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June 2024 Reflections
FY 2025 SNF VBP Program June 2024 Quarterly Reports are Now Available

The June 2024 Quarterly Confidential Feedback Reports for the fiscal year (FY) 2025 Skilled Nursing Facility Value-Based Purchasing
(SNF VBP) Program are now available to download via the Internet Quality Improvement and Evaluation System (iQIES).

These reports contain facility and stay-level data for the SNF 30-Day All-Cause Readmission Measure (SNFRM) for FY 2023, the FY
2025 SNF VBP Program performance period. These results will be used for the FY 2025 SNF VBP Program year scoring and incentive
payment calculations that will take effect October 1, 2024. Performance scores and incentive payment multipliers for the FY 2025
SNF VBP Program year will be disseminated in the August 2024 Performance Score Reports.

SNFs may submit corrections to their FY 2023 readmission measure rate up to 30 days following this report being made available,
until July 3, 2024. Corrections are limited to errors made by CMS or its contractors when calculating a SNF’s readmission measure
rate. SNFs must submit correction requests to SNFVBP@rti.org with the subject line “SNF VBP Review and Correction Inquiry” along
with your SNF’s CMS Certification Number (CCN), SNF’s name, correction request, and reason for requesting the correction.

These reports contain stay-level data protected by the Health Insurance Portability and Accountability Act of 1996 (HIPAA). Any
disclosure of protected health information (PHI) or personally identifiable information (Pll) should only be in accordance with, and to
the extent permitted by, the HIPAA Privacy and Security Rules and applicable law. When referring to the contents of the report, use
the Line Number (located in the leftmost column of the ‘2 - Eligible Stays’ tab) of the stay in question.

To locate your new report in iQIES, please follow the instructions listed below:

1. LogintoiQIES at https://igies.cms.gov/ using your Health Care Quality Information Systems (HCQIS) Access Roles and
Profile (HARP) user ID and password. (If you do not have a HARP account, you may register for a HARP ID.)

2. Inthe Reports menu, select My Reports.

3. From the My Reports page, locate the MDS 3.0 Provider Preview Reports folder. Select the MDS 3.0 Provider Preview
Reports link to open the folder.

4. Here you can see the list of reports available for download. Locate the desired SNF VBP Program Quarterly Confidential
Feedback Report.

5. Once located, select More next to your desired SNF VBP Program Quarterly Confidential Feedback Report and the report
will be downloaded through your browser. Once downloaded, open the file to view your facility’s report.

For additional questions about accessing your SNF’s report, which can only be accessed in iQIES, please contact the QIES/iQIES
Service Center by phone at (800) 339-9313 or by email at igies@cms.hhs.gov.

For more information about the SNF VBP Program, please visit the CMS website: https://www.cms.gov/medicare/quality/nursing-
home-improvement/value-based-purchasing

For additional questions, please contact the SNF VBP Program Help Desk at SNFVBP@rti.org.

On May 31, 2024 CMS released the latest enrollment figures for Medicare, Medicaid, & CHIP. It has finally happened...Medicare
Advance beneficiaries are higher than traditional Medicare beneficiaries.

Medicare

As of February 2024, 67,059,354 people are enrolled in Medicare. This is an increase of 69,037 since the last report.
33,302,454 are enrolled in Original Medicare.
33,756,900 are enrolled in Medicare Advantage or other health plans. This includes enrollment in Medicare Advantage
plans with and without prescription drug coverage.
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54,036,614 are enrolled in Medicare Part D. This includes enrollment in stand-alone prescription drug plans as well as
Medicare Advantage plans that offer prescription drug coverage.

Over 12 million individuals are dually eligible for Medicare and Medicaid, so are counted in the enrollment figures for both
programs. Detailed enrollment data can be viewed here: https://data.cms.gov/summary-statistics-on-beneficiary-
enrollment/medicare-and-medicaid-reports/medicare-monthly-enrollment. The data now include counts of Part D enrollees
receiving the low-income subsidy.

