Nat Gen Rewards

Enroll

Log into natgenagency.com and click the NatGen Rewards image on the right side of the
screen, as shown below.
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Once you click on NatGen Rewards, you will be brought to the login page. Click on ‘Create
a new Account’.

NatGenREVWARDS

Welcome
Login now or create a new account

Usemame (Your unigue email address)
Password

] Remember me

Forgot your username

Forgot your password

I Create a new account I
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Create your account with your email address as the login along with a password. If you forget
your username or password, when you click on the ‘Forgot your username’ or ‘Forgot your
password’ links, the information will be sent to the email entered here.
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NatGenREVWARDS

You'll need to create a new account and register to start using NatGen Rewards. Please input your unique
email address and create a password. Your unique email address will be your username

Username (Your unique email address)

Remember these details since this is what you'll use to log in to
NatGen Rewards

Password

Confirm password

Return to the login page
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If you are listed in our system, your name will appear in the drop down. You will then need to
confirm the last four of your SSN. If you do not see your name in the drop down, click on
‘here’ under the Continue button.

Confirm your identity

Select your name

Last four digits of your Social Security Number

Don't see your name? Click here.

w9

Before you can redeem, you have to complete your W9. If you did not complete your W9 during
enrollment, you can click on your name in the top right corner, then W9 Tax and follow the steps
for completion. Click on Save & Sign - Continue - Sign Here - Finish Signing - Close.



To Redeem
Click on My Rewards then Redeem Points. Input the amount of points in the box then click on the
Redeem button.

Redeem Your Points

Total Points Available: 0 Total Value: $0.00

Enter the number of points you'd I
like to redeem: (MINIMUM 18,750 POINTS)

You will receive a redemption email for $0.00 to redeem for an e-card.
(Redemption value cannot exceed $1,000.00)

Cancel

Once you redeem points, you'll receive an email within one business
day from noreply@tangocard.com regarding your e-card options.

Unable to redeem points?

1. Have you completed your W-9 tax form? Click hereto complete and submit the form
online.

2. 1f your personal information (name, SSN, or mailing address) has changed since
submitting your W-9 we will require that you submit a new W-2 online.

3. Make sure you entered the minimum number of points required to redeem.

4. You are only able to redeem points once per day. Please try again tomorrow if you
already redeemed points today.

See FAOQs for additional information.

Tango Card
Tango Card sends out redemption emails at 8:00 am and 8:00 pm. It will be sent to the email

address listed in your Rewards account. The email will come from noreply@tangocard.com. Click
on the link in the email from Tango Card. It will take your Tango Card site to purchase an ecard.


mailto:noreply@tangocard.com

Manage My Account — Change address, email address, phone number, add and remove
agency codes and change password

After the producer logs in to their account, they will click on their name in the upper right corner
then click on Manage My Account.

I Jane Smith I

£+ Manage My Account
E WO tax

©® Log Out

In Manage Account, the producer can change their address, phone number, email address, add
and remove agencies codes and change their password.

Manage Account

Jane Smith (Rewards ID - 20000008) Registered on 6/27/2018 Change Password
Physical Address Mailing Address

PO Box 3199 5630 University Pkwy
City State ZIP City State ZIP

Winston Salem NC w 27105 Winston Salem NC 27105
Cell Phone Email

525-555-8888 janesmith@email.com

At the bottom, there is a section to remove and add agencies. If the producer needs to remove an
agency code, they will click on the red X next to the agency’s information. Once the agency is
removed, click Save at the bottom. To add a new agency, the producer will click on +Add next to
Add Additional Agents.

Add Additional Agents &add

Agent ID Agency Code Name Zip
47 000047 Amtrust Testing Company 11111 x

The Producer will enter their Agency Code and agency Zip Code in the boxes shown then click
Search. The agency’s information will show below and the producer will then click Add.



Add Agent

Agency Code: | 9600160 Zip Code:| gg147 Q, search ¥cCle
Enter the zip code for the agency's physical location.
Agency Code Agent Name Address City State
S Distinctive Insurance, An Alera Group 8375 W Flamingo Rd Ste Las Vegas i

Agency, LLC 102

(*]

ar

After adding the agency, click Save at the bottom.

Add Additional Agenis +Add

Agent ID Agency Code Name Zip
47 000047 Amtrust Testing Company 11111
100174 9600160 Distinctive Insurance, An Alera Group Agency, LLC 89147

Save

Change Username or Password
Go to Manage My Account and in the top right corner, click in the link Change Username /
Password.

Manage Account
) Jane Smith (Rewards ID- 12345 ) Registered on 6/27/2018

IChange Usermname/P

Select Username to change your login.

Manage your account

Password Username (Your unique email address)

JaneSmith@gmail.com

Save

Select Password to change your password.




Manage your account

Username Change password

New password

Confirm new password

Update password



