
    ACTS STATE INTAKE COUNT BY PRIORITY -     01/01/2025  to   01/31/202502/03/2025 11:19:54AM

PRIORITY                                                                                                            N            %

 14  2.3%

Immediate Jeopardy  19  3.1%

Multi-priority  2  0.3%

No Action Necessary  66  10.8%

Non-IJ Administrative Review/Offsite Investigation  250  40.8%

Non-IJ High  151  24.7%

Non-IJ Low  12  2.0%

Non-IJ Medium  98  16.0%

 20Number of working days:Avg. intakes/day  30.6 Grand Total Intakes:  612

    ACTS FEDERAL INTAKE COUNT BY PRIORITY - 01/01/2025   to  01/31/202502/03/2025 11:19:54AM

RECVSTARTRECVDTIS_RES_SECLA_TYPE DESCUSERpriority_desc FACIDINTAKEID FACNAMEPRIORITY ALGID
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COMPLAINT  INTAKES: BY DAY AND BY CATEGORY     01/01/2017   to 01/31/2025

02/03/2025 11:18:29AM

2025

Total

Int

I J Non-IJ 

High

Non-IJ 

Medium

Non-IJ 

Low

Non-IJ 

Adm 

Rev/Offsit

No Action 

Necessary

Others

20 30.7 1st 

QTR

20 30.7 Jan 20 30.7 614 21 151 98 12 250 66 16

QTR Total 614 21 151 98 12 250 66 16

Total For Year 614 21 151 98 12 250 66 16

INT/D INT/D INT/D W DAY W DAY W DAY
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2024

Total

Int

I J Non-IJ 

High

Non-IJ 

Medium

Non-IJ 

Low

Non-IJ 

Adm 

Rev/Offsit

Refer-Oth

er

No Action 

Necessary

Others

258 28.1 1st 

QTR

68 27.2 Jan 26 24.4 635 59 136 42 3 321 3 68 3

Feb 21 28.9 607 62 125 72 7 293 0 46 2

Mar 21 28.9 606 46 166 94 7 254 2 34 3

QTR Total 1,848 167 427 208 17 868 5 148 8

2nd 

QTR

63 30.1 Apr 22 28.9 635 33 150 87 13 288 1 60 3

May 22 29.0 637 28 185 73 8 274 0 69 0

Jun 19 32.8 623 26 162 87 11 278 0 57 2

QTR Total 1,895 87 497 247 32 840 1 186 5

3rd 

QTR

65 28.9 Jul 22 30.6 673 28 167 111 18 271 0 74 4

Aug 22 27.3 601 27 151 85 13 243 0 81 1

Sep 21 28.9 607 11 154 125 11 245 0 60 1

QTR Total 1,881 66 472 321 42 759 0 215 6

4th 

QTR

62 26.4 Oct 23 26.9 619 13 130 124 20 267 1 62 2

Nov 18 26.3 473 3 85 92 11 240 0 42 0

Dec 21 25.8 542 9 122 92 9 260 0 50 0

QTR Total 1,634 25 337 308 40 767 1 154 2

Total For Year 7,258 345 1,733 1,084 131 3,234 7 703 21

INT/D INT/D INT/D W DAY W DAY W DAY
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2023

Total

Int

I J Non-IJ 

High

Non-IJ 

Medium

Non-IJ 

Low

Non-IJ 

Adm 

Rev/Offsit

Refer-Oth

er

No Action 

Necessary

Others

253 28.5 1st 

QTR

63 31.0 Jan 20 32.4 648 34 141 55 7 328 0 83 0

Feb 20 32.6 651 70 131 58 8 311 0 72 1

Mar 23 28.4 653 50 135 57 11 321 0 78 1

QTR Total 1,952 154 407 170 26 960 0 233 2

2nd 

QTR

65 27.9 Apr 20 28.1 561 59 98 38 1 301 0 64 0

May 22 29.7 653 55 124 61 2 374 0 37 0

Jun 23 26.2 602 76 125 49 5 303 0 43 1

QTR Total 1,816 190 347 148 8 978 0 144 1

3rd 

QTR

64 28.7 Jul 20 30.4 607 75 120 76 6 284 0 46 0

Aug 23 27.5 633 81 134 66 6 288 0 54 4

Sep 21 28.5 599 70 136 70 9 262 0 52 0

QTR Total 1,839 226 390 212 21 834 0 152 4

4th 

QTR

61 26.5 Oct 22 25.5 562 60 113 58 8 275 0 47 1

Nov 19 28.7 546 55 128 59 9 251 1 43 0

Dec 20 25.4 507 56 121 39 5 243 0 42 1

QTR Total 1,615 171 362 156 22 769 1 132 2

Total For Year 7,222 741 1,506 686 77 3,541 1 661 9

INT/D INT/D INT/D W DAY W DAY W DAY
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2022

