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               Provider Online Community 
                      Instructions to Join Microsoft Teams 
                                   

 
 

This guide provides instructions on how to access the MSHP Provider Online Community on Microsoft Teams. 

       
1. Check your inbox for an email from Microsoft Teams with the subject line 

“You have been added to a team in Microsoft Teams” 

 

2. Open the email. Click “Open Microsoft Teams” 

Note: If you have a Microsoft Account, click on “Open Microsoft Teams” and log in using your Microsoft 

credentials. After you log in, skip to step 8 in this instruction guide.  If you do not have a Microsoft Account 

continue to follow steps 3-10 in this instruction guide.  
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3. Click on “Next” 

 

 

 

4. Create a password, then click “Next” 
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5. Enter your Birthdate and click “Next” 

 
 

6. Enter the code you received in your email inbox from the Microsoft account team. Click “Next” 
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(Example email from Microsoft account team with a code) 

 

7. Enter your phone number and click “Next” 
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8. Enter the security code you received on your phone. Click “Next” 

 

9. Click “Accept”  
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10. Click “Open Microsoft Teams” to open Microsoft Teams in your browser. Remember to bookmark the 

page in your web browser.

 

Note: You may receive a window requesting additional security information. Follow the prompts to enter the 

information. 

11.  A window will open to Microsoft Teams. Click on “Teams” then our team name “Mount Sinai Health      

Providers Provider Community” 

 

 

Additional information and resources 

 Refer to the Microsoft Teams Sign In Instructions  

Questions? 

Contact your Provider Engagement Manager, email us at mshp@mountsinai.org or call us at 877-234-6667 

https://support.microsoft.com/en-us/office/sign-in-to-teams-ea4b1443-d11b-4791-8ae1-9977e7723055?ui=en-us&rs=en-us&ad=us
mailto:mshp@mountsinai.org

