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FROM CDC: 

Current Technical Issues in NHSN 

 

Below is important information regarding current technical issues in the application for the Respiratory 

Pathogens and Vaccinations (RPV) and Point of Care (POC) modules in the Long-term Care Facility 

Component of the National Healthcare Safety Network (NHSN). The NHSN team says they are working 

hard to resolve these issues as quickly as possible and will inform users when they have been resolved. 

Current Issues in the RPV Module 

• Healthcare Personnel (HCP) menu tab: The COVID-19 Vaccination – The HCP tab is not 

currently visible from the menu when you hover over Respiratory Pathogens and Vaccination 

on the home page. This form was not removed, and there are no changes in reporting 

requirements. You can still access this form by clicking RPV Summary and selecting the 

reporting week from the calendar view. 

• Analysis and Reporting – HCP: To view HCP COVID-19 Vaccination data, please utilize the 

report titled “Line Listing - All COVID-19 Vaccination Cumulative Summary Data - HCP” under 

Respiratory Pathogens and Vaccination > Archived > COVID-19 Vaccination. Currently, the 

version of this report in the RPV Summary folder is not working appropriately, however the 

line list mentioned above in the Archived folder will populate the HCP data appropriately. 

Current Issues in the Archived: COVID-19/Respiratory Pathogens Surveillance Pathways Module  

There is a technical issue with the COVID-19/Respiratory Pathogens Surveillance Pathways Module 

preventing users from adding and/or editing data for dates prior to 9/30/24. The issue is occurring for 

both facility and group users. 

Current Issues in the Point of Care Module 

There is a technical issue in the Point of Care (POC) test result reporting tool requiring an answer to be 

selected for gender identity, even though this question is not indicated as a required field for manual test 

result data entry. This issue does not affect .csv uploads. 

Additional Questions 

If you have any questions regarding the above NHSN modules, please use NHSN-ServiceNow to submit 

questions to the NHSN Help Desk. The portal can be accessed here or through your CDC Secure Access 

Management Services (SAMS) account. After logging into SAMS, the NHSN-ServiceNow is located at the 

bottom at the bottom of the page.  

On another note, on the LTC Infection Prevention Forum, APIC released the Pneumococcal 

recommendations. Here are there recommendations. Facilities are expected to follow the 

referenced CDC recommendations:  