All QCOR data below is for FY2024
Average Number of Deficiencies in Standard Surveys

National FY2024

Average Number of Deficiencies Report
Average # Deficiencies per Survey by Scope B Severity

Region

B C D E F G H I ] K L Total # of Surveys

(1) Boston 0.4 0.1 5.5 2.2 0.6 0.2 0.1 0.01 0.1} 0.02 0.0 9.2 319

(II) MNew York d.1| .1 4.4 1.5 0.4 0.1 0,02 0.0 004 0.02] 0.01 6.8 252

(II1) Philadelphia g.1| 0.1 5.9 2.3 0.4 0.1 0.0/ 0.0 0.04 0.02] 0.01 9.1 505

(IV)_Atlanta d.1| .1 3.8 1.1 0.5 0.1 0.0 0.0 0.1 0.1} 0.03 3.9 840

(V) Chicago o.04 0.2 4.5 1.2 0.% 0.2 0.0/ 0.0 0.03 0.0} 0.01 7.0 1,491

(WI) Dallas 0.5 .1 3.3 2.% 0.5 0.04] 0.01 0.0 0.1 0.1} 0.02 6.9 26l

I!‘u"IIt Kansas C'I‘tﬂ 0.1 0.2 4.5 2.2 1.0 0.1 0.0/ 0.0 0.04 0.01] 0.01 8.2 555

lowa 0.1|0.04 4.2 1.4/ 0.2, 0.1 0.01] 0.0 0.1} 0.02 0.0 6.2 173

Kansas 0.0| 0.2 6.2 1.8 2.1| 0.2 0.0} 0.02| 0.04 0.0} 0.03 11.2 =1

Missouri 0.1 0.3 4.4 3.9 1.2 0.1 0.0} ©.0 0.04) 0.02] 0.01, 10.1 185

MNebraska g.0| 0.2 2.6/ 0.8 1.1 0.1 0.0f 0.0 0.02 0.0 0.0 5.0 95

(WIII) Denwver o.04 0.1 3.6 1.6 0.B 0.2 0.0/ ©.0 003 0.02] 0.01 6.3 268

(IX) San Francisco| 0.4 |0.04 7.0) 3.2 0.6 0.1 0.01| 0.0 0.02 0.01 0.02| 11.5 &00

(X)) Seattle d.1| 0.1 7.8 3.3 0.6 0.2 0.0 0.0 0.1 0.0 0.0 12.4 173

Mational Total 0.1 0.1 4.7 2.0 0.7 0.1 0.01 0.0 0.05 0.02 0.01 7.8 5,970

National Citation Frequency Overall Surveys FY2024
Citation Frequency Report
Mational
Tag & Tag Description # Citations %o Providers Cited % Surveys Cited
ag
Totals represent the # of providers and surveys that meet the selection criteria specified above. Active Providers=145327 Total Number of Surveys=53313

Fog24 Reporting - Mational Health Safety Metwork 8,897 23.6% 16.7%
FOga0 Infection Prevention & Contral 3,883 21.4%: 7.3%
Fosae Free of Accident Hazards/Supervision/Davicas 3,881 20.3% 7.3%
FOg12 Food Procurement, Store/Prepare/Serve Sanitary 3,252 15.4% 6.1%
Foo34 Quality of Cars 2,772 15.2% 3.2%
FO&56E Develop/Implement Comprehensive Care Plan 2,467 14.0% 4,65
FO751 Label/Store Drugs and Biclogicals 2,228 13.5% 4.2%
FOe77 ADL Care Provided for Dependent Residents 2,027 10.9% 3.8%
FOs0% Reporting of Alleged Viclations 1,722 5.4% 3.2%
Fo5g4 Safe/Clean/Comfortzble/Homelike Environment 1,652 B.9% 3.1%
FO550 Resident Rights/Exercise of Rights 1,632 5,2%: 3.1%

National Citation Frequency Report Standard Surveys FY2024
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National
Tag #

Tag Description

Citation Frequency Report

Totals represent the # of providers and surveys that meet the selection criteria specified above.

