, up to $20 million will go to 

respite providers, with the remaining $5 million being used to administer the program." 
 

I hope most, if not all, have signed up for the Center of Excellence for Behavioral Health in Nursing Facilities website. The 
February newsletter arrived and there are some excellent educational presentations and they even offer NAB hours FOR 
FREE to nursing home administrators. You can’t beat that deal. The website is: 
https://nursinghomebehavioralhealth.org/news-events/. There are also past virtual trainings available. As you know, 
training for your staff on behavioral health is now mandated by CMS, so this is an excellent opportunity for you to get 
your staff educated.  
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OSHA made changes to the civil penalty amounts based on cost-of-living adjustments for 2024 which went into effect on 
January 16, 2024. Per McKnights Business Daily News, “OSHA’s maximum penalties for “serious and other-than-
serious violations” will increase from $15,625 per violation to $16,131 per violation. The maximum penalty for 
“willful or repeated violations” will increase from $156,259 per violation to $161,323 per violation.” 
https://www.mcknightsseniorliving.com/home/news/business-daily-news/osha-civil-penalty-amounts-adjusted-for-
2024-effective-
today/?hmEmail=7n8%2FnCqJ2EkZVo%2BD7NdkWt9Sz%2By1cfMN&sha256email=fbf33a7d51f2b4dc43206e4af9c3d
189a41c798606a36c9ae3a3324420aa90e5 

As was discussed in December, CMS is making good on their promise to review and revise the survey process. 
Although there were no details released, there is some reason for optimism that the new process would improve 
consistency in surveys and focus more on facilities that is determined to have “risk of resident harm”. The new 
process is also hoped to reduce the survey backlog.  

Skilled Nursing News (https://skillednursingnews.com/2024/01/cms-focuses-on-resident-mood-interviews-in-newly-
issued-nursing-home-mds-draft/?euid=c4b45ae7ce&utm_source=snn-
newsletter&utm_medium=email&utm_campaign=3aee191c40&mc_cid=3aee191c40&mc_eid=c4b45ae7ce) reported 
on January 16th that CMS has issued its draft the new MDS that will be implemented on October 1, 2024. “Changes, 
effective Oct. 1, include an update to the list of state RAI coordinators, MDS automation coordinators, CMS locations 
and contacts, the agency said in a memo. Revisions were also made to provide clarity and additional guidance for 
Section D and Chapter 6 – dealing with resident mood interviews. 

Specifically, additional guidance was added around the question, “Should Resident Mood Interview be Conducted?” 
which serves as a gateway item for the resident mood interview, or PHQ-2 to 9 and D0500, or staff assessment of 
resident mood.” 

SNF Provider Preview Reports – Now Available 

REMINDER: The Skilled Nursing Facility (SNF) Provider Preview Reports have been updated and are now 
available. These reports contain provider performance scores for quality measures, which will be published on Care 
Compare and Provider Data Catalog (PDC) during the April 2024 refresh. 

The data contained within the Preview Reports are based on quality assessment data submitted by SNFs 
from Quarter 3, 2022 through Quarter 2, 2023. Additionally, the Centers for Disease Control and Prevention (CDC) 
measures reflect data from Quarter 4, 2022 through Quarter 1, 2023 for the Influenza Vaccination Coverage 
Among Healthcare Personnel measure, and Quarter 2, 2023 for the COVID-19 Vaccination Coverage among 
Healthcare Personnel (HCP) measure. The data for the claims-based measures will display data from Quarter 4, 
2020 through Quarter 3, 2022 for this refresh, and for the SNF Healthcare-Associated Infections (HAI) measure, 
from Quarter 4, 2021 through Quarter 3, 2022. 

Per McKnight’s article on January 19, 2024 (https://www.mcknights.com/news/with-hundreds-of-facilities-audited-
over-schizophrenia-cms-pursues-harsher-antipsychotics-
stance/?utm_source=newsletter&utm_medium=email&utm_campaign=NWLTR_MLT_WEEKLY_012624&hmEmail=
7n8%2FnCqJ2EkZVo%2BD7NdkWt9Sz%2By1cfMN&sha256email=fbf33a7d51f2b4dc43206e4af9c3d189a41c7986

06a36c9ae3a3324420aa90e5) “With half of nursing homes audited in a new process admitting to misdiagnosing 
schizophrenia patients, the Centers for Medicare & Medicaid Services is extending its drive to reduce the use of 

certain drugs intended to treat schizophrenia, psychosis and other behavioral health conditions.” 

In January, HHS Office for Civil Rights Released Visitation Guidance Resources. Facilities are required to follow CMS 
Appendix PP including: 

1. The facility must provide immediate access to a resident by immediate family and other relatives of the 
resident, subject to the resident’s right to deny or withdraw consent at any time; 

2. The facility must provide immediate access to a resident by others, subject to reasonable clinical and 
safety restrictions; 
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3. The facility must provide reasonable access to a resident by any entity that provides health, social, 
legal, or other services to the resident; and 

4. The facility must have written policies and procedures regarding the visitation rights of residents. 

Along with the guidance, an FAQ was issued to assist facilities to clarity on the requirements. That FAQ can be found at:  

https://www.hhs.gov/civil-rights/for-individuals/special-topics/emergency-preparedness/faqs-patient-
visitation/index.html 

SUMMARY REPORT PUBLISHED: SNF QRP Listening Session: Possible Expansion of 
MDS Data Submission to All SNF Patients Regardless of Payer 

The Centers for Medicare & Medicaid Services (CMS) has published a summary report covering the public, virtual 
listening session that was held on August 29, 2023. The purpose of the listening session was to seek feedback from 
administration and management staff, software vendors, and clinical staff on the possible expansion of collection 
and submission of Minimum Data Set (MDS) assessment data used for the Skilled Nursing Facility (SNF) Quality 
Reporting Program (QRP) to include all residents receiving short-term skilled care in a SNF regardless of their 
payer. The summary report provides an overview of the presentation, stakeholder input on each of the discussion 
questions, and the key findings. The report can be found on the SNF QRP Measures and Technical Information 
page. 
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If I can help you in any way, please feel free to contact me.  

Linda Farrar, RN/LNHA 

linda@licamedman.com  785-383-3826 
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