
1.  Care Coordination: Sign and comply with MSHP PCP/Specialist care compact describing the expectations for bi-

directional communication on mutually shared patients. 

2.  Program Engagement: Provide actively used email address for physician and office manager for program 

communications, and complete the CIN 101, CI 201 and Clinical Documentation Quality Improvement (CDQI) modules on 

the Mount Sinai Clinical Integration Learning Center.

3.  Quality Performance:  Report CIN quality metrics biannually, which may align with MIPS submissions. Also, provide, 

when needed, data regarding quality metrics in value-based contracts in a timely fashion. 

4. Practice Engagement (both required, if requested): 

A.   Meet with a provider engagement team member (including population health manager) as requested, up to two 

times per year.

B. If requested, participate in the Specialist as a PCP initiative (MSSP/MA patients focus): Attest to assume PCP 

responsibilities  or refer to a PCP for >80% of attributed MSSP/MA patients.

5.  Privacy Training: Complete the Mount Sinai Health System online 2019  Health Insurance Portability and Accountability 

Act (HIPAA) privacy training module on the Mount Sinai Clinical Integration Learning Center.

6.  Patient Access: Commit to (1) 24/7 access for patients to speak to and/or electronically communicate with a provider 

representative, and gain instructions for off-hours access that includes urgent care; (2) goal of providing practice 

appointment within 7 business days for urgent appointments, especially for existing patients of the practice.  Comply by 

attesting to MSHP policy or provide written policy for review by an MSHP Director or IPA Committee. 

7.  Promoting Interoperability: Install (or have under contract) a MIPS-Certified EMR system by 12/31/19. (If you meet

MSHP’s quality reporting requirements by submitting an approved feed from your EMR, you may be exempt from 

obtaining a MIPS- Certified EMR.) 
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Have Questions?

Contact your dedicated Provider Engagement Manager,  email us at mshp@mountsinai.org or call us at 877-234-6667.