Fosi3
FO880
FO761
FO&885
FO636
FO684
FO&33
FO&77
FO657
FO350

State
Tag #

Food Procurement, Store/Prepare/Serve Sanitary

Infection Prevention & Contral

Label/Store Drugs and Biclogicals

Free of Accident Hazards/Supervision/Devices

Develop/Implement Comprehensive Care Plan

Quality of Care

Respiratory/Tracheostomy Care and Suctioning

ADL Care Provided for Dependent Residents
Care Plan Timing and Revision

Resident Rights/Exercise of Rights

lowa FY 2024-Standard
Citation Frequency Report

Tag Description

Totals represent the # of providers and surveys that meet the selection criteria specified above.

FOE12
FOEBD
FO55E

State
Tag #

Food Procurement, Store/Prepare/Serve Sanitary

Infection Prevention & Control

Services Provided Meet Professional Standards
Care Flan Timing and Revision

Free of Accident Hazards/Supervision/Davices
Develop/Implement Comprehensive Care Plan
Accuracy of Assessments

Resident Rights/Exercise of Rights

Quazlity of Care

ADL Care Provided for Dependent Residents

lowa FY2024-Complaint
Citation Frequency Report

Tag Description

Totals represent the # of providers and surveys that meet the selection criteria specified above.

FOEES
Foeaq
FOS50
Foess
FOE77
FO725
FOE20
Foeas
Fo534
Fosa0

Free of Accident Hazards/Supervision/Devices
Quality of Care

Resident Rights/Exercise of Rights

Services Provided Meet Professional Standards
ADL Care Provided for Dependent Residants
Sufficient Mursing Staff

Infection Prevention & Contral

Reporting of Alleged Viclations
Safe/Clean/Comfortable/Homelike Environment

Motify of Changes (Injury/Decline/Room, etc.)

Kansas FY2024-Standard

Active Providers=14527

2,895
2,595
1,802
1,634
1,582
1,257
1,283
1,183
1,024
1,022

# Citations % Providers Cited

Iowa Active Providers=40%

&8
g4
36
54
39
37
35
34
a3
26

# Citations %o Providers Cited

Iowa Active Providers=40%

g3
77
72
53
5z
51
42
24
28
27

# Citations %% Providers Cited

18.0%
17.3%
12.1%
10.2%
10.6%
5.1%
8.6%
7.5%
6.5%
6.8%

16.6%%
15.6%:
13.7%
13.2%
5.5%
5.0%
B.6%
8.3%
8.1%
£.4%

18.2%
15.5%
15.6%
11.7%
10.5%
5.8%
5.5%
7.8%
6.1%
6.4%

%o Surveys Cited

Total Number of Surveys=5970
45.1%
43.5%
30.2%
27.4%
26.5%
22.7%
21.5%
15.8%
17.3%
17.1%

o Surveys Cited

Total Number of Surveys=17%
38.0%
35.8%
31.3%
30.2%
21.8%
20, 7%
15.6%
15.0%
18.4%
14.5%

%% Surveys Cited

Total Number of Surveys=31%
17.1%
14.8%
13.5%
11.4%
10.0%
5.8%
8.1%
6.6%
5.4%
5.2%



State
Tag #

Citation Frequency Report

Tag Description

Totals represent the # of providers and surveys that meet the selection criteria specified above.

Foga0

T
[=Nl=]
(0
oo |
(NER ]

State
Tag #

Infection Prevention & Caontrol

Food Procurement, Store/Prepare/Serve Sanitary
Free of Accident Hazards/Supervision/Davices
Care Plan Timing and Revision

Frea from Unnec Psychotropic Meds/PRN Uss
Label/Store Drugs and Biologicals

Resident Rights/Exercise of Rights

Drug Regimen Review, Report Irregular, Act On
ADL Care Provided for Dependent Residents
Fayroll Based Journzal

Quality of Care

Kansas FY2024-Complaint
Citation Frequency Report

Tag Description

Totals represent the # of providers and surveys that meset the selaction criteria specified above.

