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CMS COVID-19 Stakeholder
Engagement Calls — Week of 5/25/20

CMS hosts varied recurring stakeholder engagement sessions to share information
related to the agency’s response to COVID-19. These sessions are open to
members of the healthcare community and are intended to provide updates, share
best practices among peers, and offer attendees an opportunity to ask questions of
CMS and other subject matter experts.

Call details are below. Conference lines are limited so we highly encourage you to
join via audio webcast, either on your computer or smartphone web browser. You
are welcome to share this invitation with your colleagues and professional networks.
These calls are not intended for the press.

Calls recordings and transcripts are posted on the CMS podcast page
at: https://www.cms.gov/Outreach-and-
Education/Outreach/OpenDoorForums/PodcastAndTranscripts

CMS COVID-19 Office Hours Calls (Tuesdays at 5:00 — 6:00 PM Eastern)


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6Imxtb3dicmF5QGtoY2Eub3JnIiwiYnVsbGV0aW5fbGlua19pZCI6IjEwMCIsInN1YnNjcmliZXJfaWQiOiI3NzI1Nzc4MyIsImxpbmtfaWQiOiI3ODcwMjYxOTMiLCJ1cmkiOiJicDI6ZGlnZXN0IiwidXJsIjoiaHR0cHM6Ly93d3cuY21zLmdvdi9PdXRyZWFjaC1hbmQtRWR1Y2F0aW9uL091dHJlYWNoL09wZW5Eb29yRm9ydW1zL1BvZGNhc3RBbmRUcmFuc2NyaXB0cyIsImJ1bGxldGluX2lkIjoiMjAyMDA1MjYuMjE5OTMxNDEifQ.NJwSAcSzwzZ8A3pkIdnbgOJIez0R21qMIIBy2basxKw
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Office Hour Calls provide an opportunity for hospitals, health systems, and
providers to ask questions of agency officials regarding CMS’s temporary actions
that empower local hospitals and healthcare systems to:

Increase Hospital Capacity — CMS Hospitals Without Walls;

Rapidly Expand the Healthcare Workforce;

Put Patients Over Paperwork; and

Further Promote Telehealth in Medicare

This week’s Office Hours:

Tuesday, May 26th at 5:00 — 6:00 PM Eastern
Toll Free Attendee Dial In: 833-614-0820;
Access Passcode: 8977438

Audio Webcast link: https://protect2.fireeye.com/url?k=0d146b31-5140724d-
0d145a0e-0cc47adchfa2-
eb5c18f99504d078&u=https://protect2.fireeye.com/url?k=a9ce3c3e-f59a1515-
a9ce0d01-0cc47ab6dl7cc-
7bec62c1673fbdad&u=https://engage.vevent.com/rt/cms2/index.jsp?seid=2012

Lessons from the Front Lines: COVID-19 (Fridays at 12:30 — 2:00 PM Eastern)

Lessons from the Front Lines calls are a joint effort between CMS Administrator
Seema Verma, FDA Commissioner Stephen Hahn, MD, and the White House
Coronavirus Task Force. Physicians and other clinicians are invited to share their
experience, ideas, strategies, and insights with one another related to their COVID-
19 response. There is an opportunity to ask questions of presenters.

This week’s Lessons from the Front Lines:

Friday, May 29th at 12:30 — 2:00 PM Eastern
Toll Free Attendee Dial-In: 877-251-0301;

Access Code: 6350189
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Web Link: https://protect2.fireeye.com/url?k=f74f6621-ablb7f5d-f74f571e-
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24c0c4f34c651fd8&u=https://engage.vevent.com/rt/cms2/index.jsp?seid=2075

Weekly COVID-19 Care Site-Specific Calls

CMS hosts weekly calls for certain types of organizations to provide targeted
updates on the agency’s latest COVID-19 guidance. One to two leaders in the field
also share best practices with their peers. There is an opportunity to ask questions
of presenters if time allows.

Home Health and Hospice (Tuesdays at 3:00 PM Eastern)

Tuesday, May 26th at 3:00 — 3:30 PM Eastern
Toll Free Attendee Dial-In: 833-614-0820;
Access Passcode: 4666966

Audio Webcast Link: https://protect2.fireeye.com/url?k=90495cce-cc1d45b2-
90496df1-0cc47adc5fa2-
7d43d5e64e243414&u=https://protect2.fireeye.com/url?k=07ba82da-5bef8b0a-
07bab3e5-0cc47a6a52de-
c3017¢992953af61&u=https://engage.vevent.com/rt/cms2/index.jsp?seid=1909

Nursing Homes (Wednesdays at 4:30 PM Eastern)

Wednesday, May 27th at 4:30 — 5:00 PM Eastern
Toll Free Attendee Dial-In: 833-614-0820;

Access Passcode: 1243649
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Audio Webcast Link: https://protect2.fireeye.com/url?k=3306794f-6f526033-
33064870-0cc47adc5fa2-
d831ed2d377aab52&u=https://protect2.fireeye.com/url?k=1c377fbb-4062766b-
1c374e84-0cc47a6a52de-
95a2149fa0fbeb5d&u=https://engage.vevent.com/rt/cms2/index.jsp?seid=2034

Dialysis Organizations (Wednesdays at 5:30 PM Eastern)