Total

Int

I J Non-IJ 

High

Non-IJ 

Medium

Non-IJ 

Low

Non-IJ 

Adm 

Rev/Offsit

Refer-Oth

er

No Action 

Necessary

Others

254 32.8 1st 

QTR

63 35.6 Jan 20 43.1 862 39 177 37 14 316 1 278 0

Feb 20 35.5 710 28 158 41 8 331 0 144 0

Mar 23 29.3 673 18 134 73 7 370 0 71 0

QTR Total 2,245 85 469 151 29 1,017 1 493 0

2nd 

QTR

65 32.2 Apr 21 29.8 626 32 111 44 4 374 0 61 0

May 21 35.6 747 33 187 64 6 377 0 80 0

Jun 23 31.2 718 38 172 61 1 351 0 95 0

QTR Total 2,091 103 470 169 11 1,102 0 236 0

3rd 

QTR

64 32.2 Jul 20 33.6 672 33 149 44 6 315 0 124 1

Aug 23 33.6 773 32 181 51 3 392 0 114 0

Sep 21 29.3 616 27 158 45 4 309 0 72 1

QTR Total 2,061 92 488 140 13 1,016 0 310 2

4th 

QTR

62 31.0 Oct 21 29.8 626 23 155 38 7 337 0 66 0

Nov 20 33.3 665 30 112 77 3 387 0 55 1

Dec 21 30.1 632 42 118 75 6 309 0 82 0

QTR Total 1,923 95 385 190 16 1,033 0 203 1

Total For Year 8,320 375 1,812 650 69 4,168 1 1,242 3

INT/D INT/D INT/D W DAY W DAY W DAY
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2021

Total

Int

I J Non-IJ 

High

Non-IJ 

Medium

Non-IJ 

Low

Non-IJ 

Adm 

Rev/Offsit

Refer-Imm

ed

Refer-Oth

er

No Action 

Necessary

Others

255 32.1 1st 

QTR

65 31.0 Jan 19 36.1 686 41 102 46 0 273 0 0 216 8

Feb 22 25.7 565 48 85 41 1 216 0 1 165 8

Mar 24 32.0 767 50 153 61 0 272 0 0 213 18

QTR Total 2,018 139 340 148 1 761 0 1 594 34

2nd 

QTR

65 30.4 Apr 23 29.3 673 46 117 51 1 233 0 0 213 12

May 20 28.1 562 49 92 45 3 242 0 1 129 1

Jun 22 33.6 740 55 135 65 1 279 0 0 202 3

QTR Total 1,975 150 344 161 5 754 0 1 544 16

3rd 

QTR

64 33.0 Jul 21 33.9 712 53 111 69 1 284 0 0 194 0

Aug 22 33.2 730 47 134 67 2 271 0 0 207 2

Sep 21 31.8 668 55 116 54 6 260 0 1 176 0

QTR Total 2,110 155 361 190 9 815 0 1 577 2

4th 

QTR

61 34.2 Oct 21 33.5 704 46 182 25 4 321 1 1 124 0

Nov 19 35.4 672 60 141 31 6 330 0 1 103 0

Dec 21 33.8 709 53 122 40 10 349 0 2 133 0

QTR Total 2,085 159 445 96 20 1,000 1 4 360 0

Total For Year 8,188 603 1,490 595 35 3,330 1 7 2,075 52

INT/D INT/D INT/D W DAY W DAY W DAY
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2020