Foe3s
Fos12
FO880
Foc34
FOE8E
FO&00
FO605
FO&77
FOE50
FOS50

State
Tag #

Free of Accident Hazards/Supervision/Devices
Food Procurement, Store/Prapare/Serve Sanitary
Infection Prevention & Control

Quality of Cars

Treatment/Svcs to Prevent/Heal Pressure Ulcar
Free from Abuse and Neglect

Reporting of Alleged Viclations

ADL Care Provided for Dependent Residents
Bowel/Bladder Incontinence, Catheter, UTI
Raszident Rights/Exarcize of Rights

Missouri FY2024-Standard
Citation Frequency Report

Tag Description

Totals represent the # of providers and surveys that meet the selection criteria specified above.

Fog12
Fos20
Foess
Fo761
Foes8
FoSs4
FOE77
o636
Fo5s0
FO758
Foez3
o653

Food Procurement, Store/Prepare/Serve Sanitary
Infection Prevention & Control

Free of Accident Hazards/Supervision/Devices
Label/Store Drugs and Biologicals

Services Provided Meet Professional Standards
Safe/Clean/Comfartable/Homelike Environment
ADL Care Provided for Dependent Residents
Develop/Implemeant Comprehensive Cara Plan
Resident Rights/Exarcize of Rights

Free from Unnec Psycheotropic Meds/PRMN Usa
Motice Raegquirements Bafore Transfer/Dischargs

Respiratory/Tracheostomy Care and Suctioning

Missouri FY2024-Complaint

# Citations % Providers Cited

Kansas Active Providers=307

s6
54
54
47
38
36
34
33
31
30
30

# Citations % Providers Cited

Kansas Active Providers=307

3
20
20
20
18
15
14
13
1z
13

# Citations % Providers Cited

Missouri Active Providers=508

113

108
&5
&7
&3
39
38
33
37
35
35
35

17.9%
17.3%
17.3%
15.0%
12.4%
11.7%
10.7%
10.7%
10.1%
5.8%
5.8%

17.6%
6.5%
6.3%
6.2%
4.5%
4.6%
4.6%
4.2%
4.2%
4.2%

22.2%
21.3%
12.6%
132.2%
12.4%
11.6%
11.4%
10.4%
7.3%
£.5%
£.3%
£.3%

Yo Surveys Cited

Total Number of Surveys=55
58.3%
56.3%
56.3%
45.0%
35.6%
37.3%
35.4%
24.4%
32.3%
21.3%
31.3%

s Surveys Cited

Total Number of Surveys=577
10.9%
3.5%
3.5%
3.5%
2.8%
2.6%
2.4%
2.3%
2.3%
2.3%

% Surveys Cited

Total Number of Surveys=185
61.1%
38.4%
37.3%
36.2%
34.1%
31.5%
31.4%
28.6%
20.0%
18.5%
18.9%
18.9%



State
Tag #

Totals represent the # of providers and surveys that meet the selection criteria specified above.

Foess
Foeao
Foevy
Foese

State
Tag #

Totals represent the # of providers and surveys that meet the selection criteria specified above.

FOg830
Fogi2
Fl&e34

State
Tag #

Totals represent the # of providers and surveys that meet the selection criteria specified above.

Foegs
Foeds
Fogs0
Fo320
Foes4
Foed7
Fogid
FoeLl
FO750

FOE2E

Tag Description

Free of Accident Hazards/Supervision/Devices
Free from Abuse and Meglect

ADL Care Provided for Dependent Residents
Services Provided Mest Professional Standards
Reporting of Alleged Viclations
Investigate/Prevent/Correct Alleged Violation
Quality of Care

Residents are Free of Significant Mead Errors
Treatment/Svcs to Prevent/Heal Pressure Ulcer

Safe/Clean/Comfortable/Homelike Environment

Tag Description

Infecticn Prevention & Control

Food Procurement, Store/Prepare/Serve Sanitary
Quality of Care

Accuracy of Assessments

Free from Unnec Psychotropic Mads/PRM Usa
Free of Accident Hazards/Supervision/Devices
Safe/Clean/Comfortable/Homelike Environment
Repaorting of Alleged Viclations
Respiratory/Tracheostomy Care and Suctioning

Notify of Changes (Injury/Decline/Room, etc.)

