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SUBJECT: (Type of Insurance Affected)
 
Dear Client Name: 

MutualAid eXchange (“MAX”) has recently been placed into liquidation at the request of the Kansas Insurance Department (“department”).  Liquidation is similar to bankruptcy.  When an insurance company is impaired, insolvent, in unsound condition, or its further transaction of insurance would be hazardous to its policyholders, the department petitions the applicable court for an order directing the commissioner of the department to liquidate the insurance company.

A court of competent jurisdiction has appointed the commissioner of the department as the liquidator of the company. The liquidator has put together some frequently asked questions regarding this process, a copy of which is enclosed for your review.

Certain MAX policy claims may qualify for coverage from the applicable state’s guaranty association. The state law which created each guaranty association or fund has limitations and other eligibility requirements, including certain limitations on the amount of coverage available or the types of policyholders or claims covered.
 
Pursuant to the liquidation order, all policies in effect at the time of issuance of an order of liquidation shall be cancelled the sooner of (1) 30 days from the date of entry of the liquidation order, (2) the expiration of the policy coverage, or (3) the date when replacement insurance with equivalent coverage has been secured or the policy has otherwise terminated.

As such, we will need to identify replacement coverage for your insurance needs.  Our office will be providing you options for your coverage with other insurance companies with which we conduct business.  We will be contacting you very soon to discuss those options.

Our agency appreciates your continued confidence in providing you excellent coverage for your insurance needs both now and in the future.


Sincerely, 
Agent and agency name
C:  FAQ