Total

Int

I J Non-IJ 

High

Non-IJ 

Medium

Non-IJ 

Low

Non-IJ 

Adm 

Rev/Offsit

Refer-Oth

er

No Action 

Necessary

Others

256 33.8 1st 

QTR

63 34.5 Jan 20 41.4 827 23 93 80 3 490 0 126 12

Feb 21 32.5 683 23 44 101 0 317 0 190 8

Mar 22 30.2 665 20 61 82 1 303 0 180 18

QTR Total 2,175 66 198 263 4 1,110 0 496 38

2nd 

QTR

65 30.3 Apr 23 25.7 590 12 55 87 2 276 0 152 6

May 20 34.8 695 26 76 63 1 299 0 207 23

Jun 22 31.0 683 39 85 57 1 278 2 200 21

QTR Total 1,968 77 216 207 4 853 2 559 50

3rd 

QTR

66 33.5 Jul 24 33.1 795 59 108 71 0 317 1 211 28

Aug 21 31.8 668 59 93 73 1 232 1 198 11

Sep 21 35.6 748 81 71 69 0 259 1 252 15

QTR Total 2,211 199 272 213 1 808 3 661 54

4th 

QTR

62 37.2 Oct 23 34.6 796 94 111 49 1 276 1 253 11

Nov 18 40.8 735 59 93 67 1 246 1 255 13

Dec 21 37.0 777 54 128 47 2 263 0 266 17

QTR Total 2,308 207 332 163 4 785 2 774 41

Total For Year 8,662 549 1,018 846 13 3,556 7 2,490 183

INT/D INT/D INT/D W DAY W DAY W DAY

2019
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Total

Int

I J Non-IJ 

High

Non-IJ 

Medium

Non-IJ 

Low

Non-IJ 

Adm 

Rev/Offsit

Refer-Imm

ed

Refer-Oth

er

No Action 

Necessary

Others

252 41.2 1st 

QTR

61 42.5 Jan 21 45.4 953 32 76 137 0 651 1 0 56 0

Feb 19 42.6 810 25 34 118 1 587 0 3 37 5

Mar 21 39.5 830 19 55 109 2 601 0 1 43 0

QTR Total 2,593 76 165 364 3 1,839 1 4 136 5

2nd 

QTR

64 41.3 Apr 22 40.5 890 19 61 95 3 621 1 2 84 4

May 22 42.5 936 41 102 82 1 578 1 2 129 0

Jun 20 40.9 817 45 81 83 1 525 2 2 74 4

QTR Total 2,643 105 244 260 5 1,724 4 6 287 8

3rd 

QTR

65 42.6 Jul 22 41.9 921 42 87 91 1 625 1 2 69 3

Aug 22 44.9 988 70 65 107 0 664 0 0 75 7

Sep 21 41.1 863 57 63 90 2 573 1 0 67 10

QTR Total 2,772 169 215 288 3 1,862 2 2 211 20

4th 

QTR

62 38.2 Oct 23 39.5 908 49 74 89 0 615 0 0 69 12

Nov 18 38.8 698 32 73 71 1 444 1 0 65 11

Dec 21 36.4 765 36 74 69 0 478 0 0 99 9

QTR Total 2,371 117 221 229 1 1,537 1 0 233 32

Total For Year 10,379 467 845 1,141 12 6,962 8 12 867 65

INT/D INT/D INT/D W DAY W DAY W DAY

2018
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Total

Int

I J Non-IJ 

High

Non-IJ 

Medium

Non-IJ 

Low

Non-IJ 

Adm 

Rev/Offsit

Refer-Imm

ed

Refer-Oth

er

No Action 

Necessary

Others

249 43.8 1st 

QTR

62 47.6 Jan 21 49.7 1,044 35 65 107 3 763 0 0 71 0

Feb 19 48.5 922 18 66 90 2 668 0 0 78 0

Mar 22 44.8 985 36 56 82 0 743 0 3 65 0

QTR Total 2,951 89 187 279 5 2,174 0 3 214 0

2nd 

QTR

64 40.2 Apr 21 41.6 873 30 58 88 2 620 0 0 74 1

May 22 40.3 887 25 50 95 0 635 0 2 80 0

Jun 21 38.8 814 34 49 66 2 606 1 1 55 0

QTR Total 2,574 89 157 249 4 1,861 1 3 209 1

3rd 

QTR

63 43.9 Jul 21 43.2 908 39 61 73 0 673 1 0 61 0

Aug 23 43.6 1,002 42 73 89 0 739 0 0 59 0

Sep 19 45.1 857 24 62 87 2 626 0 1 54 1

QTR Total 2,767 105 196 249 2 2,038 1 1 174 1

4th 

QTR

60 43.5 Oct 23 41.6 957 34 66 105 2 707 1 0 40 2

Nov 19 43.6 829 29 42 87 1 615 0 0 54 1

Dec 18 45.9 826 26 59 80 1 618 1 0 39 2

QTR Total 2,612 89 167 272 4 1,940 2 0 133 5

Total For Year 10,904 372 707 1,049 15 8,013 4 7 730 7

INT/D INT/D INT/D W DAY W DAY W DAY

2017
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Total

Int

I J Non-IJ 

High

Non-IJ 

Medium

Non-IJ 

Low

Non-IJ 

Adm 

Rev/Offsit

Refer-Imm

ed

Refer-Oth

er

No Action 

Necessary

Others

254 55.0 1st 

QTR

63 56.7 Jan 20 60.5 1,209 22 53 69 1 1,035 2 2 25 0

Feb 20 57.4 1,147 16 62 80 2 950 3 1 33 0

Mar 23 52.8 1,214 21 63 70 2 1,019 0 0 39 0

QTR Total 3,570 59 178 219 5 3,004 5 3 97 0

2nd 

QTR

67 55.0 Apr 21 53.1 1,115 33 65 59 0 926 0 0 32 0

May 23 51.2 1,177 29 56 73 0 964 0 2 53 0

Jun 23 60.6 1,394 35 69 94 4 1,144 1 0 46 1

QTR Total 3,686 97 190 226 4 3,034 1 2 131 1

3rd 

QTR

63 58.2 Jul 20 60.9 1,218 33 56 97 1 979 0 0 52 0

Aug 23 56.3 1,294 31 74 100 2 1,047 0 1 39 0

Sep 20 57.7 1,154 19 61 98 3 920 0 3 50 0

QTR Total 3,666 83 191 295 6 2,946 0 4 141 0

4th 

QTR

61 50.1 Oct 22 52.6 1,157 27 50 98 7 876 0 2 97 0

Nov 19 53.2 1,010 14 41 68 3 758 0 3 123 0

Dec 20 44.4 888 17 64 60 0 654 0 0 92 1

QTR Total 3,055 58 155 226 10 2,288 0 5 312 1

Total For Year 13,977 297 714 966 25 11,272 6 14 681 2

INT/D INT/D INT/D W DAY W DAY W DAY
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