
The Wisconsin Department of Health Services (DHS) is presenting informational 
meetings about Family Care and IRIS in Dane County for individuals receiving 
long term support services, their families, and guardians. Please see below for 
information.  
   

• If you choose Family Care, the Managed Care Organizations (MCOs) that will serve Dane County 

are Care Wisconsin, and MyChoice (click on the names to go to their websites) 

  

• If you choose Partnership, the Managed Care Organizations (MCOs) that will serve Dane County 

are Care Wisconsin and ICare (click on the names to go to their websites) 

  

• If you choose IRIS, the IRIS Consulting Agencies (ICAs) that will serve Dane County are 

Advocates4U; Connections; First Person Care Consultants; Progressive Community Services, 

which currently provides broker services in Dane County and was recently certified to be an ICA; 

the PCS website is not updated yet; and TMG. (click on the names to go to their websites) 

  

• Current DHS policy is that representatives from the MCO’s or ICA’s that will serve Dane County 

will not be allowed to speak/present at these informational meetings for individuals, parents, 

and guardians.  

  

• Also, please note: no evening meetings are scheduled; Rosh Hashanah begins at sunset on 

Wednesday, September 20; and the Saturday session location is not on a busline. 

  

  

• DHS Contacts  

o JoAnna Richard  

Associate Director, Bureau of Adult Long Term Care Services  
608-266-0886 
Email: JoAnnaM.Richard@dhs.wisconsin.gov 

o Jessica Ford Kelly 

Project Manager, Department of Health Services 

608-266-3416 
Email: Jessica.FordKelly@dhs.wisconsin.gov 

  
  

Meeting Dates, Times, Locations and Notes 
  
Tuesday, September 12 
2:00 – 4:00 p.m. 
Crown Plaza Hotel 
4402 E Washington Ave 
Madison, WI 53704 
Notes:  

• There is a bus stop across East Washington from the hotel 

https://www.carewisc.org/
http://www.mychoicefamilycare.com/
https://www.carewisc.org/
http://www.icarehealthplan.org/Default.aspx
http://irisadvocates4u.org/about-us/
http://www.connectionswis.org/About_Us
http://www.firstpersoncare.com/FPCC.htm
http://www.pcsdane.org/
http://www.tmgwisconsin.com/
mailto:JoAnnaM.Richard@dhs.wisconsin.gov
mailto:jessica.fordkelly@dhs.wisconsin.gov


• This meeting is focused on services for people with developmental disabilities, although anyone 

can attend 

  
Wednesday, September 13 
3:00 – 5:00 p.m. 
Crown Plaza Hotel 
4402 E Washington Ave 
Madison, WI 53704 
Notes:  

• There is a bus stop across East Washington from the hotel 

• This meeting is focused on services for people with developmental disabilities, although anyone 

can attend 

  
Tuesday, September 19 
2:00 – 4:00 p.m. 
Crown Plaza Hotel 
4402 E Washington Ave 
Madison, WI 53704 Note: There is a bus stop across East Washington from the hotel 
Notes:  

• There is a bus stop across East Washington from the hotel 

• This meeting is focused on services for seniors and people with physical disabilities, although 

anyone can attend 

  
Wednesday, September 20 
2:00 – 4:00 p.m. 
Crown Plaza Hotel 
4402 E Washington Ave 
Madison, WI 53704 
Notes:  

• There is a bus stop across East Washington from the hotel 

• This meeting is focused on services for people with physical disabilities, although anyone can 

attend 

  
Saturday, September 23 
10:00 a.m. – 12:00 noon 
American Family Conference Center 
6000 American Parkway  
Madison, WI 53783 
Notes:  

• The American Family Conference Center is not on a busline. The nearest bus stops about a half-

mile from the Conference Center. 

• DHS is requesting RSVP’s for this session. To RSVP email Jessica.fordkelly@dhs.wisconsin.gov by 

Thursday, September 21, 2017. 

 

mailto:Jessica.fordkelly@dhs.wisconsin.gov