https://g9dwgy5ab.cc.rs6.net/tn.jsp?f=001Y6qvyq0Adqj5jxh0zwWi0-PezfPrI1ZS42jf9vPrQXR39bS8OAGHBoPKeoIeGAR_XwTYhQqo73WrJ00yjicmPYmSJaV7I2wimeS4ifUdxyxn5WSbA-_S7g05zW839K2qH6Sct3jFLbmA7mgoAYvyjQnWOSPzgo7oAilqOgICXfMVSbVIQDbh7d0xqTZ_L5qD2AO6NBWGFnDObnTT9bi95L-9pvwAdiwt8plW5i1qHpDUZqlhbk9noXGaR6YXolwOylaIEQBnYtK4FBYpJPBsTge92Ot4QbzE6QppIHTIcdspvIaMxEctw545nOaMEyJU21o2yDFxtlJu-ZR4qmo-qAdIsEm2Q2TY6huqkoXkKuyiPzhI7nWcIZbnt2PBmP5M8y0jvuHKGEhNZOnrjarqL3g4HrmLNQGPomNVYAV-egszFtBAvbbl6B1NZXvpsQdDqCb8__B0v7h2FPPLW4E2gEhrS9EFiLYXXVdaFjkZlvAHu2t_w5xK638rahOmlNW7klr4X1WeiCilkBEmPAxpPvgzPSWbPzOxoez1NWa3xuIj_11GpfYGu0d0cm1MsmOncjVLywwTdxuD-Wyrbm3yJvlaOr3Ex6Dcdut7iXmxp_otiJWJbn6q3la711o_WzIxjiFO-aoSgCueDtsWQRcJDdpEhcY1NIaxVUBZpZqc-5x_-sQHv5JFtWMr_TTtcJwU92BReKDdx03nMpiJFXkWbVxSurRE9gcA4VUdIMUX2ywAJCs3UxzKmrnHwZ4wGrA_XjClUrxY5BAgCfhdT_jK4F0k6jTmCLqZP3qglpY0Zu3GJHu15lPtBoMMxFgadiFD9eMf8XLsyqTYoCxdfhG8KdRMRL_-35LkqSoz59Mn-d8GRiM216WzFQ==&c=XrsxerKDfgFHvHquJjGxl2PcyRImEDmN9186i3wOkshhPcus2O5Ztw==&ch=IGWULy_oeNJ94ZCEcHQdpe256wNFGhpt-gnU795lH_csdntgKoKpAw==
https://g9dwgy5ab.cc.rs6.net/tn.jsp?f=001Y6qvyq0Adqj5jxh0zwWi0-PezfPrI1ZS42jf9vPrQXR39bS8OAGHBoPKeoIeGAR_XwTYhQqo73WrJ00yjicmPYmSJaV7I2wimeS4ifUdxyxn5WSbA-_S7g05zW839K2qH6Sct3jFLbmA7mgoAYvyjQnWOSPzgo7oAilqOgICXfMVSbVIQDbh7d0xqTZ_L5qD2AO6NBWGFnDObnTT9bi95L-9pvwAdiwt8plW5i1qHpDUZqlhbk9noXGaR6YXolwOylaIEQBnYtK4FBYpJPBsTge92Ot4QbzE6QppIHTIcdspvIaMxEctw545nOaMEyJU21o2yDFxtlJu-ZR4qmo-qAdIsEm2Q2TY6huqkoXkKuyiPzhI7nWcIZbnt2PBmP5M8y0jvuHKGEhNZOnrjarqL3g4HrmLNQGPomNVYAV-egszFtBAvbbl6B1NZXvpsQdDqCb8__B0v7h2FPPLW4E2gEhrS9EFiLYXXVdaFjkZlvAHu2t_w5xK638rahOmlNW7klr4X1WeiCilkBEmPAxpPvgzPSWbPzOxoez1NWa3xuIj_11GpfYGu0d0cm1MsmOncjVLywwTdxuD-Wyrbm3yJvlaOr3Ex6Dcdut7iXmxp_otiJWJbn6q3la711o_WzIxjiFO-aoSgCueDtsWQRcJDdpEhcY1NIaxVUBZpZqc-5x_-sQHv5JFtWMr_TTtcJwU92BReKDdx03nMpiJFXkWbVxSurRE9gcA4VUdIMUX2ywAJCs3UxzKmrnHwZ4wGrA_XjClUrxY5BAgCfhdT_jK4F0k6jTmCLqZP3qglpY0Zu3GJHu15lPtBoMMxFgadiFD9eMf8XLsyqTYoCxdfhG8KdRMRL_-35LkqSoz59Mn-d8GRiM216WzFQ==&c=XrsxerKDfgFHvHquJjGxl2PcyRImEDmN9186i3wOkshhPcus2O5Ztw==&ch=IGWULy_oeNJ94ZCEcHQdpe256wNFGhpt-gnU795lH_csdntgKoKpAw==
