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The My Payments web tool allows you and your office manager to view and download an 

accounting of value-based payments your practice has received based on eligibility, such as care 

coordination payments and performance-based annual incentive payments.   

Get Started   

1. Log into the MSHP Provider Portal at https://mshp.mountsinai.org/web/mshp/login  

2. Upon log in, your payments will appear on the portal’s dashboard.  

 

 
 

  

3. To review your payments in detail, click on the My Payments application tile.  

 

 

 

4. You will be brought to the following screen to view and download reports of your value-

based payments.  

 

https://mshp.mountsinai.org/web/mshp/login
https://mshp.mountsinai.org/web/mshp/login
https://mshp.mountsinai.org/web/mshp/login
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Review your payments 

 
1. Review all of your payments by clicking on “Select All”.  

 

 
 

2. Review your payments by calendar year by selecting the year. 
(Note: Payments are displayed by the calendar year that the payment was issued, not the 

performance year).  
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3. View and sort your payments by date order, amount (highest to lowest/lowest to highest), 

tax ID number or description by using the toggle up and down arrows     

   

 
 

Quick tip: Click on the “Question Mark” help bubble for a description about each item 

 

Download your payments data to an excel file  

 

You can download your payment data into an excel file by clicking on the “Download Data to 

.CSV” button that appears at the top and bottom of your screen.  

 
  

Need Help? Contact your Population Health Manager/Population Health Specialist or email us at 

MSHP@mountsinai.org.  

https://mshp.mountsinai.org/web/mshp/contact-us/provider-engagement-team
mailto:MSHP@mountsinai.org

