
Nat Gen Rewards 
 
Enroll 

Log into natgenagency.com and click the NatGen Rewards image on the right side of the 
screen, as shown below.  
   

 

 
Once you click on NatGen Rewards, you will be brought to the login page.  Click on ‘Create 
a new Account’. 

 
Create your account with your email address as the login along with a password.  If you forget 
your username or password, when you click on the ‘Forgot your username’ or ‘Forgot your 
password’ links, the information will be sent to the email entered here. 

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ft-3Dm7pefy6ab.0.0.o4iqtwrab.0-26id-3Dpreview-26r-3D3-26p-3Dhttps-253A-252F-252Fnatgenagency.com-252F&d=DwMFaQ&c=eX9KRkvDm-KpLMQpCehyR7GfvbPyogtXSsQhYzLaxAeQqncrho8rOMskNhRVf4ce&r=Ce-hghgJpfo_ETEpv88iK3j3zMR01Ae-hIAHtmEEqvc&m=VjpYfJzVPVGrBfFgyPflN4OCHhd6LYMQr7-91s1b-WE&s=DcEc3GVgiQBEGt0cH3TbI7us1A_0wllxPA73ynNIRJ0&e=


 

 
 
If you are listed in our system, your name will appear in the drop down.  You will then need to 
confirm the last four of your SSN.  If you do not see your name in the drop down, click on 
‘here’ under the Continue button.  
 
 

 
 

W9 
Before you can redeem, you have to complete your W9.  If you did not complete your W9 during 
enrollment, you can click on your name in the top right corner, then W9 Tax and follow the steps 
for completion. Click on Save & Sign - Continue - Sign Here - Finish Signing - Close. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



To Redeem 
Click on My Rewards then Redeem Points.  Input the amount of points in the box then click on the 
Redeem button. 
 
 

 
 
Tango Card 
Tango Card sends out redemption emails at 8:00 am and 8:00 pm. It will be sent to the email 
address listed in your Rewards account.  The email will come from noreply@tangocard.com.  Click 
on the link in the email from Tango Card.  It will take your Tango Card site to purchase an ecard.   
 
 

mailto:noreply@tangocard.com


Manage My Account – Change address, email address, phone number, add and remove 
agency codes and change password 
After the producer logs in to their account, they will click on their name in the upper right corner 
then click on Manage My Account. 
 

 
In Manage Account, the producer can change their address, phone number, email address, add 
and remove agencies codes and change their password. 

 
 
At the bottom, there is a section to remove and add agencies.  If the producer needs to remove an 
agency code, they will click on the red X next to the agency’s information.  Once the agency is 
removed, click Save at the bottom. To add a new agency, the producer will click on +Add next to 
Add Additional Agents.   
 
 

 
The Producer will enter their Agency Code and agency Zip Code in the boxes shown then click 
Search.  The agency’s information will show below and the producer will then click Add. 
 

Jane Smith 

525-555-8888 janesmith@email.com 

Jane Smith 



 
 
 
After adding the agency, click Save at the bottom. 
 

 
 
Change Username or Password 
Go to Manage My Account and in the top right corner, click in the link Change Username / 
Password. 
 

 
 
Select Username to change your login. 

 
Select Password to change your password. 



 


