
 

Reflections 

Quality Reporting Program: Non-Compliance Letters for FY 2025 APU 

The Centers for Medicare & Medicaid Services (CMS) is providing notifications to facilities that were determined to 
be out of compliance with Quality Reporting Program (QRP) requirements for CY 2023, which will affect their FY 
2025 Annual Payment Update (APU). Non-compliance notifications are being distributed by the Medicare 
Administrative Contractors (MACs) and were placed into facilities’ CASPER folders in QIES, for Hospices and into 
facilities’ My Reports folders in the Internet Quality Improvement and Evaluation System (iQIES), for IRFs, LTCHs 
and SNFs, on July 03, 2024. Facilities that receive a letter of non-compliance may submit a request for 
reconsideration to CMS via email no later than 11:59 pm, August 14, 2024. 

If you receive a notice of non-compliance and would like to request a reconsideration, see the instructions in your 
notice of non-compliance and on the appropriate QRP webpage: 

• SNF Quality Reporting Reconsideration and Exception & Extension 

CDC Updates COVID-19, Flu, and RSV Vaccination Recommendations 
 

• CDC recommends everyone ages 6 months and older receive an updated 2024-2025 COVID-

19 vaccine when these vaccines are available later this 

year. https://www.cdc.gov/coronavirus/2019-

ncov/vaccines/index.html?ACSTrackingID=USCDC_2067-

DM131439&ACSTrackingLabel=Updated%20CDC%20Recommendations%20for%20Respiratory

%20Viruses%20-%207%2F%2F2024&deliveryName=USCDC_2067-DM131439 

• CDC recommends everyone 6 months of age and older, with rare exceptions, receive an 

updated 2024-2025 flu vaccine to reduce the risk of influenza and its potentially serious 

complications this fall and 

winter. https://www.cdc.gov/flu/prevent/flushot.htm?ACSTrackingID=USCDC_2067-

DM131439&ACSTrackingLabel=Updated%20CDC%20Recommendations%20for%20Respiratory

%20Viruses%20-%207%2F%2F2024&deliveryName=USCDC_2067-DM131439 

• If you have not already received an RSV vaccine and are age 60 or older, CDC now 

recommends a single dose of RSV vaccine as listed below: 

• Everyone ages 75 and older 

• People ages 60–74 who are at increased risk of severe RSV, meaning they have certain 

chronic medical conditions, such as lung or heart disease, or they live in nursing homes or 

other long-term care facilities. https://www.cdc.gov/media/releases/2024/s-0626-

vaccination-adults.html?ACSTrackingID=USCDC_2067-

DM131439&ACSTrackingLabel=Updated%20CDC%20Recommendations%20for%20Respirator

y%20Viruses%20-%207%2F%2F2024&deliveryName=USCDC_2067-DM131439 

Facilities should start planning vaccine clinics for recommended vaccinations.  
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CMS Revises PBJ Staff Turnover Definition 

Other Updates Coming on July 31 to Nursing Home Data and Care Compare 
   

Today, the Centers for Medicare and Medicaid Services (CMS) released QSO-24-14-NH regarding updates coming to 
Nursing Home Care Compare and Data.CMS.gov on July 31, 2024. The updates reflect previously announced changes 
that CMS made public in September 2023.  
The changes include: 

• Revising How the Staff Turnover Measure is Calculated: CMS will exclude employees who are on leave for 
90 days or less from being counted as staff turnover. This will help accommodate for staff who are out on 
maternity or parental leave. Currently, any staff absence of 60 days or more counts as turnover, so this 
change should lower turnover rates. 

• Implementing New Staffing Level Case-Mix Adjustment Methodology: Beginning on July 31, CMS will post 
the new staffing level case-mix adjustment methodology for staffing measures reported on Care Compare. 
CMS will revise the staffing rating thresholds to maintain the same overall distribution of points for 
affected staffing measures.   

• Updating Quality Measure Risk-Adjustment with Most Recent Data: CMS will revise the risk adjustment 
methodology for the claims-based quality measures to incorporate the most recent data available. 

• Posting Facility-Level Data on Resident and Facility Characteristics: Beginning on July 31, CMS will start 
posting aggregate MDS data at the facility-level on Data.CMS.gov. The data will likely be facility-level 
version of the MDS frequency data currently available at the state- and national-level.  

• Updating Nursing Home Guides Posted on Care Compare: CMS will post new guides for consumers on the 
Nursing Home Care Compare website as part of the agency’s efforts to promote "minimum health and 
safety expectations.” 

All QCOR data below is for FY2024 (October 2023-current) 
Average Number of Deficiencies in Standard Health Surveys 

National FY2024  
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Overdue Recertification Surveys Report (16 months) FY2024 
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G+ Citation Frequency for Region VII FY2024 

 
 

J+ Citation Frequency for Region VII FY2024 

 
 
 

Civil Money Penalty (CMP) Report, Region VII (Kansas City) FY2024 



 
 

If I can help you in any way, please feel free to contact me.  

Linda Farrar, RN/LNHA 

linda@licamedman.com  785-383-3826 
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