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TIER1ELEMENTS Required to receive quarterly base payments under the 2019 PCP Funds Flow Program

1. Care Coordination (First year only): Sign and comply with MSHP PCP/Specialist care compact describing the
expectations for bi-directional communication on mutually shared patients.

2. Program Engagement (First-year only): Provide actively used email address for physician and office manager for
program communications, and complete the CIN 101, Cl 201 and Clinical Documentation Quality Improvement (CDQI)
modules on the Mount Sinai Clinical Integration Learning Center.

3. Quality Performance: Report CIN quality metrics in a timely manner using practice-specific technologies. Provide, when
needed, data regarding quality metrics in Value-Based Contracts in a timely fashion.

4. Practice Engagement: Meet with a provider engagement team member (including population health manager) as
requested, up to tentimes per year for PCPs. Also, attend at least 1in-person meeting per year, either a Town Hall or a
Regional (“Pod”) meeting; complete select mandatory online offerings, as requested.

5. Privacy Training: Complete the Mount Sinai Health System online 2019 Health Insurance Portability and Accountability
Act (HIPAA) privacy training module on the Mount Sinai Clinical Integration Learning Center.

TIER 2 ELEMENT Required to receive annual incentive payments under the 2019 PCP Funds Flow Program

1. Advancing Care Information: Install (or have under contract) a MIPS-Certified EMR system by 12/31/19.
(If you meet MSHP’s quallity reporting requirements by submitting a feed from your EMR, you may be exempt from
obtaining a MIPS- Certified EMR.)

TIER 3 ELEMENTS Completion earns additional points toward your Cl Index and annual incentive payments
under the 2019 PCP Funds Flow Program

1. Patient Access: Offer 24/7 access for patients to speak to and/or electronically communicate with a provider
representative, gain instructions for off-hours access to urgent care or priority next-day access. Attestation of MSHP
policy or provide written policy for review by an MSHP Director or IPA Committee.

2. Portal Access: Log onto MSHP’s analytics portal (“Provider Insights” or “ADSP” platforms) at least 4 times per year
(minimum once per quarter) to identify areas of quality and utilization improvement.

Have Questions?
Contact your dedicated Provider Engagement Manager, email us at mshp@mountsinai.org or call us at 877-234-6667.