https://g9dwgy5ab.cc.rs6.net/tn.jsp?f=001Y6qvyq0Adqj5jxh0zwWi0-PezfPrI1ZS42jf9vPrQXR39bS8OAGHBoPKeoIeGAR_50pUOtm-gJuT9DJ09GwttPhmHe2UEwIpGyjYNtRu3SlasBPbMSVhhmg72tkaXI_2c6IUcKrtnXsZ43_qIhVeCnMzzMglaMer1w5r68lJ7L70Xzcr0xJc1V6eILk_iPKIkCcEWZblk17y26e4OlHLhyJWZlTtkKHcddTqQrs6SxTlJR62n6f8d9yJelWu9RDV9hPyg8vVJXvPeYjmmjNvnLchnAMcPu7DKzWrrySp97XUTSLJJzSGpA2IjtVJ02Oo0k3Hv1vpv5AYAvH6baoQPKMixO6V47z2lKVA3uxang0Ck-Ab-S9YTwD-srrfbjmclpeNqRLslTWV9-C3ctDUHhha9AEMOv1WOVdVOdPryvDzkyO2ouaTqZWnS5qoGLWx59X7TpNdRfLwS_gKuTQcczZdpvJ0yWy4GuWfnwUGUtZuswnvHh9hwLeJywUdRN3AjE9MBeLqIiS4r52yf-O8LU34C8xWtAgb_jNybfYdaJdlFypIrok3ZrNJLAhVHEzALf8p9_clVGkl8Uw9L2F9UKw1nX2VyEAukVkLu2tjZ5YEf_rRwgTVcwLh1jMuDXM0NF_Kg6ShjEQTI2LXGp02xEr7RMqff9LAd3VKdQcQXXI5RFvq3O0MB91h-cO4Etqa7HjU8OsgNwOx6GKGZ_sYrxMLoMuaWIHsAMWYw-UThRuW7eC6B2LgU72DclXkkUk0Nott9coe8e8isy-Lz0j-HWuqUtYaC7mamS3hvvqrTq1PbsC2NVcr_q7ghBvlLF_iL3r1rx9umP9h8Jhgc-fVS6mZj6HAmg2cvcGFF6pMi5iOSBq6LFC2xw==&c=XrsxerKDfgFHvHquJjGxl2PcyRImEDmN9186i3wOkshhPcus2O5Ztw==&ch=IGWULy_oeNJ94ZCEcHQdpe256wNFGhpt-gnU795lH_csdntgKoKpAw==
https://g9dwgy5ab.cc.rs6.net/tn.jsp?f=001Y6qvyq0Adqj5jxh0zwWi0-PezfPrI1ZS42jf9vPrQXR39bS8OAGHBoPKeoIeGAR_GW0lq5XIy8k0VPTfcw34-Lyu272pzL2GUpo5FIqip5p_O0N9JxNTojqz2mNH5IxtR8KAlMCAzbs3BnqbIrNAovBqKPyho3g3_Nbl2kQTf9MTB48dIab5_EjreXuUJP0vtBwO3h8I5IpAOU625EOTrYNDgpJ9ba-n0La2TzVi0hcjol_SRQ9Z7eGNQsqQjTJeQDIZkIdwX9HKTLKgsoiQTu7ZccxU8dBtHSI1jdxdOeka5P4Q_cs4zxYAGr3o7doVYjGGGPyyz6QwZ9us31bZSPiTVrv18sNkd6KGc6D_ZK2oeRzacDqnJnkjNR9okL-kSQT0XYPOV2psKCYzA_I-kZDgl3uZ1_SdfWjw3eMclpfA-ia-euMC-8mAF_ql7Erop4clbkaFioCdejyfq-blgypRde10wRbh86C6HAIopOOO4JY69yhO6250tsr_JCAhul9y1zXnz5slIH_Pq2nOhMPbnxHJfEKZN2LoILybXGbqL3q3VEzEL7fmGYOZENdj13-K_gWuCdUtg017TGyn0djs_x8Bf_xmC_1xJtiYJ-l8btfBafkZGFFRucf5sbR-vrPxa7Jsxq7_ycgx-_Lyhi1c-I3pSRkLZGDqF6u-N0-xIn5AmZi7pZi-dsCyM4894I5jDfO3IUvhkRXLHwPIr5Yk6JrEK2GQUsmuYlzPZ3jiwiJo1CLlVpv36ppgdPL42jHMYW6LU2cl09bk7xkFc-AV2_hJs-2uxPbSET_yThR_OjZxVH3inUnRgBParfFV8TuxR3pjs-cvDUdsfcTG0nA0eN0qVEeO1-yk79Ixz1X2AtteT05vGVkPBKGr_G8gvwNSVAzoqBY=&c=XrsxerKDfgFHvHquJjGxl2PcyRImEDmN9186i3wOkshhPcus2O5Ztw==&ch=IGWULy_oeNJ94ZCEcHQdpe256wNFGhpt-gnU795lH_csdntgKoKpAw==
https://g9dwgy5ab.cc.rs6.net/tn.jsp?f=001Y6qvyq0Adqj5jxh0zwWi0-PezfPrI1ZS42jf9vPrQXR39bS8OAGHBoPKeoIeGAR_AV-R657bTL2rOvH2W1PN3kv0387A0SVfN9j0XUG3q2DonI-FyqdsrpxHuLMKWTv9WcD_h23pxJ_jwxOivyhY090ZOTJ-XFhXRgtSrf0NiEooDMXvNU-67e4l5BcVcPehpg85UvcNbznmQdljWUfcuBiXIx6mUudQSde2Bs2aMu7C6TQZffxFpjSPhONOLJSiE2zV8z5Fh6eCI1VEvQUn97xerIJGBiK1MATZpCj7Jrle2iLIJin6YBqgZshSbFOIE824LjngAud8a8WtBI3MXTHjCasLN8fErq-h7ipcsWK4ChG8TL8ihOxu17gyPWixEF-ZNaHJXcJamvhHRK54rjxA6Nj-c1gT0F8HaggcdXBCGpi_ExlNC2EQH0_krfii3tB1f7rBq7HnnF4O0830mt4-TbpJCGeB8npy5viJDGljXyBZyBDnCQQ3PV4SuNmKtCdc7GS2yRBvzISZF1O4-fur4ZW8xjg_oJfpKLVSXp7uzi15gAL1eObElKhJ9uFY_JzOid6o4ZRegKRl6qsg26gwqpdKUuxFm5-i8QLb87bjhNJRlacYYnD_KJ3WPBOS63mYbqeIqyw0wlE60YIvQyLaisvGo1adpgpgp8-GrgGVnhK6fStaCZC8j22S-kQrXZ6YnuHSxmXxduVecHtAMwTnnMntAbNr_WSx9gaB5HLRrsne5y7Y1NnqlfErdFwkXsY9txo50x4BZ33kg_AECRC3zlXy6fAEvg-uZm07OEP_FfwGzQiOMS41EZXgb8xFYLmePKXCqGijbFhixL8NAi_k-1r-Ghyhw4oM7lkQMLYuTaxZiMMIyg==&c=XrsxerKDfgFHvHquJjGxl2PcyRImEDmN9186i3wOkshhPcus2O5Ztw==&ch=IGWULy_oeNJ94ZCEcHQdpe256wNFGhpt-gnU795lH_csdntgKoKpAw==