Wednesday, May 27th at 5:30 — 6:00 PM Eastern
Toll Free Attendee Dial-In: 833-614-0820;
Access Passcode: 6152699

Audio Webcast Link: https://protect2.fireeye.com/url?k=a8b3flfe-f4e7e882-
a8b3c0c1-0cc47adc5fa2-
adfdba3157116378&u=https://protect2.fireeye.com/url?k=efc05c42-b3955592-
efc06d7d-0Occ47ab6as2de-
90f98f30cb504b92&u=https://engage.vevent.com/rt/cms2/index.ijsp?seid=2123

Nurses (Thursdays at 3:00 PM Eastern)

Thursday, May 28th at 3:00 — 3:30 PM Eastern
Toll Free Attendee Dial-In: 833-614-0820;
Access Passcode: 2988422

Audio Webcast Link: https://protect2.fireeye.com/url?k=783430e4-24602998-
783401db-0cc47adc5fa2-
0fc5f270ddd94327&u=https://protect?.fireeye.com/url?k=62ab152d-3eff3c06-
62ab2412-0cc47a6dl7cc-
41a14602bb444499&u=https://engage.vevent.com/rt/cms2/index.jsp?seid=2128
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To keep up with the important work the White House Task Force is doing in
response to COVID-19 click here: http://www.coronavirus.gov/. For information
specific to CMS, please visit the Current Emergencies Website.
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Final Rule continues to strengthen the popular private Medicare health and
drug plans

The Centers for Medicare & Medicaid Services today finalized requirements that will
increase access to telehealth for seniors in Medicare Advantage (MA) plans,
expand the types of supplemental benefits available for beneficiaries with an MA
plan who have chronic diseases, provide support for more MA options for
beneficiaries in rural communities, and expand access to MA for patients with End
Stage Renal Disease (ESRD). Together, the changes advance President Trump’s
Executive Orders on Protecting and Improving Medicare for Our Nation’s Seniors
and Advancing American Kidney Health as well as several of the CMS strategic
initiatives.

Due to the upcoming June 1, 2020, MA and Part D bid deadlines for the 2021 plan
year, CMS is finalizing a subset of the proposed policies before the MA and Part D
plans’ bids are due. CMS plans to address the remaining proposals for plans later in
2020 for the 2022 plan year. We understand that the entire healthcare sector is
focused on caring for patients and providing coverage related to coronavirus
disease 2019 (COVID-19), and we believe this approach provides plans with
adequate time and information to design the best coverage for Medicare
beneficiaries.

“CMS’s rapid changes to telehealth are a godsend to patients and providers and
allows people to be treated in the safety of their home,” said CMS Administrator
Seema Verma. “The changes we are making will help make telehealth more widely
available in Medicare Advantage and are part of larger efforts to advance
telehealth.”

Building on actions that the Trump Administration has taken to expand access to
telehealth so beneficiaries can get care at home instead of traveling to a healthcare
facility, today’s rule encourages MA plans to increase their telehealth benefits and
increase plan options for beneficiaries living in rural areas. CMS is giving MA plans
more flexibility to count telehealth providers in certain specialty areas (such as
Dermatology, Psychiatry, Cardiology, Ophthalmology, Nephrology, Primary Care,
Gynecology, Endocrinology, and Infectious Diseases) towards meeting CMS
network adequacy standards. This flexibility will encourage plans to enhance their
benefits to give beneficiaries access to the latest telehealth technologies and
increase plan choices for beneficiaries residing in rural areas.

Today’s rule gives beneficiaries with ESRD more coverage choices in the Medicare
program. Previously, beneficiaries with ESRD were only allowed to enroll in MA
plans in limited circumstances. The rule implements the changes made by the



21st Century Cures Act to give all beneficiaries with ESRD the option to enroll in an
MA plan starting in 2021. This will give beneficiaries with ESRD access to more
affordable Medicare coverage options that may include extra benefits such as
health and wellness programs, transportation, or home-delivered meals that are not
available in Medicare Fee-For-Service.

CMS is also finalizing proposals to enhance the MA and Part D Star Ratings system
to further increase the impact that patient experience and access measures have
on a plan’s overall Star Rating. The Star Ratings system helps people with
Medicare, their families, and their caregivers compare the quality of health and drug
plans being offered. One of the best indicators of a plan’s quality is how its
enrollees feel about their coverage experience. This decision reflects CMS’s
commitment to put patients first and improves incentives for plans to focus on what
patients value and feel is important. Additionally, CMS adopted a series of changes
in the March 31, 2020, Interim Final Rule with Comment Period (CMS-1744-IFC) for
the 2021 and 2022 Star Ratings to accommodate challenges arising from the
COVID-19 public health emergency.

For a fact sheet on the Contract Year 2021 Medicare Advantage and Part D Final
Rule (CMS-4190-F1), please visit: https://www.cms.gov/newsroom/fact-
sheets/contract-year-2021-medicare-advantage-and-part-d-final-rule-cms-4190-f1-
fact-sheet

The final rule can be downloaded from the Federal Register

at: https://www.federalregister.gov/documents/2020/06/02/2020-11342/medicare-
program-contract-year-2021-policy-and-technical-changes-to-the-medicare-
advantage-program
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