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F550 is now considered a “frequent” deficiency being cited on surveys, not only in the state 
but nationally. Dignity and respect has everything to do with resident rights. The regulation 
says, “The resident has a right to a dignified existence, self-determination, and 
communication with and access to persons and services inside and outside the 
facility, including those specified in this section. 

§483.10(a)(1) A facility must treat each resident with respect and dignity and care for 
each resident in a manner and in an environment that promotes maintenance or 
enhancement of his or her quality of life, recognizing each resident’s individuality. The 
facility must protect and promote the rights of the resident. 

§483.10(a)(2) The facility must provide equal access to quality care regardless of 
diagnosis, severity of condition, or payment source. A facility must establish and 
maintain identical policies and practices regarding transfer, discharge, and the 
provision of services under the State plan for all residents regardless of payment 
source. 

Ensuring that residents of a nursing facility are treated with dignity and respect is essential 
to fostering their well-being and quality of life. It is not just about fulfilling legal or regulatory 
requirements but also about creating an environment where elders feel valued, heard, and 
cared for.  

• Respect Individuality 

Every resident has a unique life story, preferences, and values. Staff should take the time to 
get to know each resident individually, understanding their backgrounds, interests, and 
needs. Personalizing care plans to accommodate these factors helps residents feel 
respected and dignified. 

• Promote Autonomy 

Encouraging residents to make their own decisions and participate in their care plans is 
crucial AND REQUIRED. This includes simple choices like what to wear, what to eat, and 
how to spend their time. Supporting residents' autonomy helps maintain their sense of 
independence and self-worth. 

• Effective Communication 

Clear, empathetic, and respectful communication is key. Staff should actively listen to residents, 

acknowledge their concerns, and involve them in discussions about their care. Using a 

compassionate tone and ensuring that communication is understandable, regardless of any 



sensory impairments, is vital. Engaging residents during ALL interactions is essential to dignity 

and respect, including  but certainly not limited to during provision of cares, administering 

medications, cleaning a room, delivering laundry, fixing a broken room item, inviting to an 

activity, and assisting residents with eating…so in other words, it includes ALL staff.  

• Maintain Privacy 

Privacy is a fundamental aspect of dignity. The facility should ensure that residents have private 

spaces for personal activities and respect their need for confidentiality in medical and personal 

matters. Staff should always knock and ask for permission before entering a resident's room. 

• Emotional Support 

Providing emotional support is just as important as meeting physical needs. Staff should 
be trained to recognize signs of emotional distress and offer appropriate support, whether 
through counseling, social activities, or simply being a friendly, empathetic presence. 

• Safe and Comfortable Environment 

A clean, safe, and comfortable living environment is a basic necessity that significantly 
impacts residents' dignity and respect. The facility must create a homely atmosphere 
where residents feel secure, comfortable and at ease. 

• Cultural Sensitivity 

Understanding and respecting cultural, spiritual, and personal beliefs is essential in 
providing dignified care. Staff are required to be trained in cultural competence to ensure 
they can cater to the diverse needs of residents. 

• Preventing Abuse, Neglect, Exploitation and Mistreatment 

Ensuring dignity and respect includes a zero-tolerance policy towards any form of abuse, 
whether physical, emotional, or financial. Regular training and strict reporting mechanisms 
are required to protect residents from harm. 

Providing dignity and respect in your facility is about more than just meeting basic needs of 
your residents; it's about creating an environment where residents feel valued, 
autonomous, and understood and they are encouraged and nurtured to their individual 
sense of “purpose”.  

 

 


