	 

	 
 
 
 
 
EXPIRED Memo Updates as of 09/02/2025 
Greetings,                
                                                                                      
There has been an update to the Policy & Memos to States and CMS Locations page. Please distribute to staff as appropriate.
 
	Memo Numbers 
	Memo Names
	Memo Posting

	 
10-28-NH EXPIRED
 
	Point of Care Devices and Infection Control in Nursing Homes EXPIRED
	https://www.cms.gov/medicare/provider-enrollment-and-certification/surveycertificationgeninfo/policy-and-memos-to-states-and-regions-items/cms1239014

	S&C 13-09-NH EXPIRED
	Clarification of Interpretive Guidance at F Tag 441-Laundry and Infection Control EXPIRED
	https://www.cms.gov/medicare/provider-enrollment-and-certification/surveycertificationgeninfo/policy-and-memos-to-states-and-regions-items/survey-and-cert-letter-13-09
 

	QSO-21-19-NH EXPIRED
	Interim Final Rule - COVID-19 Vaccine Immunization Requirements for Residents and Staff EXPIRED
	https://www.cms.gov/medicareprovider-enrollment-and-certificationsurveycertificationgeninfopolicy-and-memos-states-and/interim-final-rule-covid-19-vaccine-immunization-requirements-residents-and-staff
 

	QSO-24-08-NH EXPIRED
	Enhanced Barrier Precautions in Nursing Homes to Prevent Spread of Multidrug-resistant Organisms (MDROs) EXPIRED
	https://www.cms.gov/medicare/health-safety-standards/quality-safety-oversight-general-information/policy-memos-states-and-cms-locations/enhanced-barrier-precautions-nursing-homes-prevent-spread-multidrug-resistant-organisms-mdros
 

	S&C17-30-Hospitals/CAHs/NHs EXPIRED
	Requirement to Reduce Legionella Risk in Healthcare Facility Water Systems to Prevent Cases and Outbreaks of Legionnaires Disease (LD) EXPIRED
	https://www.cms.gov/medicare/provider-enrollment-and-certification/surveycertificationgeninfo/policy-and-memos-to-states-and-regions-items/survey-and-cert-letter-17-30-
 

	S&C-12-22-NH EXPIRED
	Healthcare Associated Infections (HAI) Prevention Program Environmental Scan of State Survey Agency EXPIRED
	https://www.cms.gov/medicare/provider-enrollment-and-certification/surveycertificationgeninfo/policy-and-memos-to-states-and-regions-items/cms1256988
 

	S&C-14-25-NH EXPIRED
	Advance Copy – Single Use Device Reprocessing under Tag F441, Revisions to Interpretive Guidance in Appendix PP, State Operations Manual (SOM) on Infection Control EXPIRED
	https://www.cms.gov/medicare/provider-enrollment-and-certification/surveycertificationgeninfo/policy-and-memos-to-states-and-regions-items/survey-and-cert-letter-14-25
 
 


 
  
Previously issued memos: 
 
1. QSO Memos are posted on the S&C website: https://www.cms.gov/medicare/health-safety-standards/quality-safety-oversight-general-information/policy-memos-states-and-cms-locations
 
1. Admin Info memos are posted on the S&C website: https://www.cms.gov/medicare/health-safety-standards/quality-safety-oversight-general-information/administrative-information-memos-states-and-regions
 
1. Quality and Safety Special Alerts memos are posted on the S&C website: https://www.cms.gov/medicare/health-safety-standards/quality-safety-oversight-general-information/quality-and-safety-special-alerts
 
 
Resources to Improve Quality of Care:
Check out CMS’s new Quality in Focus interactive video series.  The series of 10–15 minute videos are tailored to provider types and aim to reduce the deficiencies most commonly cited during the CMS survey process, like infection control and accident prevention.  Reducing these common deficiencies increases the quality of care for people with Medicare and Medicaid.
Learn to:
 
1. Understand surveyor evaluation criteria
1. Recognize deficiencies.
1. Incorporate solutions into your facility’s standards of care
 
See the Quality, Safety, & Education Portal Training Catalog, and select Quality in Focus.
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