Tag Description

Free of Accident Hazards/Supervision/Davices
Reporting of Alleged Viclations

Infection Prewvention B Control

Matify of Changes (Injury/Decline/Room, 2tc.)
Quality of Care

ADL Care Provided for Dependent Residents
Food Procurament, Store/Prepare/Serve Sanitary
Investigate/Prevent/Correct Alleged Violation
Residents are Fres of Significant Mad Errars

Treatment/Svcs to Prevent/Heal Pressure Ulcer

Citation Freguency Report

43
29
27
27
25
232
232
19
19
18

Nebraska FY2024-Standard
Citation Freqguency Report

57
44
139
18
18
18
14
13
13
12

Nebraska FY2024-Complaint
Citation Frequency Report

23
18
12
11

tLotnothom™ o

8.

plb|hjonfo]n

# Citations % Providers Cited

Missouri Active Providers=508

1%
7%
1%
1%
3%
3%
3%
3%
3%
1%

# Citations % Providers Cited

Mebraska Active Providers=188

30.6%
23.7%
10.2%
2. 7%
3.7%
5.7%
7.5%
7.0%
7.0%
£.5%

# Citations % Providers Cited

Mebraska Active Providers=186

11.3%

B.6%
5.9%
5.4%
4.3%
3.2%
3.2%
2.2%
2.2%
2.7%

Overdue Recertification Surveys Report (16 months) FY2024

U Surveys Cited

Total Number of Surveys=1707
2.3%
1.7%
1.6%
1.6%
1.5%
1.3%
1.3%
1.1%
1.1%
1.1%

4% Surveys Cited

Total Number of Surveys=95
50.0%
46.3%
20.0%
18.9%
18.9%
18.9%
14.7%
13.7%
13.7%
12.6%

%o Surveys Cited

Total Number of Surveys=220
10.5%
7.3%
3.3%
5.0%
3.6%
2.7%
2.7%
2.3%
2.3%
2.3%



Overdue Recertification Surveys Report

Region
(I} Boston
(II) New York
(11T} Philadelphia
(Iv) Atlanta
{W} Chicago
(V1) Dallas
”‘U‘III Kansas Citﬂ

IMizsouri
(VWIIT) Denver

(IX) San Francisco

[X) Seattle

Mational Total

Number of G+ Deficiencies FY2024

MNumber of Late Surveys % of Active Providers

1638

419

426

1,010

536

91

245

32
B3

124

=11

513

71

3,545

Deficiency Count Report
Deficiencies by Scope & Severity

Region

(1) Boston

(II) New York
(111} Philadelphia
(IV) Atlanta

(V) Chicago

(¥I) Dallas

|1 VI t Kansas C'ltﬂ

Iowa

Missouri

Mebraska
(VIII) Denver
(IX) San Francisco

[X) Seattle
Mational Total
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F G H
o 149 18
o 401 9
o 125 0O
o 286 | 10
0| 1,067 |11
o 161 | 37
o 215| 4
o Bz2| =
o 52 0
o €3 1
o 11| 0
o 137 3
o 228 5
o 11| 1
0 2,609 o8

I 1]
2 41
0 18
0 62
ol 3234
ol 309
1 375
2| 138
0 25
2 49
0 41
a 10
0 13
0 51
0 23
5 1,375

20.8%

43
31

9%
2%

37.9%

16.7%

4.3%

17.6%

7.5%

25
25
11

2%
0%

3%

36.2%

16.8%

23.

