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ERG Overview:  

Employee Resource Groups (ERGs) at Southern Company Gas are groups employees can join 

for opportunities to grow both professionally and personally through events, networking and 

development that support both the company’s priorities and the interests of its members. Lewis 

Binswanger, vice president of External Affairs at Nicor Gas and executive sponsor of the 

company’s Latinx ERG, HOLA, shares a bit about his career journey and the role of ERGs in 

business.  

Content from Lewis Interview 

Jose: What do you think are some of the challenges facing Hispanics/Latinos that are trying to 

climb the corporate ladder? 

Lewis: Growing up in El Paso, Texas, I was fortunate not to have experienced any racial 

discrimination, as Hispanics/Latinos make up over 80 percent of the total population. But after a 

few years in my first engineering job, I relocated to a new town in central Texas where 

Hispanics/Latinos were no longer the majority, but rather a sizeable minority.  

The experience of being in a new role and town was quite enlightening for a Latino like myself - 

I have lighter skin and my last name is not a mainstream Hispanic surname. While I 

maneuvered through the corporate world and structure in what I called “Hispanic stealth mode,” 

I was witness to bias and inappropriate comments. It was during these times when it became 

very apparent to me that the playing field was not level, and I wanted to change that. 

While Hispanics/Latinos today still face many of the biases I unfortunately witnessed years ago, 

I am proud of my heritage and would say to my Latinx brothers and sisters climbing the 

corporate ladder: stay strong but respectfully speak out when needed to let people know who 

you are and what you have to offer. Hispanics/Latinos have an excellent work ethic and a 

humble culture, but if you are not practicing self-promotion or letting people know about your 

successes, you may be passed up while climbing the corporate ladder.    

Jose: What Benefits & Value does an ERG bring to a company? 

Lewis: Employee Resource Groups are the pulse of any organization – they are a direct conduit 

to the unfiltered truth of what is going on within, especially among the employee population the 

ERG represents. Shortly after the tragic murder of George Floyd and the beginning of the 

nationwide BLM protests, I convened a call with the leadership of Nicor Gas’ Latinx ERG, HOLA 

(Hispanic Organization for Leadership and Achievement). I was able to hear firsthand what our 

Latinx employees were thinking and feeling about the situations going on at work and in society. 

The benefit and value of this unfiltered truth was the insight it provided, that I was then able to 

discuss with high level management. Without having the open dialogue with the ERG, I don’t 

know if I would have had the same opportunity to help bring awareness to upper management 

of the thoughts and feeling of our Hispanic/Latino workforce. 



Jose: How does an ERG affect a company’s standing within the footprint it services? 

Lewis: When a company like Nicor Gas embraces and partners with ERGs, it builds credibility 

with its employees who live and work in the communities we serve. It demonstrates the 

company’s commitment to diversity and inclusion. In fact, at Nicor Gas we are committed to the 

promotion of an inclusive workforce that reflects the customers we serve. 

And when a company listens to and then acts on the recommendations made by ERGs, it helps 

gain full alignment with what is needed within the community footprint or service territory. Our 

ERGs are truly the eyes and ears of our community. This direct and intentional impact is not 

only a benefit to the company’s standing in the community, but also in its performance.  

We do this by ensuring Latinx employees know what career paths and positions are available 

and how they should be preparing to advance professionally. We provide opportunities to gain 

visibility with senior leadership, and through stretch assignments that highlight their potential 

and value in roles of increased responsibility. Nicor Gas is committed to respecting, rewarding 

and retaining the most talented energy professionals, so that our customers receive the most 

responsive, reliable service possible. After all, we are our customers, too. 

Related Information: HOLA is an inclusive employee resource group that promotes the 

Hispanic/Latinx culture and provides a platform for broadening and deepening the company's 

understanding of business opportunities in Hispanic/Latinx markets; supports the recruitment 

and development of Hispanic/Latinx employees; and promotes corporate values of diversity and 

inclusion within our community.   

HOLA – Latinx Employee Resource Group at Southern Company Gas that was founded in 

Illinois at Nicor Gas in 2015. A Georgia chapter was formed in 2019. Combined, the two 

chapters have over 300 employee members.        

Lewis Binswanger, “We formed HOLA with the intent to help Latinx employees further their 

careers and professional development. The greatest value of belonging to HOLA lies in the 

opportunities for networking, sharing of ideas, opportunities to gain leadership skills and 

exposure to senior leaders,” said Leticia Quezada, past chair of HOLA at Nicor Gas. “Being an 

ERG leader is a valuable experience as it allows you to improve existing skills and develop new 

skills that help to grow your career. As a past chair, it is rewarding to see people I mentored 

take the lead and continue to improve and grow the mission and initiatives of HOLA.”  


