
 

January Reflections 

FROM AHCA: 

Now Available: AHCA/NCAL Webinar Regarding CMS Surveyor Guidance Changes 
   

AHCA/NCAL is offering a new webinar, Preparing for Upcoming CMS Guidance Changes: Key Updates and 

Action Items for Compliance , to provide important information about updated surveyor guidance recently 

released by the Centers for Medicare and Medicaid Services (CMS).  

 

On November 18, 2024, CMS released Revised Long-Term Care (LTC) Surveyor Guidance: Significant 

revisions to enhance quality and oversight of the LTC Survey Process. The memo included significant 

changes to guidance in Appendix PP related to the updated regulatory areas. The changes will be effective, 

and surveyors will begin surveying based on the revised guidance, on February 24, 2025.  

 

This webinar walks learners through each of the changes to guidance, the updates to the Critical Element 

Pathways, and provides some tips/action items to be compliant ahead of the effective date. It is free for 

AHCA/NCAL members and is $65 for non-members.  

 

FROM AHCA:  

We're excited to announce the release of our comprehensive Five-Star Quality Rating System! 

  

The Five Star Quality Rating System 

  

The Five-Star Quality Rating System is comprehensive training for nursing facility administrators and nurse 

leaders This education program reviews the methodology for the overall Five-Star Quality Rating System, 

along with each of the separate domains for health inspections, staffing, and quality measures. All state 

affiliates automatically receive 40% of AHCA’s net revenue on sales of this program.  

  

The key for nursing facilities to boost CMS 5-Star ratings is knowing how CMS determines the ratings. Upon 

completion of this training program, learners will: 

• Have a basic understanding of the Five-Star Quality Rating System and each of the three 

domains. 

• Develop a working knowledge of the methodology for determining the overall Five-Star 

composite score. 

• Understand the scoring methodology for each of the three domains. 

 

FROM CMS: 

CMS Announces Nursing Home Staffing Campaign Financial Incentives 

Program Aims to Support RN Staffing at Qualified Nursing Homes 
   

https://click.email.ahca.org/?qs=ade1144106b97435624d099e93c3ae29427d16927ee9f0ff66ef081bf357492def0fe1ee4ab25a8da66ed648786d8e69e02dba18d7c3ddf3
https://click.email.ahca.org/?qs=ade1144106b97435624d099e93c3ae29427d16927ee9f0ff66ef081bf357492def0fe1ee4ab25a8da66ed648786d8e69e02dba18d7c3ddf3
https://click.email.ahca.org/?qs=ade1144106b97435ce58c1f5ee9f659e916bb8b9dff2968745b469330854367d0147928e215ce56c35cb49c565b11a8541e4005221c3e731
https://click.email.ahca.org/?qs=ade1144106b97435ce58c1f5ee9f659e916bb8b9dff2968745b469330854367d0147928e215ce56c35cb49c565b11a8541e4005221c3e731
https://educate.ahcancal.org/products/the-five-star-quality-rating-system


The Centers for Medicare and Medicaid Services (CMS) has released details about financial incentives as 

part of its recently announced Nursing Home Staffing Campaign. CMS issued a notice of funding 

opportunity (NOFO), which provides detailed information on becoming a Financial Incentive 

Administrator (FIA) and how the program aims to support nursing homes in areas with high labor 

shortages, specifically focused on Registered Nurses (RNs).  

 

While the funding is not available yet, organizations that become an FIA will provide funds to RNs to 

work in a qualifying nursing home or at a state agency for three years. CMS states RNs will be able to 

receive up to $40,000 for student loan debt and/or a $10,000 stipend in return for working three years 

in a qualifying nursing home.   

 

Nursing homes, nursing home chains, and nursing home associations are not eligible to become an FIA. 

However, nursing homes that meet CMS labor shortage criteria will be shared with FIAs and potentially 

have an opportunity to receive RNs through the program. The NOFO does not specify how CMS will 

determine qualifying nursing homes but does share the estimated number of qualifying nursing homes 

in high labor shortage areas in each state.   