K L
B 1
6| 14
28| 13
122| 56
27| 38
232| 39
34 16

[
[
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G+ Citation Frequency for Region VIl FY2024



Citation Frequency Report
Region
Tag Description # Citations %o Providers Cited o Surveys Cited
Tag #
Totals represent the # of providers and surveys that meet the selection criteria specified above. {VII] Kansas City Active Providers=1410  Total Mumber of Surveys=321&

FO583 Free of Accident Hazards/Suparvision/Devices 128 7.9% 43, 7%

FOSES Treatment/Sves to Prevent/Heal Prassure Ulcer 46 2.6% 14.6%
JQuality of Care 41 2.6% 13.0%
Frae from Abuse and Neglect 40 2.2% 12.7%
Residents are Free of Significant Mad Errors 232 1.3% 7.3%
Pain Management 11 0.7% 3.3%
Reparting of Alleged Viclations i1 0.8%: 3.5%
Investigate/Prevent/Correct Alleged Violation 10 0.7% 3.2%
Nutrition/Hydration Status Maintznance 10 0.6% 3.2%:
Infection Prevention & Contral El 0.6% 2.8%

J+ Citation Frequency for Region VII FY2024
Citation Frequency Report

Region
Tag Description # Citations W Providers Cited U Surveys Cited
Tag #
Totals represent the # of providers and surveys that meet the selection criteria specified above. (VII) Kansas City Active Providers=1410 Total Number of Surveys=145%

FO589 Fres of Accident Hazards/Supervision/Devices 58 3.6% 38.9%

F0&00 Fraz from Abuse and Meglect 23 1.2% 15.4%
Fosg4 Quality of Care 17 1.1% 11.4%:
Fo&09 Reporting of Alleged Vislations i1 0.8% 7.4%
FosEs Treatment/Svcs to Prevent/Heal Pressure Ulcer 10 0.6% 6.7%
F03g0 Infection Prevention & Control ] 0.56% £.0%
EFos10 Investigate/Prevent/Correct Alleged Violation 3 0.6% 6.0%
E07e0 Residents are Free of Significant Med Errors g 0.5% £.0%
FOs7s8 Cardie-Pulmanary Resuscitation (CPR) 3 0.6% 5.4%
FO0835 Administration 5] 0.2% 4.0%:

Civil Money Penalty (CMP) Report, Region VII (Kansas City) FY2024
Civil Money Penalty (CMP) Report

i Total Number of CMPs Total Dollar Amount Average Dollar Amount Average Days in Effect
Region Per Diam Per Instance Per Diem Per Instance Per Diem Per Instance Per Diem

(I} Boston 164 102 3 6,531,252.07 % 1,507,278.06 % 35,824.71 = 14,777.24 20
(II) New York 208 19 % 5,758,220.14 £ 253,559.60 £ 27,684,223 £13,345.24 13
[(I1I) Philadelphia 171 &7 5 7,210,663.14 T B25,844.98 £ 42,167.62 £12,326.04 26
[Iv) Atlanta 477 245 5 15,864,887.14 % 2,345,483.34 % 33,2559.72 = 5,524.45 13
(¥} Chicago 357 168 $27.254,131.14 % 1,833,559.50 £ 48,530.22 £ 16,866.66 24
(V1) Dallas 525 270 5 21,660,545.59 % 3,533,256.66 % 41,258.95 % 14,567.77 18
(VII) Kansas City 185 31 % 1,670,624.52 % 5305,612.10 % 5,030.40 £ 16,310.10 3
lowa 39 2 5 662,511.50 £ 363,635,030 £11,225.02 £135,151.46 11
HKansasz 44 1 5 311,555.54 5 14,053.00 5 7,081.73 = 14,053.00 2
Missouri &7 1 £ 457,976.29 $ 22,335.00 £ 7.432.48 £ 22,335.00 2
Mebrasks 15 =1 5 159E,540.69 £ 105,520,035 £13,236.05 £ 21,118.01 =3
(VIII) Denver 151 23 % 2,585,686.09 £ 269,746,253 £ 17,123.75 £11,728.10 16
[IX) San Francisco 3d4 44 5 7.045,582.29 £ 381,184.70 = 20,492.57 £ 13,208.74 14
[X) Seattle 81 17 5 4,168,911.18 5 237,799.60 = 51,468.04 = 13,588.21 45
National Total 2,863 o987 % 09,755,007.70 §13,293,405.79 % 34,842.82 % 13,468.50 i8

If I can help you in any way, please feel free to contact me.

Linda Farrar, RN/UNHA

linda@licamedman.com 785-383-3826
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