https://g9dwgy5ab.cc.rs6.net/tn.jsp?f=001Y6qvyq0Adqj5jxh0zwWi0-PezfPrI1ZS42jf9vPrQXR39bS8OAGHBoPKeoIeGAR_AV-R657bTL2rOvH2W1PN3kv0387A0SVfN9j0XUG3q2DonI-FyqdsrpxHuLMKWTv9WcD_h23pxJ_jwxOivyhY090ZOTJ-XFhXRgtSrf0NiEooDMXvNU-67e4l5BcVcPehpg85UvcNbznmQdljWUfcuBiXIx6mUudQSde2Bs2aMu7C6TQZffxFpjSPhONOLJSiE2zV8z5Fh6eCI1VEvQUn97xerIJGBiK1MATZpCj7Jrle2iLIJin6YBqgZshSbFOIE824LjngAud8a8WtBI3MXTHjCasLN8fErq-h7ipcsWK4ChG8TL8ihOxu17gyPWixEF-ZNaHJXcJamvhHRK54rjxA6Nj-c1gT0F8HaggcdXBCGpi_ExlNC2EQH0_krfii3tB1f7rBq7HnnF4O0830mt4-TbpJCGeB8npy5viJDGljXyBZyBDnCQQ3PV4SuNmKtCdc7GS2yRBvzISZF1O4-fur4ZW8xjg_oJfpKLVSXp7uzi15gAL1eObElKhJ9uFY_JzOid6o4ZRegKRl6qsg26gwqpdKUuxFm5-i8QLb87bjhNJRlacYYnD_KJ3WPBOS63mYbqeIqyw0wlE60YIvQyLaisvGo1adpgpgp8-GrgGVnhK6fStaCZC8j22S-kQrXZ6YnuHSxmXxduVecHtAMwTnnMntAbNr_WSx9gaB5HLRrsne5y7Y1NnqlfErdFwkXsY9txo50x4BZ33kg_AECRC3zlXy6fAEvg-uZm07OEP_FfwGzQiOMS41EZXgb8xFYLmePKXCqGijbFhixL8NAi_k-1r-Ghyhw4oM7lkQMLYuTaxZiMMIyg==&c=XrsxerKDfgFHvHquJjGxl2PcyRImEDmN9186i3wOkshhPcus2O5Ztw==&ch=IGWULy_oeNJ94ZCEcHQdpe256wNFGhpt-gnU795lH_csdntgKoKpAw==
https://g9dwgy5ab.cc.rs6.net/tn.jsp?f=001Y6qvyq0Adqj5jxh0zwWi0-PezfPrI1ZS42jf9vPrQXR39bS8OAGHBoPKeoIeGAR_OrGKMGMoP5BxUcHlROCDijKsdI56OJUC0UK1rxcrbXMSYHiSBmWfLmYVdakIQwcZvJnm9kh_DaSo9E2DVoBY6qi8tqZcQ3nWX4AmQpBtqV_qr6gslKHo2A6mccz669IqJ1q64Hlmx_BWuorchLCE-3yC4RlMLzB01noXsjsVcCfNtj95RpKAtNtGXfsezqGgSRQY5mRrjsWX5U4e0CJHtJS1iuQ11b5WN58gzxvblF0My3W1VKnqPWy4UjS5Un8BUvo5EXdACySZ1sdeQLVEHwvzu36-OfQF-Qs9NE723ZqzNtmGfVcOVN9sFzbF1rM9GaMJ3Sce89S0iOZklFCLaiDd5jt1dNm7kfPoZvt_rQcqOXYohAoDVhCxSzGUaJ7RiDoexAJplWyRiKOdTHrArtD49WCgAVePs6cWWKKNgQPQBOdK-znsGXxdLYEYLmTqDWCKRAmQnmuU0wXudaB4nuRZTbZItR7QDlpopqE7H9ZSUZMSwiSYsxAxsgtnyoLRS8_OziJMiYXS06BNMvxlj1kSqaFiIOUnvyCFtNBbtZoYUSTSsTjbT-zE7w5ndAOkVDdy21btRlOZQL4J7z7zNurGxPPYaek9CpDPwzgBds_mTeP8p5WyfwZoX3VQulcuTejEH3hq1fPKZEBuNpAcf_BEqM2_7Dr5OAmc3LeqWOu9wHXxho-g-wO3iqjEonlXZQIMwzE5u6AkwWRxfLFoNB7BonRUn4lwGZz6s83VXsOa7NV9VbRNxlzeQuq6CyIpERG7eW7_IER1GCKUhqncOVdwbN74wya3h0d-yvO1QXOlQYS8o--o1A==&c=XrsxerKDfgFHvHquJjGxl2PcyRImEDmN9186i3wOkshhPcus2O5Ztw==&ch=IGWULy_oeNJ94ZCEcHQdpe256wNFGhpt-gnU795lH_csdntgKoKpAw==