 

FROM CDC: 

Do you have questions about infection prevention topics? Join the Centers for Disease Control and 

Prevention (CDC) Project Firstline, along with the National Infection Prevention Forum (NIPF) for 

monthly Open Office Hours beginning January 16, 2025. The CDC and NIPF's NIPF Subject Matter Experts 

(SME's) review submitted questions along with live Q&A. While these sessions are open to all, they are 

geared for Infection Preventionists (IPs), giving them an opportunity to ask questions and connect with 

other IPs. 

Please note - these are not recorded sessions. 

January Open Office Hour Details: 

• Topic: NIPF Office Hours 

• Time: Jan 16, 2025, 01:00 PM Eastern Time (US and Canada) 

• Join Zoom Meeting ahca.zoom.us/j/... 

• Meeting ID: 852 0305 0856 

• Passcode: 767620 

Future dates and links will be posted on the NIPF Connect Community, which is open to all. If you are 

not a member, you may join here.  

  

 

All QCOR data below is for FY2024 (October 2023-current) 
Average Number of Deficiencies in Standard Health Surveys 

National FY2024  

NOTE: Several states have not changed since last month, so those states have all data submitted for FY2024. No data has 

been submitted for FY2025 

https://click.email.ahca.org/?qs=f68c12c1523a483672985f51b874cee8967183c369655de71ce097070cacae01f2081a2bdc3a1d933de1107a9bc444009ebc769224c73b14
https://click.email.ahca.org/?qs=f68c12c1523a483670f755fdfe72e22c3726cae99b58f1f0a09e130682fe0eb545edd97c5d73bc00c792d9898804ea076556b7b707a4b006
https://click.email.ahca.org/?qs=f68c12c1523a483670f755fdfe72e22c3726cae99b58f1f0a09e130682fe0eb545edd97c5d73bc00c792d9898804ea076556b7b707a4b006
https://ahca.zoom.us/j/85203050856?pwd=bbAOSeYYjaRsPXMn6j7haXIOkh3nXf.1
https://www.ahcancal.org/Quality/Pages/NIPF.aspx


 

 

 
 
 

National Citation Frequency Overall Surveys FY2024 Top 10 

 
 

National Citation Frequency Report Standard Surveys FY2024 Top 10 

 



 
 

Iowa FY 2024-Standard Top 10 

 
 
 
 

Iowa FY2024-Complaint Top 10 

 
 
 
 
 
 

Kansas FY2024-Standard Top 10 

 
 



Kansas FY2024-Complaint Top 10 

 
 
 
 
 
 
 

Missouri FY2024-Standard Top 10 

 
 
 
 

Missouri FY2024-Complaint Top 10 

 
 
 
 



Nebraska FY2024-Standard Top 10 

 
 
 
 
 

Nebraska FY2024-Complaint Top 10 

 
 

New York FY2024-Standard Top 10 

 
 
 
 
 
 



New York FY2024-Complaint Top 10 

 
 
 

Pennsylvania FY2024-Standard Top 10 

 
 
 

Pennsylvania FY2024-Complaint Top 10 

 
 
 
 
 
 
 
 
 



Overdue Recertification Surveys Report (16 months) FY2024 

 

 
NOTE: The states of Nebraska and Pennsylvania have no overdue surveys reported 

 
 
 

Number of G+ Deficiencies FY2024 

 

 

 
 
 
 
 
 



National G+ Citation Frequency FY2024 Top 10 

 
 

National J+ Citation Frequency FY2024 Top 10 

 
 

Civil Money Penalty (CMP) Report, FY2024 

 
 
 

 
If I can help you in any way, please feel free to contact me.  

Linda Farrar, RN/LNHA       linda@licamedman.com  785-383-3826  

mailto:linda@licamedman.com