“1. On June 27, 2024, ACIP recommended the use of the 21-valent pneumococcal conjugate vaccine 

(PCV21) as an option for adults aged ≥19 years who currently have a recommendation to receive a dose 

of PCV resulting in... 

2. The CDC has recommended the use of PCV21 for adults, including nursing home residents, particularly 

those aged 65 years and older. 

• Routine Vaccination for Adults 65 years and older: Administer PCV15, PCV20, or PCV21 for all 

adults 65 years or older... 

o Who have never received any pneumococcal conjugate vaccine 

o Whose previous vaccination history is unknown 

o Side note: If PCV15 is used, administer a dose of PPSV23 one year later, if needed. 

(Considered in adults with an immunocompromising condition, a cochlear implant, a 

cerebrospinal leak)   

o Another side note: If PCV20 or PCV21 is used, a dose of PPSV23 is NOT indicated.  

3. PCV20 & PCV21 are both pneumococcal vaccines with different coverage but are designed to protect 

against pneumococcal diseases. PCV20 protects against 20 pneumococcal serotypes, while PCV21 adds 

protection against an additional serotype (21 total). The broader coverage of PCV21 means it may offer 

additional protection for certain pneumococcal strains. Both vaccines provide strong protection, and the 

choice between them depends on individual risk factors and healthcare provider recommendations. 

• "Shared Clinical Decision-Making" is simply when a healthcare provider collaborates with the 

patient to make a healthcare decision that is best for the patient's unique situation.  

o Shared decision-making allows folks to make an informed choice about whether additional 

pneumococcal vaccination is necessary for their specific situation.  

o Based on shared clinical decision-making: Adults aged 65 and older can discuss with their 

healthcare provider whether to get PCV20 or PCV21 if they have: 

▪ Already received PCV13 (but not PCV15, PCV20, or PCV21), and 

▪ Have had PPSV23 at or after the age of 65. 

I hope this information is helpful and clarifies the guidance.  
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